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Ke hoko ko ha Ngaue FakaPuleanga oku falalaanga,
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NGAAHI FAKANOUNOU

ADB Asia Development Bank

APRA Annual Performance Reward Assessment

CEO Chief Executive Officer

CHRIS Central HumarResources Information System

COLA Cost of Living Allowance

DFAT Department of Foreign Affairs and Trade

FTE Full Time Employee

FY Financial Year

HR/HRM Human Resources/Human Resources Management

ICT Information Communication Technology

[P Internal Implementation Plan

M&E Monitoring and Evaluation

MAFF Ministry of Agriculture, Food and Forests

MTED Ministry of Trade and Economic Development

MDAs Ministries, Departments and Agencies

MEIDECC Ministry of Energy, Information, Disaster Managementnkironment, Climate Change and
Communications

MET Ministry of Education and Training

MFAT Ministry of Foreign Affairs

MFENP Ministry of Finance and National Planning

MIA Ministry of Internal Affairs

MLNR Ministry of Lands and Natural Resources

MOF Ministry of Fisheries

Moh Ministry of Health

M&E Monitoring and Evaluation

MAFF Ministry of Agriculture, Food and Forests

MTED Ministry of Trade and Economic Development

MDAs Ministries, Departments and Agencies

MPE Ministry of Public Enterprise

MRC Ministry of Revenue and Customs

NBS National Bureau Statistics

OAG Office of the Attorney General

OCPR Office of the Commissioner for Public Relations

PAL Palace Office

PDD Performance Development Division

PICPA Pacific Islands Centre for Publisdministration

PMO Prime Minister's Office

PMS Performance Management System

PSC Public Service Commission

RA Remuneration Authority

TA Technical Authority

THOGMA Tonga Heads of Government Ministries and Agencies

TIOE Tonga Institute of Education

TIST Tonga Institute of Science and Technology

TMPI Tonga Maritime Polytechnic Institute

TNQAB Tonga National Qualification and Accreditation Board

TOR Terms of Reference

TSDF I Tonga Strategic Development Framework 11 2032025

WD Workforce Development
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ii.  Talamuaki
a. MEEE OQmole®EEA - ETI EOEOa ulegithgaEA . ca O/
@ku ou fakafetdid he kelesi faifid@ e@tua Mafimafi,@ku tauto
e afisia aita e talD | & itabad Gtau fakahoko fatongia ko ha
Puleianga, ko ha Fonua, pekoetuhi kol OAO T ca OA
tau lava ai ke kei t@fi @ e vailasi fake@auha COVID 19, mei @ae
@bhia hotau ki fonua, pea lava ketau kei mafuaki @ e ngaahi
faingatad fakapa@h 1| CAh AEAEAOe OEAT A 11
hake mai.

Neongo@ e ngaahi téu @ taimi @ku ou fiefia ke fakahoko atu@
e Lpooti Fakataudd A +1 1 EOT 1 E &angaki A RakdaieEngaC20282021

Ne levdilelei®he Seat A +1 1 EOT T E @ndaSinbneSéidhdaeddadhi pole

ne tau fe@o mo iad he kuata fakamuimui@ ua® e tau ni, makat@nga iad he poupou lelei

i AE EA +AO +11 EOE&akdfisiole KdmisoniAkbahi kp aaddd\fatongia

kene tokangse |1 OAEAE ZAEAI I EOZLZOA EE EA@ndaCAAEE
fakafofonga @ EO &E aE A 46 DAET,AAT) EE E Aanga GaolGokotuk & BeA D O1 A
+1T 1T EOTTE . CanddhaBghdbifobr@dnfoetutudd! E EE EA .@pgaOA &AE
ku to e lelei ange, gl anged@ e fakamolé, faitotonu mo taliui ange kdahi kee malava ke

awsia®1T AO 6EOIT1 [+IA KT EEOEINT (E A@nga@uCdalasadaFE AD O1 A
faka@pa@pal mo ongoongo lelei fakavaBpuleangd DA DatkR O 1T CAA&Mga 1 ca OA
ma®lungaghe funged A ©gkia@inga, faitotonu mo lelgiha faunga®ku lavam@o 8

@ku hullk@®E EA T@eoiadk OB T EAAEE 1 CahAdfiEi@ e Komdeid ET E T

A . caldA ahdaBakaa@u B he mafatukitukiik A T CAAEEaahd PalanEa EEC
Nga 02020/21Nate kau ki henth A /EA Ed@d é rigdahi m@EWO1T E 1T C a Gii A EAE /4
O 1 CA 1 CATEEAREAMAEADAT T £AAGET Al A laiuad ki eOT A 1 A
T caski A [ EOEA MEAEAOC&GBWRAE T 1 €& ORkaiml BAEFOVIDO

19, fakakalakalagb e Ngaahi Lakanga fou maih A . C a O Aang&, fo e AaRa ta &

fakahoko fatongiah A T CAAEE 071 OO1 C aaleitudil ICALE/MALEQGD Gl AEE
A 1 @da.ADkuhoungakiate au @ e tokoni @ e Kau @fisaPuleNgaué mo kinautolu dhe
ngaahilakangataki @he ngaahipotungaue @e Pule@nga dhe &naukeitud fakataha@ ngaue

@kl ou tui mo falaladhe @tau ngaue fakatahd, @ lavanoa ke fakahoko @ e leleitaha maé e
Ngaue Fakapuléanga mo e kakai@® Tonga.

&AEAGADABADPA AOO

Hon. Rev. Dr. Pohiva Tuidnetoa
MEEE @®@AONga foAWE EE - El. CQEORA &BAEGADOT A
Komisoni Ngaue Fakapuleangalipooti Fakatau2020/21
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b.3AAh +1 1 EOI T E®mngga OA &AEADOI A

@ku fakamamafai dhe IAooti ko @ni @ e ngaahil C a [BvAmean &

e Komisoni. C a ©akapuléanga ki he Talu Fakapd@anga 2020/21
Nafe fe@o @ e Pule@nga mo e ngaahifonua @ mamanAmo hangaabhi

pole lalahikoedhi ko e COVIDL9@& ia nate pauaike to e fokotu dutudu |
fo@u @ e ngaahingaue @ he Ngaue Fakapuldéanga @ fakatatau ki
hono mafatukituki kae lava hono levaii lelei @ e ngaahipole fo@u
Fakamodui Leleimo Fakapdangako @ni kae peho foki ki he ngaahi

pole kehe ne ha mai koeduhi ko ia.

iy

Nafe pau ke to e vakaii /A E A A e Kofassoni@ne tudtudni T C a Keifad ha ngaahi
tu@tud@ni makehe ma@ e kau ngaue ko ia @ku nau O O E O @ufi Roedhi ko e COVIDLY;
peadhe tudngapolokalamadhono tuhotuhani @ e ngaahifakamolé mo faka@i@i @ e ngaahi
tu@ngangaue faka@fika @ fakafou @ he ngaahitudutudni ngaue fakapotopoto

@k ou A E A §iahdnidihe loto houngaia moni @ e to@fohe @ e &Eiki Pabmia ka ko e
@iki Minisita ki he Ngaue Fakapuléanga, Hon. Rev. Dr. Pehiva Tud@netoa koeduhia ko e
founga tataki £A E A 1 kU GefeRakoko mat e Houteiki- E T EdeFK@pinet, Komisoni
. C a Eakapuldanga mo e Puleingé fakakatoa talu meihe @nehoko ki he lakanga @he @ho
12® Sepitema,2019

@ki outo e A E A datoki geni@hoku E A O IK@uisionakoeduhi ko &naul C a rhabeaki
@ he ngaahingafa kuo fakafatongia @ki kimautolu, @ e tokoni mo e poupou @ e Kau dfisa
PuleNgaué mo kinautolu kotoa @the ngaahilakangataki &the ngaahipotungaue @e Pule@anga
kaetautautefito ki he ngaahifokotu @tud fo@u ke tokoni ki he Pule@ngadhe tokangaekina
@ e ngaahipole kehekehe@ku tau fe@o mo ia koeduhi ko e COVIDLY.

Fakaisi, ki ou £A E A §ahdnié e tokoni lahi @ e @fisaPule. C a &d&Komisoni,Dr. Lia
Makamo e kaul C a @d\OfisiKomisoni. C a Bakapuleangédaia ku kei hokohoko atu
he founga longomodaui, @sikiavelengamo fakapotopoto @ e ngaabhi tefito G fatongia @ e
Komisonineongo @ e ngaahifaingata@ @ e ngafafatongia.

@ku ou tui mo falalaki he kelesi@ e @tua, fakatahamo e tataki meihe @&EikiPabmia, Houéeiki
Minisita @ e Kapineti mo e Kau@fisaPulengué, @ kei hokohoko atu @ e founga tataki mo
tokangaekina@ e KomisoniNgaue Fakapuldéanga ko e fakamaiunga @ e falala, faka@pai@pa
mo fakapalofesinaledhe to@ fatongia @ e pule@nga.

&AEAGADABADPA AOO

Simione Sefanaia
Sea® e Komisoni
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1. Fakamatala Fakalukufu® I NgAue

. A8A &I ETI 600680 OA A O/EEOE OEER OQABIEOLI T E 3 LAL
potungaue tefito ki honoOT EAT CAAEET A o0i A EAOD 1 CAOA OE EA
OA OATT A jTRAOBI OBAMREA 66@“ ‘£A|A| OEOEI E AE DA
Oi A +T1EOITE EE EA 1CAA b1 00T CAOA8 0O) E.
AAEAT CAEAT CAE AE A DOI A A IcCA 17T A TCAAEE b
i AEAOOCG O1 CAAEREAERADEDOOADPOE O A #/6)% VY8

Qu > Ol
|T|

EOA OA A EAEAET ET EAOITCEA OA A TCAAEE OAB8A I
T CAOABAEE Al BB @ElEAOHgAMEEOMdAEOléE i Ad AEOD

OAEEOAEA OA A T CAAEE OAGA Ei i1TE 1TA8A O1 OE £
0A1l ATE . CAOA &AEAOA8O j'!'-0q OA A +11EOITE EE
—= = S S & S S
= = s S S = .=
@ O ) ) & O O
o Se Se Slo Se ! Wl ™~
Hulu atu I 8 OOE A| Fakatatau ki| Toloi Kakato O) EAE | 0) EAE
EA [EAE

+1 A 1 CA A Eakahdkd fadondid AG/ABRAEGERA OALZEOI EE EA O0AIlI AT E
(AMPY:

L 4/ +/.) +) (% .'!'1 () A455585! O! ! %%0 B! 9
O/ EO EAODT CAkiEOM ARERNEITET AEAOT T CEA OA A +11 EOI
AAEAOAEABA POl A8AT CAnghahiOAREAFAEODB OAEAREA] EE A
i38'q OA A 001 ABAT CA &AEAOAEAOAEA PAEA EE EA
5 mo e SDG 16

O) maluhnalu6eOADIXOSGHEAEADBAEE 1 A ail AGE OAOAD U OA
mo e Halafononga Samoa (16.6.2, 16.7r) lava hono fakakakat®d AA OAl1 E OAEA + A

-ABAOE TPTui ng}lAeﬁEA SKDI@ 3dﬁdhgaeklna eFakakna Fakalielia (Sexual
Harassment) pestE T A OAEA A EE EA O A 1 CAAEE | AdAAEDA
T CAAEE DABAT CA OIEITE EE EA 1TCAAEE 1 AT CA £EA
DOl ABAT CA 411 CAS8

60/ EGO OEEAE EA O@E@@EADAOEAEEDOEAEAIQ@éé@OBQA
i ABA A EAEAE EAEET A EA ETA T CAAEE EAEAI AOAI A
T CAOA MEAEAOBAEE OIEO TA 1 AOA PA O EAEAEI 6A0A
AAEADOI A SO EGVS8A SpAEIEY Px 30T A TPT=h T A8A [T AEET I
OAOPEOT OA A OTEITAEE O1 A EAO O/ £ZEOA 001 A .
EAEAE AZAEFET A OAEA ET A QvyqdgTQpb j OAT CAOAQMEA AET A<
Ol EO EAE OI EI 1 AEE AT CA PA OA A EAEAE OAT CAOA
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OAIl ATE . CAOA &AEAOAB8O Y
. AadfokiEE EA YPp OA A 1 CAAEE
TPTPT T RaVas) fakakaiofea kuokakato moE T 1 1
0AT AT E . CAOA AEABORILATNG

OlaHonoNg®ASE O1T A O0AI ATE . CAOA &AEAOAGO
Ko e ngaahi meafua é 191 fakakatoa naé fokotut mei he ngaahi polokala pea to e liliu 6 191.

0)

. CAOA &Q@AGABBEE h

toloi mai ia ki Sulai O1

AREAOBAEE

. Alaifokimoel CAAEE

DA | AE EA

6i A OA6O AEAEADAGAD OME AERI O CAAEE ¢
EAEAEAEA OAMetditukEAD IAEE OF EE EI 1 AO
[ 1 O ALA B OFIO EA /Al i oldrigdué ne folbi. E A

Bakakdtoa, koe ola®1 £ZAEAET EI

1TA6A AEAEAI AEA )
1TA6A EAO EE Aol SADADIEARAERBPARAAKELE /

1 CAOA

AAOI T CEA OA A O/ EEOE

i AE EA T zp OEE

61 AEOE A&l 61 (¢

T CAA

1 ABAAFAEBEBRCGEDODGER EA Al

O b Mitia Fakasosiale, ngaue ki he CHARS Dashboard, fekiihengaahi vahengaD | kal

i AOAT OAT (Opea pehk fokEld Be®dadhi ngaueedPublicService Fale

A A mhePWd kall CAOA OA 6&kiBEId Ad A OIAA Gofikdéhékd 1 Al AE
honau fatongia (23%) 6kau ai moetoA | AEOI &6 EAEA j QipqQs8 +1 A OI
i AEAEA AOO OAT A EAEAET EI AEAOITCEA OF TA 1A80
bA AT E 1 A8A OEAE OA A 11 A OR Ai EAEESI ET AEEODT 1
EA A EE OE EA EAIAEZE OE 1 AIT OA A TAITEE 11
AAOT T CEA OA A OI ZEOE O) EA 1 CAAEE OA860O EOI 1 4
- Office of the Public Service Commission PMS performance 2016/17 - 2019/2020

OfisiO1 PSE Lalo he 3| Lalohe 3 | 3 4(35t0 |5(4.5t0 | KATOA

(1tal.99)| (2t0 2.9) | (3t0 3.4) | 4.4) 5)

2016/201Dla Kakato| 0(0%) | 1 (5%) | 15(68%)| 6 (27%) | 0 (0%) | 22

2017/180la Kakato | 0(0%) | 0 (0%) | 20 (65%)| 10 (32%)| 1 (3%)| 31

2018/1Dla Kakato | 0(0%) | 2 (5%) | 16 (42%)| 19 (50%)| 1 (3%)| 38

2019/20 Ola Kakato | 0(0%) | 1(3%) | 9(23%) | 27(71%)| 1(3%)| 38

CABA T AOKEDI I AIEAE ABAKGEDKES Ngaue® AAEAEAEAOT OA A
i A6 AORBRAOSAEE 11 A TCAAEE OO600068601TE 1T CAOA E/
Kapineti ke makatutinga ai hantukuangei AE ngakhitfBA8 AT CA OT ET T E | AE
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hoangaue.. A6 A atcAIOEE EATE OA A 001 OAm&EeFadam®d 008 O1 E
Fakalielia (Sexual Harassmenpehe ki hepolokalama tauhi 6 e LeS|5|ta kau NgauBL(bllc

A N D N Ay N o= A

Fakasosiale.

+i A TCAAEE EAEOE AAEAOSAEE i1 EITT OAOOAAGE
AT cCA OAEE A OAEA £E OOmajnei@dh ORIBAD EAEADARGT EAA E¢
A TAOTCA i 0110 jyq PAEA EE EA OABAEEAI Al EA ¢
U A #EAOCA &I O 61 AGETT #1111 EOGOAA j#&#q OA OA
e toko ua (2), kapusumelhda(;AOA A A OTEI OAEATEI A j £Xq B
1LT1TT 00T CA EAEAEIEI A TCAOA EEAE8 O/ EO OE AE (
OTEO EAA EI 610 I AE EAO AE OA EI1T1T 1T CAOABAEE
EAE ﬁ@mmdjEA pA OA A 1T AIi A1 1T AE EA T CAOA OAG
0 OO1T CAOA -1 80ES8

60/ EO EIETEITET AOO AE PA EIEE EIT1T EAEAEO AOO

T hFak@lakalakaD T KaANgA OABDA EA ET A 1 EDPI EFAEAERADBT AAODAA} 1
AAEADPOI AGAT cA8 O/ EO EAO AOO Al EE EE EA 1 CAOA
(Database basic excel, Customers Service and Leadership) pehe ki he polokalama
AAEAOAOGEAEGE O A EAO 1 CAOA OAIGAIEE HRAEA ORDOIT ALK
ngaahi polokalama oku faa fai e folau ki ai ki mudi.. Singapore, India, UN, ADB, WB,

Pacific FALE MFAT).

+T A PT 11T ED, RIOApOHE § E MK Ad AEEAME TAEETG SEROTTTAOEA A OAG I
ETTT OAEAESBIE AAEAI OBOHADADPOI A6AT CA EE EA OAOBOD
EA OAOOADO EE EA 1T CAOA AEAAEA 0-3 O A OAGO FEAI
T CAOA AAEADPOI AAT CA OA EA EIT A OTET XhXYWh E

he 2019/2020.

NAGA 1T Al AE PpA &£ EE OA A FEAEAEIEI AEAOIT CEA OA
OA A Ywp O1 A OIEI ohvyQQ 1T A8A OAEAEp OAT AO KA/
A EEAT A6O OA A 1 AEAT CAh Xxqb 1 O0OA GAAERAG OEAKEGE |
fatongia.

. A8A FEAEABEITITICABE A EE OA A EAEAI AEAI AEA TA
koe 5z makehe atuA A EAEAET ET AZAOI 1T CEA OA EA 1TA8A OO
(6%) pea mo kinautoll A& A TAARDD 1 GdkahokdXatofigia mei he 34% (2018/2019) ki

EA XxQps8 +iI EA OE EA OA80O OA Oi1 6 EOI 1 AITEO A
ITA i AEAEA AOO OAT AO AEAEAEIET AEAOI T Cakbej Xq 1A
EEEE DAOAOE XVYHOHA CIAAECEA T OABOAOE A O A EAE
EAO 1TIEGMOAOCH OPO T j O/ ZEOE O! OEOA 3AT EAIT Ah +AC
Afi mo e Pilisone).

. ABA PAAOE OA EA +ADPETAOGE OA A 11 AEAOIEAEQLT E
tokotahaEE OO | =QQ EE EA TPIYXYTPTP OA EA ETA TYP j
O0i A T AEOI &6 AOO8 O/ EO OEEAE A EE EA EAO EATE
OAT A O!' #FET OE EA O/ EEOETI 0ATI AOE OOIADDE ADIOO O C A

2.
Komisoni Ngaue Fakapuleang@Llpootl Fakatau2020/21
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OFA DPI1TTEAI AT A OEBE oh 001 Apl AGIA HIBATE] AN E EA G\
T CAOA EE EA 1 CAAEE EAEOE (2 OIEO AAEA#D | AE F
OA A TCAAEE DI 001 CAOA EE EA 1T CAAEE ABOB OOAGBEEOIC
EA +1T T EOITE OA A Yzbp O A TCAAEE EAEOE EZEAEAE
EOT O1 OEs8 ABA T AEAOOBOT CAAEEEREABAT A EGAIT ¢ A GA
£l ET 00660 mI 616 01 A EAO TCAGA i1 A OA8T £ 1A
. ABA OIT AT CA mEI EE OA A T CAAEE ZAET CAT AT EA 1 Ad/
A 01 00T CAOGA 1 Ei8 . AAA+DIEAI DEEBECEI 1 AEGT AAEQL
T CAAEE O0O8600060TE 1TCAOA OA EA 1 ABA EABOI CA 11
AAEADABS AT CAS

KoeDi 1 T EAT Al A OEGSE OXrea(ibiOAE AAEKBEAT RO ABMEHAE A C
mohi 11  OAT Al AEOI OA A T1CAAEE AEAEAI AOAT A EAEAOC

EITTAO OAEAT CA AEAEAI OEOAOCA8 0O) EAAAG OEI £B EEAZ
AAEADON ABAT ecBR8OT CA EA 11 A Yor AAEBEBAI XPYOAE

EA OAEI E OAOAOG O61 A OA8O AEAEADPASGAT CA EOI 81 OE:¢

. A8A EA8OT CA AIEE OA A EAEAIT1 A EAEAI OEOAEDOA
iT A wsp30ChEteXR0200peh AGA ET 11 ATE EE EA Xwvp OE
AAEAS| Guné 02Ko®ET 11T ET AT E OITEO T A EAEAEAABE 1 A
A &£ ET 00680 1 AEATCA £ 610 i1 EITTT OA6T AE AEAEA
O A EAEAIT1 A EE EA OAEAT CAS

+1 A ozp PA T AE EA XYY O A m&@dHeKamitiNgabdeAT CA 1
EEEA T CAAEE |1 AEAT CA FEFEAITAAOCOOBEEIE 1AAJIRC AOMH EE 8l
0|OO|QAermmooamN 1 AOA Al EE EA TaehBORET THhT A

| CAAEE OAOAA OA X 11 AT OQABEET DA&T AT BEOOA} wOomA
. A EAEA]I AEAI AEA AE PA EIT1T OAOEE OA EA &/ EEOE
EA T CAAEE AZ£EAI AdO OA 0-3h ka0 OREA EEAEBBEEO
(Corporate Plans, Annual ManagementRi h " OACAOh 2APi 000Qq8 O) AE
TCAAEE 11 A OE EA EAIQA AEE OA A TlatdeEheaE ET 11
OA EA mMBICED ClEA2D AAOET xN 1 CAAEE EAEAOAEA
CEO mo e ngaahiasea

6
CAAEE EAEAOAEA EAEA (

O/uBE AE OA A EEEE OE EA pPidbpid i1 A EAEAIT O
T CAAEE OAOAA OA X 1T AB8A AEAEAETEIl jo i1 A 1CA,
bAgqs . A8A 1 AOCA A& EE 11 A, polgkaldnia etiofeledistne AT 1 1 Cl

AE OA A (2 11T A 1TCAAEE EAEAOAEA OA A +AO O/ A
1ATAE IiT A TCAAEE AZAEAET Ol CAEXE AERE AmdhahibdA OA

T CAOA EA FEAEAI AImSEDERA bAdasbifékénfatale mA 1T OA8 A AEA 1
fakataha.

KoA 1T cCA80O01T O EE 1 068A OA A TCAAEE AZAOITCEA Ol E
OET #ZEh OEOEGEOEOEGEh AETS6E i1 A EAEAETET AOO
EOPO AAEAOBAEE O AEAAEAAEA O OE EIGA AEAG/AEE EH O/

Komisoni Ngaue Fakapuleang@Llpootl Fakatau2020/21
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+1 A Ypp Oi A TCAAEE 1 AEA 1 AEI A OE EA O0AIATE
bAA ET A opPp EE EA EATICA Oi A TCAAEE OAOEAE
OAl AT AEd Ok EAE DJal@1/2EREADAS

Koe Polokalams3 E6 E W O1 EO T A OI EAT CABE OA A Z£A30O1 CA

.AGA 1T AOA EI EE EIT1T EAEAEDO £EOAGE O A TQAAQE
ETE[ETA EAT CAOITO i1 A 1T CAAEEEARKERANEA AABR OA
TE OA A OIEITE 1 AEE EE EA +11TEOITE p ETTT OI

EETCIA PAA TA8A OAIT E AE OA A_ééi OAEE EAEAI Al
TPTP PAA EI A EITCA EETEETEIOIEOCOOEAE GEAEAD
potungaue.

|

g

.A8A 1 AOA AIEE 11 EITT EAEAETEIT O A AEAT CA E
&AOIT T CEA EE EA 1T CAAEE 1 AEATCA8 +1 A 1T EIEO OAI
ET A bpi OOWCEOR PAOORAOA Ol T EIEO EAEAOI EE E
(6 -AE i1 A 4060Anh &I 1 OAh 3AO0AA i1 A . CAAEE +1

Ko epaanga € 2 Milionane tali ki he fakapale fakat® 0-3 TPTP7T:X OGEA +AE
mei tatau pe e lahi koéni mo e ngaahi tat kuo hili. NeAdo OAA AGAEAT CA OI A
I AEAT CA OA Ywo PAA EI A OTET Qi TA OAITE OA E/
. ABA OEEAE Al EE EA &I Ei 0080 1 AE ké&fdkahokh dad - A /EA
fakalelei vahenga (COLA).

+1 ETT1T OIEATCAEETA i1 OEI £ O1 A EAO 1 CAOBGA ¢
A &AOOOOAEE 1 A EAEAETET 1 CAOIATEAIHNIGI MBEBE |
Oi A gaud® EEAEAGEI EIl EBR60A A OA80O AAEADPABAT CA TF
o03# I AE EA 401 CE #1111 AAA EE EA O/ AEARE OB CE A

AAEADPASAT CA EAEAOT EABAFEBEREOEO! EEDBkaEEAE AT ADI
T A8A AEAEAET ET EA OAEA EAOOAEA 1 AT CA &EOA 30A
A EAEAITT1 A EE EA 4/ 0QhTPPhPPP8 . ABA 1 AOA EA

117006 AAEAOADOE OKeaoDSiulal20PA6 AT A 001 T EA p

. ABA EAEAOI AIEE 11 EITIT AEAEAI RAPRSBDEAEBAECAE
Oi A G6PSEEOE

6/ EO EAE AZEAEAET ET 1 A1 AE OA A Oi EAT CAAEET A A 1
Nekei lelei pe e fakamole90% (falh 1 AEA | AE EA 1 obel) A EM&aidoed O EOI
i FAEAT T 1T A AEAEAOAOMOY ¥HES E A JBRAMAE) EGAABAREHEEE 1 O £

OAOIz OA1T O EAEA AE OA A 1 AEE @i C A OE/EA EOEE AEA IEC
1 CAAEE DAI I PAIAI A OE EA T CAAEE AAEAOAO OA A
AAEADAGAT CA OA A Ol £ZEOBB OMGMA AIAXE MAECEEHA T0A

ngaaE E AAEAI T T A T A8A OEEAI&hiekdle tankferAT E O1T | AEAOO]

1' F} i'_&ﬁ ?%} ! |3 1&‘ ?» {L ! I’jl» 1%%?
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. .11 () O/,% -!(58)." !

A ETET A EE A #1 OEAzZY EA 1

60i A TCAOA OE uEAOACAAPBI AB C&d . A OAOE £l EE
foungakehemeE A &1 OT CA AT CA | AEA OE EIT1 MEAEAEITE
A T AEOCBEI CA &£ EE EA OEI £#ZE A 1 CAAEE &I Ol CA A&

A EACA O1 TEIEO i1
ADT
T E

EITTAO TCAAEE 101 68A EAEA PAEA EE EIT1 OAAEAGA
O/ EEO AE A EE i1 A TCAAEE 101 66A EAEA EAEAOGGAE
O/ E® 1 AEE A&EIEE i1 A OAEIi E OI EO ZEAEAITI1AEE EE

ET A :/7/7- OAEA OIEO 1 AEE OATA ETEI OE OOB8A I/
O/ EO OIEEIQAEA MADO O/ FEOA 001 A . CABA OITEO 1 A(
EE EATE OA A EAO | Ad Oi Sepicthh RORDOfed Bbki Kaimaiadki | AE E ]
3AT OAT ET301 AT3APEOAT A TPTx OTEO TAO EAI AOGA b
EA IOMRA ZE£ZAT CA EEp 11108EA EAEAPAGAT CA EA OIE
+T A TCAAEE DPI 1A 1TA8A AEAEAT CAEAT CAE i1 A O/ EE
i AT AGBA O1 A , Al EE EA 1 AEATCA 4A1l AEEOAN 1| AOAI
enCAAEE DAIT T PAT AT A EAI AGABE 11 A DAEBODODIAEE C
EAO AEOAAAATICABEE EAEOE AZAEAT1 O1 CAAT cCAs O/ EOD
1 AEE O A TCAAEE AZAEAOAEA mhetoA O EBAEGE taMiGA AAD
OAOOAO EE EA TCAAEE EAEAOAEAR 1 CAOA EAEA OAE
T CAOA OE OOB8A 1 AE EA OAEIE TCAOA O1 01108

. ABA EAO AEAI EE OA A TEDPITOE EE EA EAEAITI1 A EA
ngaahi fakd A1 AE OI A T CAAEE OO80006801TE 1 CAODA 6E E
i AEAEA EE EA OEIE 001 ABE O A +A0D CAOGA T AIT1
. ABA ETET &I EE OA A # %/ mmm%mwmﬁHOHWmmnEMA i
i AE AE I1T A TCAAEE T CAOA 1 AEE | AEAEA EE EA 1
O/ FEOE 03#38

.  AOFANGATUKU

60/ EO EITETEIEI AOO PA A EE A 1TCAOA EE EITTIT Ol

A ~NE==

AOO EE EA 1 c;AAEE ocEOo(péocmAmEEA IE(;IMOAEIIIACEAO oi A 1
ETT1T OOEOAT CA 1T AE O 1T CAAEE DPABAT CA OIEITE 1A
A OT ET OEBE OAOPEOT A EAO TCAOA 1 AEAT CA EE &1 (
I A +1 1 EIOA 1 ERAERBIEAEAhR OWEEE O0Al Al EAR 11 A [EA
fIEOEIIA TA8A T A AEAEAI Al AGA OA A T CAAEE DAl /
A A TCAAEE OAOI OOAA 1T@AROAT ¢A AAEEEAR AiIGAH A 8
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PUBLIC
A SERVICE

FAKAT@4 @ d + 'OBISIKOMBSNIPEMME KAUKOMISONIKBERA( S +) | LEANE BULOKASHEHPo
0/, /1 +!,1 -1 AKli@BOFSI@EEONI NE FAKALELEI.

26 AEAE AAEAI 1 EOEZOA EE EA +1 i1 EO

+1 A 1TcadA U A +11TEOIT B §30|HAAEM@@EE&aAmm¢@(

E EEA , Al j &AEAOI T OO1T T OQ @EAEAQA@EGAE&@E
A jTPq 6EO 1EOE p EA 1 EPRI ZEERDBI 6DI RO
EA Al EE EAmI@wGﬁRWEGAEBB@INEEAIGAEN%EEATE E
& EDSEE O E 0A1 AGp EE EA +01 60O OTEBD +HAEA AAEAMACEARD A/

+ADPET AOE PAA 11 A &A1 AAl AUS8

Oku hokohok AOO DA OA A T CAAEE T CAOA U A +T 1T EOTTI
Fakapuleanga ki ha tuiinga 6ku madlunga fakapuleanga, fakaapaapai, mo falalaanga énau

fua fatongia. Ko hono uhinga ke fakaaiai ha kau ngaue 6ku nau tataki é he ola lelei e
fakahoko £A 01 1 CEA DAA EA [T A7 & A 1 AOIi ATEA T CAOA 1
ke ausia e taumua koéni:

O+A EITET EI EA 1T cadA EAEADODI TCA EO 1T AT T AT
i AEETT 11TA TCAAEE OAOQOI OA TQA mmm@w£ﬂéégAAEE
AAEAET ET EAOT T CEA PAA | Al AGA EA OEITEOA U A 1

(TSDF 201225)

Komisoni Ngaue Fakapuleéng@Lipooti Fakatéu2020/21




= Lao ki he Ngaue Fakapule‘anga zoo02;
sLac (Fakatonutonu) ki he MNgaue
Fakapule’anga 2018 (Lao Fika.13 ‘o e 2018);
=Lao (Fakatonutonu) ki he Ngaue
Fakapule’anga 2018 (Lao Fika zo ‘o e 2018).
=Lao (Fakatonutonu) ki he Ngaue
Fakapule’anga 2010, 2012,2014, 2015, 2016,
2017, 2018, 2019;

= Mgaahi Tu'utu‘uni (Mgaahi Founga
Tautea) ki he Ngaue Fakapule’anga zoo3;
= Mgaahi Tu'utu'uni (Fakatonutonu) Mgaahi
Founga Tautea) ki he Mgaue
Fakapule'anga zo10;

= Mgaahi Tu'utu'uni (Mgaahi Founga Mgaue
ki he Loto Mamahi mo e va Tamaki) ki he
Mgaue Fakapule’anga zo062006;

= Mgaahi Tu'utu'uni (Fakatonutonu)
(Mgazahi Founga Ngaue ki he Loto Mamahi

= Fakahoko honau ngaahi fatongia ‘i ha founga
‘oku ‘ikai filifilimanako pea fakapotopoto;

= fakapapau’i ‘oku i ai ‘a e makatu'unga 'o e
ngazahi tu'utu'uni fakangaus;

» fakapapau’i ‘oku potupotu tatau ‘a e
faingamalie ngaue;

eke ‘i ai ha ngaue'anga ‘ocku ‘atad mei he
filifilimanakd pea fakatokanga'i 'a e ngaahi
‘atakai kehekehe 'o e kau ngaus;

» ke taliui ki he "enau ngaahi ngausg;

= fakahoko lelei, ta‘efilifilimanako mo

fakamatapule "a e ngaahi ngaué ki he kakai

mo kinautelu ‘oku ‘eve’eva mai ki Tongs;

s fokotu'u ha ngaue'angza ‘oku fetokonaki'aki
makatu'unga ‘i he femahino'aki mo e
fetuutaki;

= tauhi e [ad; pea
= fakapapau’i ‘oku ho'ata kitu’a ‘a e fakahoko ‘a

mo e Wa Tamaki) ki he MNgaue honau ngaahi fatongia.
Fakapule‘anga 2o010;

o T utu‘uni Ngaus ki he MNgaue

Fakapule‘anga 2o010;

= Mgaahi Tuutuuni MNgaue mo e

Fakahinohino ki he Ngaue Fakapule’anga
2c10 ‘i hono Fakatonutonu ‘i he 2013, 2016,
2017, 2018, MO & 2019;

= Mgaahi Tu'utu'uni Fakaéulungaanga 2o10.

2.1.1 Ngaahi Tefitoi Fatongia 6 e Komisoni

+1 A +1TTEOITE cabA &AEAPOI AUT CU j+1TTEOITTEQ I
&8 A . cadA &AEADOAAM@@AE@ QA EEQiIsp +AAOT 1 CEA & A
AAEAT AOAT Ap EA p EA |, AT j &AEAOGI T 06061 106q EE EA
(@ £l ET 0060 EA 1 CAAEE EAEAET Elhifdur@éArgadu@kiieCAAEE C

A GEAKAET i

9{'

fakaleleET ET ET E I e)eo)
&AEADOI A8 AT CA

A CEORAET ETA O

N
) T CAOA EI EA AEA Z£A1 ABE EE EA 001 AAT CA OE
(co ZAT AEET T 8AEE 11 A O0Al AEKIAAGS EEA 10 AE [eEA BAN EJ A
T CAOA &AEADPOI AGAT CAN
(d fAT ABE OA A O0A1l Ai EAh DPAA OET £ZE OA A 1T CABGABA
AAEADPOI A8 AT CA i POAT EA AibpiT Uil AT 6an
e AAEADADAOGSE OI EO OAOGEE OA EA CAOA Ngah&E ADOI A

&AEADPOI A3 AT CAN
(f) fakanofo, hikE I AEAT CAh
ngaahi va tamaki fakangaue;

Komlsonl Ngaue Fakapuleang@Llpootl Fakatau2020/21
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i cq 005000601 E OA A T CAAEE &I EI 005000580
i AEAOOBOT CA EAEAnh EAO EE AE Kahngdue fakhtatdil CAh E
EE EA ZEAEAT ci £#OA OA A +APET AOGEN

i EQ EEEE EAEAn OAOEE i1 ZEAEAPADPAOGSGE OA A
OE EITT #Z£ZEIE O A TEBEEE EI Ah PAA 11 A EEE

i) EA OO06 &EROATARAEEE | CAOA 11 A T CAAEE Al Ol CA A/
AAEAT CAOABE 11 EITTI EAEATT &£ O A TEBEEE EI
pea mo e ngaue, fehikitaki, ngaue ua (secondmentde £l ET 008 OO0 0O | OAAAE
OAOOAABAEANT CAROA OT A TCAOA Oi A EAO T CAOA i

A DOl AGE OF A EAO T CAOA jEOI AT OAOT OOAA 1 AT
i EQ AAI AEETT8AEE i1 A PAA AEAI AGE OA A +AOQD
A 1T CAOASBAEE Ol Aourgg AgAue HotohuCkh BeAkad hgauk (human

OAOT OOAAQ OE EITAO TCAAEE 01 001 CAOA OAEEOQA

k\ £ZAT AEETT8AEE i1 A +AO O/ ZEOA 001 A . CAOA Oi
066006008 01 E T CAOA EE Al A Uil ATOQAOAOEEAT A D
Potungaue takitaha;

O £ EI 06560606080 OA A 1T CAAEE DI 11T EAI AI
AAEAI AEAT AEA EAEAOGGAEE 11 A .CAOA &AEADOI A

il q Of ETTA &0 AA. GADA OOIAEIGI 6 OE EITT OEOE
T CAOGA OTEO TCAOA OE EITAO TCAAEE 01 OO01 CAOAT

i1q AAT AEETT 8AEE 11T A +AO O/ ZEOA 001 A . CAOD
iT A TCAAEE OO08O01T CA OI O laGau®i A 11 8680E 1 Al AE

i1 q AAEAET El DPA I EI 00660 EA EAEAET ET OA A

he, moetoeOAEAESE O Ah T CAAEE 1 CAOA bdiI ABE OA
) OT ETTE ETI A +Ad O/ ZEOA 00i A CAOA 01a0I 10 0

A1 AOABE (1 EiTi DOl ABE O OAIAOG QAAEE 01 ¢
(@ BDOI ABE 11 EAEAOEOEOEOE OA A TQAAEE OA OAIT Al
n OI 601 6 &£AiI AEETT BAEE 1 EET AOOT 1 O Oi EOD

T CAAEE O1 01106 OA A EAO 1T CcAOAN
(s EA OEOEGE i1 AAEAET ET h OE EAhAeOEKRAEBET |

AAEAOAB O OA A FEAEAEI ET 1TCAOA OA A +AO 0O/ EEC
i 0Q EA T CAAEE AZAOI 1 CEA EAEAIETEAEMNRE A K

O1T E OA A O0AIlI Al EAsS8

Qu

6060

(@}
Qu

t

+1 A T CAAEHE TA A EAlEKoMISoKYMmakatuluinga iapea tulutudinii
@ he ngaahi tefitdi fatongia ko@ni.

O/ EO @& ke Kbmisoni koA 1 @adabku ne tokangaekina@ e nAAEE T Cca OA
AAEAOGEAOT calOA EE &2, diakdd\ngdakipul feRalmkigAi Peh vakai

AAEAIT | E@&Rapinel.Kaneéhgoid& ET 11T EAOIT T CEA EA OAEAE .
levaii® e fakahoko fatongiadh A . Ca O &angé Ao p®D OA B E@d e Koqisohi A

iT A TCAAEE 01 @QdrhaCPolisiAramate MO0 TaldEnedfio, dAtitd mo

e Pilisonézéikai ke kau a@ e@mipatimeni mo Falealea).
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2.2

seEO AEAEAETET 1TcadA U A +11

&AT T CA 0OIT A 11T A &ATT CA & A &

E
+T T EOITTE . cabA &AEADPOI AUT cUh DPAA OTETI
fai fatongia fakataimi.

$08 0l EEOA 4
Eiki Palemia 6 Tonga

Mr. Sinilau Mr. Kaveinga Tuitahi !
Kolokihakaufisi Komisiona Komisiona
Tokoni Sea

O

S S g A7 2y i R S Ve !
FAKATar@2:NAEFAKAHOKO E FAKAAPARPAKAQOSI AKOMISONKIAFINAU TUTONEUO NE PEKIA | MEZBA KCE

e

+/-)3) /.

I NE FUA FATGMA HE TEEMIE 2.
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FAKM @4 @ Td &! BUTUUIMAAEIORIS &BEMISONI KI HE TABIRAPAANGA 2020/2021

Prime Minister

(Hon. Pohiva Tu'i'onetoa

[
Office of the CEO,
Leadership, Policy &

Strategic Foresight
|

I
Office of the
Commissioners

SASSuliana
Wolfgram

APRG
Makelesi
L Vaea |

EO-
Meliame
L lea

Commissioners

Public Service

Commission(Dr.

CEOofthe

| Lia Maka)
— ! g e T 1
Workforce Performance e . R . Corporate
emuneration
Development Development Mzﬁzgi:ﬁiit Oversight Governance
| L | [
I Policy, Leg p g DS- =
Office of the and DS-PDD DS- Moleni DS, Franz Victorina DS- Tevita DS-HRM
o Ika Tulhetoka h Fotu
CEO Investigatio Kioa ! .
AS-M PAS Nolini PASR PAS Luisa Principal PAS——] pAccountant (o0 o SEO i
A = et H e || Lapaco | H-| Oversignt Maaimoa | | -Lolohea | tioun Lisimeili Junior
Taumo p Officer - Mafile'o | |Tu'uhetoka g Akau'ola
efolau X (NEW) ) Loloa
Senior SAS SAS Moa AA- Lute . (Registry, CP- Isileli
i —{ 'Alamoni —{ PAS- (NEW) 'Eu'eiki . Driver- Gazette & =
|| SAescsrlgtt:rr; Nafo | [SODAAna| | ponig Vailanu ||| christopher File) Tapueluelu
(NEW) Ma'afu Tangataevaha )
ASMele SAS Taniela . AS-'Asupa RR- Salote Pl
::li:z " |Paea LatL 1 Makisi ASs Latu : H Vakeahi | Wellesly
—{ Officer- Siniteke | DriverrRomney L Tuionetoa
e Eotu — Laiafi
—AS— - - - SSGiH
— "llisapesi As(;msga —AS—— ASF-i;Ii'gna _|RMOSione L Onelea
Veikune | Lavenita Housekeeper Ta'ufo'ou Toki
- - . Fakava || — 'Anitoneti ARM-=
As-éam'e Nofo'akifolau | | | \no2 )
a
i~
__|AS-Neliane RV
Afu —{ Kato'one
Fa'aoa
L —CFAnaNau




2.3 Faunga Levai 6 e Fakahoko Fatongia a e Komisoni

Ko e falnga levai eni 6 e fakahoko fatongia & e Komisoni i he tau € tolu 2017211982020 4 ia kuo fakaleldieé 2020T P T X

lanu blue ke lele ki he 202/25.

TS 0 )1,0mA O BFAUNGA FAKAHOKO FATGM2021/22 2024/2025

U EA

8EO

4 A0 6U &AEAAI T OA O(A 411 CA

EEO

1TTCclIiTvE EA EAEAAEEp U A 1|

/1T A &AEAAEIT OAd EO(OA EB@ITANh ATAH 16cFAO PAA &A1 caOAUEEN

AAEAT AT T EEA

I'TA (a +t

KOMISONI

Tafaaki fiemau
vivili

. CAAEE 11,
sif

Meéafua

Fiema(2016/2017/2018

Taumua Fehokoaki ki
he ngaahi ola
fakafonua mo

FAEAG6T CAD

&AEAOOT ¢

Levai 6e ngaahi

AAEAOOT Oai

1.Polokalama Taki
mo e Pulei

0011 CA I
EA +AO +
0Al 61 EAnR
A +AO . ca
KOMISONI
(fakalotofale)

. CAAEE . Ci
A g
T

Pea ki he kotoa 6 e
puleanga (through
the ICT CHRIS syste
z external)

Sivii & dakahoko
fatongia 4e CEO

Tokangaekina e

1 Taki lelei pea mo

etaleniti

401 OOT1TE
Patiseti (Budget
Support trigger)
(fodu)

Fakatatau a e pule a€
kau taki ki hefl OT (
i AOAp & A
FAOT T CEA E
Fakalakalaka & €
tuinga fakahoko

fatongia 6 e CEO mag
e kau taki madlunga

Mape ki hono
fakalakalakai 6 e

T cabA EAEA
e kau ofisa
madlunga.

Fatu mo fakahoko e
401 00T 1TE
he ngaahi
palopalema 6 e
fakahoko fatongia

Tulnga 6 e CEO (saves
fekauaki mo hono levai
6ekaul cadi b
FAEAQOUEE 11
£l ET OOT 607

Fakahoko fatongia 4 e
CEO % Oku ausia & e
amanaki fakahoko
fatongia

Kakato e polokalama ki

he kau Ofisa
Madlunga.

(Tali é he Kapine}i

Baseline0Ola2019/20
Fiemau

Ke fakahoko fatongia

100% & e CEO ke ausia &

80% 6 e amanaki i he
fakahoko fatongia
huluaki & e 10%

- Toeleleiange 4 e

ngaahi tuttudni
(3.1d)

- Toeleleiange 4 e

founga taki

- To e lelei ange

hono pulei 6 e
paanga vahenga
(wage bill
management <53%)

To e leleiange mo
fakalakalaka

Politikale
Kaunoa
Fakapolitikale

Lahi & e launga
Ngaahi uesia mo

e palopalema 6
e Covidl9

,ITTCITTYE U

mo palani mo e Houéiki,
[
kau CEO, KOMISQONKho e

-ET EOEOa

T CAAEE ET A
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Fakakomipiuta

Ngaahi founga

fakalotofale/sisitemi

i CaoA

, AT A EAEAOA

PAA 11 A bl
OAET AEAEAOA
govt

Baselinelelei 6 e %
hokohoko atu & e
fakasiisii 6 e taimi 6ku
FAEATTT AEE

E

Siisii e ngaahiilg ,

ki he tafaaki
Tekinolosia/Mau
anga fakamatala

. CAAEE O atu ki he ngaahi keisi Fakaivimd CAAEE O
fengaueaki . CAAEE EAT %o6eEAEAEEAI 1 a0l CA EAA ¢ Mahuinga A PATATE TcCa
i A EAOOTEAOT cabA EH keisi 6va e vah. mamafa & e
EAO Tcadi |l 601 CAOATI totongi 6 e
¢ A 1 cadi 8 | Baseline 2019/2020 hopo Fokotul ha kau taukei
FAEADT 64T cabA MEAEADA
Fika e lahi 6 e launga/ au tokoni ki he ngaahi
taéfiemalie fakahoko fatongia.
471 ET OEp
EAOQT cali
Ngaahi
fakaanga
& AE A1 AE A| Tuku atu ha kau Mau mai ha paadnga Baseline Lipooti ako ikai ha paanga
BeOi p T C/TcadA 1 AT | taiminounou T C afm£9/2020
i 7 A OAE]| fakailonga taau ki he Lahi & e hiki ki
ngaahitafadkioku |p & A EAOQ 1| Fiemaa: muli/ mavahe
Fiemau & e fiemad vivili. fakatekinikale mo atu & e kau taki
Puleanga ke fakapalofesinale Lahi &ki & e 2% fakatad & TcabA 11
fakalakalaka/ To e siofi e fatinga T CAAEE be Ol | mataotao.

DAl ATE A
FeituWAET 1
kuo fakanaunau
kakato

T cabA EAE/
fodu ki he 2022025

Fokotul ha mea
T cadA EA
fakatokangai ai a e

T CAAEE AEI

taimi nounou

Fakailongai 6 e TNQAEH

g8ove A T ¢C
EFAEAPTITI
fakatokangai

A
CA

AEE

A

Komisoni Ngaue Fakapuleangalipooti Fakatau2020/21
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2.Fakalakalaka
&AEAST CAC

&AEAOT ET I 4

i CaOA &EO
OAAOR OAOIL
i1 i AT EAG

FATT CA p |
OAEAUEE D/
AFAEAOAEET I
fakaleleif

Ngaahi lakanga
lotoloto ki he Taki
madlunga/ Kau
mataotao

. CadAUl CA
falalaanga, poto taau

mo lelei

FAAE1 @A OO DPAI
TcadA (AU A
OEET kiAkdlgddnua
pea i tuapulednga

+abOE i EA 1
FAEAT T O EAT T
AAET cai Al EA
i cabAs

Ngaahi tokoni mei he
I CAAEE ET A 1

3.Fakalakalaka6e | 6 AEAE /EA| M&E6efakahoko [P & A EAO 1| Holo &ki & e60% mei he | Hokohoko atu & e Vaivai hono Ke taliui@ e kau CEO ki he
Fakahoko ki he PMS FEAOT T CEA ( fakahoko fatongia lelei | TF. fakaleleii 6e fakamalohiike | fakahoko fatongiad e kau
Fatongia fakapuleanga mo e ngaahi fakahoko fakahoko fatongia f fakahoko CEO
aftongia kuo EA T cadA
Ngaahi founga fakalakalaka i he TF. Fakapuleanga
I caoA Fakahoko :/a’l;aI;T;ks:I:Ils € | Pailatei polokalama | CAAEE 01 00] lkai tokolahi a | Ngaahi Polokalama
makatuinga | he EAOI T CE A uunga CHARS dashboard i he kinautolu kau Falaloloto @ edlo pea ke
fakahoko fatongia ki ) fatongia 0i 6061 cadA i Toe leleiange a e mai ki he poupoua mei he Kapineti
lelei o N S
hono fakalakalaka, i cadA EAE A| Polokalama mo e kau CEO
levai mo fakaleleii 4 Lahi 6 e ngaahifounga| = &1 O1 CA . C3
e fakalakalaka 6 € Fakahoko fatongia i cabA EOT ( kuotuku atu
fakahoko fatongia i a00UEE | Aau
Lahi 6 e ngaahi ) )
poloseki kuo dkai toe siit hifo & he
AFAEAOT EAT CA Polosekid@ 2
4.Tol§apga§kina é~e Tuku atu e mafia | Talihonotukuatu@a | % @& e ngaahi| Baseline2019/2020 data | Fakahoko fatongia Vaivai @ e|b3l KA FTlFAy3
EAO 1 ¢aO/ kihonopuleie | e fokotudtud HR 01 661 @kuGkipau _ A tu@inga mablunga tuungaeHR& | yaAndz2S ~ A KS$§
T CAAEE 1 ki he ngaahi tatuani | iemad: Pailatei ihe | o jeeige A . cal he ngaahi| K21 2K212 I {dz
tokangaekina 6 e mo e ngaahi founga I'CAAEE 01 O( Fakapuléanga kautaha yandzS ~2 gAY

Tuku atu @ e ngaahi

fatongia
tokangaekina® e kau
i cadi EE

0i 6061 caobi

EAO
ngaahi
Potungaue

Tcabd

Ngaahimea ngaue
mo e founga ngaue
foou

TcadA (2

lakanga pule ki he

t 2GdzyIndzS Gt

Komisoni Ngaue F

=

==X

i
1 xd

akapulea

ngalLipooti Fakatau2020/21

b {r 1 Ij%

EX F% ‘ %
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Toe vakak® e
ngaahi tudutuduni
mo e ngaahi
tuatu@d! E 1

%
of

@ e ngaahi
OO1T cadAkik

aith A &£ 01 ¢/

% e mateuteu ki he
fatongia HR

Ngaahitulinga ola faka
HRae0 i OOT caod

fakatotonga
dkai ke lelei@ e
ME & supavaisa

dkai ke fuiu
mahudnga ki he
Puleanga

I 212K212 I (dz
FSy3IndzS~ k1A
mo e MFNP

TAz41T ET OAEA 1
fakapalofesinalei he HR

5.Vakai
&AEAT | EO/

Mahino @ e toe lelei
ange @& e ngaahi
medhT ca OA
O0al AEE £EAT¥
sivid, toe vakafl pea
fakaivia @ e ngaahi
fatongia,

EAT gxiOko e
FAEAET Eilihel
pule@nga.

Ngaahi olai e
M&EL mo e
ngaahi ako kuo
fakahoko atu ki
he PMS

&AEAI add
tu@unga sivisivi

Fetudutaki mo e
EAT GEki@nd e
ngaahi kupu

T cadbA £A

1.M&E dku
longomodui kuo
fakahoko ia ki he
dashboard kuo
Fai maia e

KOMISONI & MDA

2. Fakahoko e
ngaabhi lipooti mei
he &tita pea mo e

lipooti hono siofi 6

e ngaahi
fokotulituu 6 e

01 6061 cadA

Ngaahi meangaue

savea fakakomipiuta

%D e ngaahila ha
kitu@ sii@ e
KOMISONI pe MDA

kuo

hulu/atusia/fakatatau ki
he taumu@

Lahi @ e vakai @ e

ngaahi

fatongia

fakatatau ki he taumu

%@ e ngaahi fokotuiu

kuo

fakahoko (x R/R

80%

20%

- Ke fakalakalaka
hono muimui mo
tauhi e ngaahi
fakamatala 6 e
ngaahi fakahoko
fatongia. (3.1f)

- Toeleleie
ngaahi fakahoko
fatongia 6 e ngaahi

0i 061 CaOA

- Toelelei ange
hono pulei 6 e
OAEAT CA j
6 e Pulednga

dkai ha tokoni
fakapolitikale

Siisidd e
ngaahi
fakamatala kuo
fokotu @utud &

he ngaahi in
MDA

Siisii e ngaah
taukei

fakatekinikale

Malohi @ e kau atud he
tuunga faka- ET EOE (
CEO

Hokohoko atu @ e ako
TcabA EAEAGE
M&E @ loto & he KOMISONI
PAA 11T A EAOD
he ngaahi MDA

Tuku atu kitua & e ngaabhi
savea, Tas/consultants

(online) AAEAEAOT AQ | Baselinez0%be | g fakampampaiia
OF El 1 EBavea0E ¢ o« o\miSONI ko e taki
2019/2020 A 1Ca0A
Ola® e ngaahi saveéa fakapule@anga
A . CaOA adad
Komisoni Ngaue Fakapuleangalipooti Fakatau2020/21
=X % SX| =N = (EXEX % F% %4 2
X Pk 3 1 i =X 5 1 21




w8 6AaEAT CJ
Fokotudu ha
O a E Adkglava ke
totongi atu kene
tohoaki@ mai ia ha
EAOD i
fakapule@nga.

COP Fu

CF Féu

Ngaahi fakapale

Fekaungaaki 6 e
ngaahi ngaue
tokangai 6 e kau
ngaue peamo ee
tohi tala ngaue foéu
kuo kakato.

Fokotudu & e DB
sivii mo toe
sivisivikd A 1

Kakato@ e Konga 2
Kakato@ e Konga 1

Ko hono
fakafaikehekehei ¢ e
ngaahi lakanga ngaue

COP foduBaseline
0.143m for scoping and
framing of the new CF

Tohi fakahinohino 6 e
ngaahi lakanga

Toe lelei angda e
tudnga
falalala@anga, taliui
mo ho@ta kitu@ @
A 1 CAAEE
EA OGaEeAl ¢

dkai ke talica e
COP & CF fou

&1 61T cA 1

oku
makatutunga d

EA OaEeAl

Ngaahi mau
mafai

Expensive
employment
disputes

Toutou

ngaahi talatalanoa

fakahoko @ e

peal

fakadlo atu ki he kaka@@ e
COP & CF fou Fakapapad

mo e tokoni mei

[Kulupu Hayroup]

tua

T et Tt e Tt Tt e Pt T T

Komisoni Ngaue Fakapuleangalipooti Fakatau2020/21




3. <OA &AEAI 1 EO&EZOCA & A +1 1 EOITE
Oku vahevahe 4 e lipooti k@ni ki he konga lalahi e tolu (3Ko e Uluaki konga 6kdekauaki
mo efakalele& e oOfisi 6 e Komisoni, ua (2) ki ai kogaahi ola 6 e ngahi polokalamangaue i

he tau fakapaanga. Fakaosi, ko e tuiinga 6ku i ai e Ngaue fakapulednga hono kotoa i he ngaahi
tafaaki kehekehe.

+AO . CaOA U A +I11EOITE

ihedho30 6 Sune, 20T A EA OFA EABaDd eXKonis TAE seEH A OT ET  AFa
-AE EA EAOQGEIN cialOA Ti A ob iedokoBahdDAIAl Tid AETDT AEE 1 AT T
e toko tahaikaikevahe& A ET A Ol ET A£al Chga@lKOe rigahi ldkahgaA | ®> q
TA EAEGAQ OBATI 6EEOA EE EA OAU , Ae 11 A &AEAOQI OI 1
i T j6AU 6AEAE &AEAT I EOAEADOAQh 4T ETTE OAEAI EOAI
6 e tau fakapaanga, ko e kau C a Kodituleki lau aho é toko tolu (3), & ko e hiki hake ia mei

he taha (1) i he kamatadnga 6 e Tau fakapaanga.

&! +1 4 @4+@ 5 @5 % O<€ K@aMIS@&N) 3)
Otu mua(mei hema ki matat)Meliame Lea0) 1 EOAPAOE 6 AEAEE 11 AROK- 1-TAA E4AA @iTTT AG Al
&ABAT Ah |, AOAT E CaAd SekbpgeNaédh  O!' T A . AO
Otuua:& OAT U 4086 OEAOT EAh 4AOEOA &1 OOh $08 ,EA -AEARh 6EAOI
Otutolu: 4 AET A &EZEOAR . AT EATA ' £#ZOh .T1ETE 6AEAB3OOAKh - AAG
4086 OEAOI EAh , OBEOA , ADQE 66 AAAEOEITI AEOROGAEERAR&T- TAGA I
s O O: Rémy Fono, Sulieti Fakakovikaetau, Mele Paea Latu, Kolosia Talamai, Taniela Makisi, Christopher
Tangataevaha,3 O1 EAT A 711 £COAI h AOAARAGEAUA 4086 0&LI 81 Oh 3 A1 T OA
O! E A 038 lli Tahdeluelu) MicEdelMavili
NEAE EQ@! IEAI 10laE . AZAn #EAOI AO , AOGAT AAOGnh 3ET EOAEA &l OO0h
Laiafi,
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SAEAEAEIT AT AEE &€ A EAO T caoOA OOT I Ax
seEO0 EAE p EA OOT 1 CrA taidnikaxat®a eABmisoré pealkodlini ko Pekia Ca O

i he Kuata & e Tokoni Sekelitali Pule ae vaa HR A .FgkaséfsACharlotte M. Vukj, ne

toel AOAEA AOO 11 A OITEITE OAEAITEOCAIE BOIA |1

AAEAE ZEOp p EA EOAOA OI EA EVAOA Aa OAwqAREAZEA
OAEAT EOATE 1 Ael1 OT CA U A OAU 6 AE Asekeliahila pea EO A0 A
AFAEEEEOAEE U A 41 EITE OAEAIEOAIE 1 Agil OTCA U
AAEEI AT AGA & UOa AE A 11 Cil p AEATTCAU Od EEGE OMAIE,
he kuata 4 pe ne fakafisi pea mo e Tokoni sekelitali pile A OAU 6aEAT CA & U0
lakanga madlunga & e dfisi é fitu (7).

4S0), % Tds &%++ @4/ MEBONI HONOBAKARAINGA

Faahinga 2019/2020 2020/2021
+AO 001 A . cadbA j4071CA 5 6
+AO . caOA &AEADPAIT EAOGEI 30 29

he L)

+AO . cadA EAEA 40171 CA 13 13
&AEAEaAOl A & A +AO 1T caolbhi 48 48
+AO 1T cadbA , AOUEI 2 3
&AEAEaOl A 50 51

CAAEE , AEAT CA U0U0a
~ EA EAEABOET CA & A OAY MEAEAPAUT CA j&9qqh TA U

4S0), % Yd .."1l 149 @ , INGABTAK FAKAPANGY
Ngaahii AEAT CA UOa Divisions
4A1 AEEOGA O1 A | Al Founga Tataki, Lao & Fakatotolo
Ofisa Lao
Tokoni Sekelitali Pule 6 AU EE EA . CAAEE 1
Tokoni Sekelital

X2 Tokoni Sekelitali madlunga 6 AU 6AEAE &AEAI |

Tokoni Sekelitali Pule 6 aEAT CA

Ngaahi Fokotul Lakanga
Ne fokotuu e lakanga é taha (1) lolotonga e kuatalti (3) 6 e tau fakapaangéFYy)

Hingoa Lakanga Aho Kamata

Sokopeti Vite Tokoni Sekelital 18" January, 2021
4S0), % ®d OTUUILAKANGA/ +
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Hikihiki Lakanga
Ne hikihiki lakanga ha kau o6fisa é toko tolu (3) & ia ko e holo ia mei he tau fakapaanga kuohili.
4S0), % XdHIKII'HE LAKANGAE)X®MISONI

Hingoa/ Lakanga lolotonga , AEAT CA EEEE EE| Ahokamata
Mona Taumo efolau (Tokoni Tokoni Sekelitali madlunga 24 Novema 2020
Sekelitali) (Taki mo e Pulei)

&OAT U 4080EAOI E Sekelitali pule 8 Fepueli2021
Sekelitali Pule) i 6AU EE EA 1 CAA

fakaofisi)
-AABGEI T A - AEEI / Tokoni Sekelitali pule (Vaa 7 Epeleli 2021
Sekelitali madlunga) OaEAT CA(Q

Fehikitaki mo e Hikihiki Fakalakanga

+1 A EAO TcadA i OTET O11060 jyq 1A 1TAO ZEZAEEEEC
ETATYEE EI EA EEEE U A 1 AEATCU

4S50), % WdyOE& PKINIKE BAKAKANGA

Hingoa/ Lakangdolotonga Ki he Potungaue Aho kamata
Charles Lavemaau Sekelitali Pule Fefakataudki mo e | 29 Maési 2021
(Tokoni Sekelitali Pule) fakalakala

fakaékonomika
Ol'TA -AB8AEOD Tokoni Sekelitali Takimamata 10 Sune 21
(Tokoni Sekelitali Madlunga) | Madlunga
Lavenita Fakava 4AOEE 0AG6.,01 OO1T caOA | 22Sune21
(Tokoni Sekelitali) Fakalotofonua

Fakafisi & Fakangata 0 e fokotut foéu

Ko e fakafisi € taha (1) mei he lakanga pea mo e fakangata 6 e fokotuu foéu mei he lakanga
ET AT EE DA ET AnaléBnbd b) okeAdade@hiahiA | aEE

4S0), % Qd &! +! &) 3)

Hingoa/ Lakanga lolotonga i Uhinga Aho 6 e fakangata 6 e fokotuti foou

he ofisi ) mo e fakafisi

Sokopeti Vite . CaOA /&l & 29 Maési 21, Fakangata 6 e fokotut
(Tokoni Sekelitali) foou: 6 Epeleli 21

-AAGEITA -AEEI /. caOA A&l & 10 Sune 21, Fakafisi mei he lakanga 21
(Tokoni Sekelitali Pule) Sune 21

Folau ki Tuapuleanga
+1 AT EHp #H16) $xY & OabpOI E AE A EAO oa &£ 10A U 41
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Folau ki he ngaahi 6tu motu

0) EA EOAOA O1 106 jYyq i1 A mFa joq T A EAEAETEI
Haapai pea mo Eua); ko e ngaahi taumué 6 eanbi folau ni ke fakahoko e ngaahi polokalama
TalatalanoaEAEAOUEE 11 A T CAAEE 1T cadbA U A &Z£ZEOCE A
TcabA ji EOEA EAEAOI OEAI Ah OOT OOV T E EAEATI1 O1 CA
pea mo tali e ngaahifenuif AOUEE 11T A TcadA U A +1T 1 EOITDpS
4S0)d %! 6! 85
Hingoa/ Ngaahi lakanga 6 AU . caolA O ET
Victorina Kioa Sekelitali Pule 6 AEAE &AEAI 1 EOQ 1518 Fepueli 2021
Tevita Fotu,Sekelitali Pule 6 aEAT CA
Ronny Fono Tokoni Sekelitali Pule &AEAI AEAI AEA O 1519 Fepueli 2021
fatongia
., 06 EOA TokarbPekebtdli Rule Pulei mo e Tokangaekina 6 e
Taniela MakisiTokoni Sekelitali madlunga | + AO T ca OA
Lavenita FakavaTokoni Sekelitali Vakai& AEAT 1 EOEDA
O) 1 EOA b ATokoni SekefitaliOT A h| Fakalakalaka 6 e fakahoko 15-18 Fepueli 2021
fatongia
i1 ETl E Tokok Sdkdli@ifble &AEAT AEAI AEA U] 18-19 Fepueli 2021

4S0Yq % ! ! 0!)nN

Hingoa/ Lakanga

6 AU . caoldA

Aho

Dr. Lia MakaCEO
Mona Taumo efolau;Tokoni Sekelitali
madlunga

Taki mo ePulei

20-24 Fepueli 2021

Mele Paea LatuTokoni Sekelitali

Fakahoko fatongia e

23-26 Fepueli 2021

Ngaueanga

Neliane Afu,Tokoni Sekelitali Pulei mo e Tokangaekina 6 e

- Al EA  TokdniSékdiitali +AO T caldA

Asupa Latu,Tokoni Sekelitali Vahenga

Moleni lka, Sekelitali Pule Fakahoko fatongia e 1-4 Sune 2021
Ngaueanga

&OAT U 4060EAOI EAh 341 EAT CAAEET A A
T CAAEE 1 calbA =&

4S03IRP& O%5! N
Higoa/ Lakanga Vadl ca OA Aho

Dr. Lia MakaCEO

Taki mo e Pulei

Victorina KioaSekelitali Pule

6 AEAE &AEAIT 1 EC

&OAT U 4 OSekekidl BlleE A h Pulei mo e Tokangaekina ¢ e 3-X - A8 AOE
+AdO 1T caodhA
Tevita Fotu,Sekelitali Pule 6 AaEAT CA
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Moleni Ika,Sekelitali Pule Fakahoko fatongia e

Ngaueanga i
Charles Lavemaauokoni SekelitaliPule |. CAAEE 1 caOA A 2-X - A36AOL
Jamie SaTokoni Sekelitali Pulei mo e Tokangaekina 6 e

+AO 1 CalOA

- AT . caoldA
KoA i1 A & A T AT 1cadA 1A p EA P6OAOGE EA i 1 Qb
+7 A EAEAI AEAI AEA AT E [ AE EA | o &O0A sidhis 1 cad

4S0), % ST d% +/! 2% /' K@BIAL4 %) ( %

) - ~| Tauhi - AT T
- AT > 2020-2021 Attendance
Al I(;aO_I_aimi 4el O
Kuata 1 90.4% 1 9.6% 17% 1
Kuata 2 90% | 10% 22.5% §
)
Kuata 3 88.2% | 11.8 15% .
Kuata 4 79.5% | 20.8% [17% 0
&AEAEaOI : |
, Quarterl  Quarter?  Quaterd  Quarterd Tatal
Fakapaanga 87.1% | 12.9% (18.1% 2020/2021 FY
2020/2021 . .
B0nTime% Wlated
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401 A EAEAIT C;A@Aheégéahiﬂ?olakéilal’m&i@'l' =

Koe kongakoi 1 E MNEAN AOAT EAEET QAOA DAAA +1 1T EOITE OI
i 4T ETTE OA A +1TTEOITE EE EA 1 ¢HalAngdfonohgaOi 06 A

Samoa,SDGs)
i. Oaoe0 Al ATE &AEAOA6O TPTPITPTZX
Hange pe koe ngaahl EDT T OE hE EE 10K Al A&OAOD 1 CA OABAEE EE EI
AAEAET EIl ZEAOITTCEA OA A 1 ChRREEADBA 6®A@E9E®EEAA®
AEAEAZEI 6 EOORO @A ERMECE ZEOBB 1 AlBA | AEAOOSOI CA EA OFE
O A AOADBETOI A EE EA OA8O8 +1 A EAEAEEEEEE Ol
Fakatata4: Meafua

= s = S S S S
f; = —= g g g 8

[ - - (@) @ ) CCD

e Se SBlo =l Sl * o -
Exceed Achieved On Target Delayed/ Completed Not Not

Deferred achieved Applicable

4141 ETTE OA A +1T T EOITE EE EA 1 CAAEE

4.1.INgaahi tokoni ki he SDGs, Halafononga Samp® e TSDF I

O/ EOC EAOA CAODI B 10E

A
O Az SDG 5no e SDG 16.

OA +noleEDI T & EEOEAAG S

TEPILEAL' ' 1 () 4/ K4 ) B/ O) %)ASDGPBUO ESANEA PATHWAY
4 AOi O6 Al Halafononga |4 a EAQE Ngaahii A6 AEO), AOAI Ad A
Langa OA 3ail
Fakalakalaka
O1TEO 40
4 A01 08 A S4Ako 4 A01 O8 A , A 4b.1Tupulakie oT 11T EAI Al A
Ako lelei &AEAIT AEAI A ngaahitokonikihe | A E AEAOT CAD
S5Langaeivi | 008 Ol (Nghahid A ngaahi sikolasipi pea C P e A
ke fakahoko e | sikolasipi) iT A EABAR: C iA‘ O'E,‘ - & A E AKD
fatongia O0i A AEI Al CAOE EAE
AAE AAOI | CE
ngaue
01 Al AEOT O
AEAT AGO ! EI
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bAA AEAEAEITE
OAEAOAEA OA
Sikolasipi

4 A0 B8 Ase- A O 4 A0 06 A , As1DA Oligd | vakai ki he Polokalama
- ABO A |AET Gl al&AEAI AEAI ATCAAEE AL 5q O A O
AAET CAIl |tataupeamo |OO8O1 1 A EAEAAEE(N)I_Er4 8500068 61 o
tatau ki he fakalakalaka ki| 5.1Fakangata e AAEAI Al | O0H i
kakai mo e he kakai fefine | ngaahi fakaehaua ki | | OE | ®HEG &6 g € Fakamamanhi o
Fal A0 £ EA EAEAE [|OAOGAO Oi /Fakalelia(ET A OA
fefine kotoa I CAAEE OAOQI
AAEADASJ ARRWA
2020/2021ngaahi ako ke
AT CAT AEAT E
gender, pea mo hono
foolaOA A 1T CA
AAEAT Al A Orho
e gender.
4A01 O8A , A55241 ET 1 AEK vvakai ki he Polokalama
&AEAI AEAT AEAEAE EAERs g OA A O/
00301 T A | CAAEE 00d  ; + A+ = R
558 AEADADA LT ol GA
EAG EAEAOI ETTCA X8Xx8T
AAEET A OE he lakanga tokoni Pule
AAEOO5 0003 Ngaue ki he Ngaue
[ AL ASA Ol &AEADOI AGAI
OAET T el EEA
i T 60E EAEA _
Fefine:Tangata (Kulupu
1 &2)
Pule Ngaue: 27%:73%
Tokoni Pule: 51%:49%
4 A01 08 A s7 4 AOi 66 A , A166.11 ET 1 AE| Vakai ki he Polokalama
&AEAGAE&AEABAE &AEAT AEAT A /E'I";'OA‘ O!&Ec 5
ngaahi sosaieti | sosaieti 006 Ol I A AEAI &l E B ~ ~ fx
melino mo kau | melino mo 16.6& A8 O EA | fetaulaki &OI, 'EEOA OA C,)A
EaOil A E|malu AET 8 AT CAT | fakamuimuitaha mo | - CAOA &AEAD
langa i ABAT cadbA |A O60AOE ¢
fakalakalaka | S8 OATTCA 11 |HFAEADPOI ABA+AEAOD]I OA A
Ol EO 00 Noaan OE EA 1 AOI AEOAT A TPZI
E I A0 O] famatala mo e oy & i A
EAET CAI | sitetisitika moel I A EAEAA
e tokotaha Sune 2019, lava hono
kotoa ki he fakahoko mo ha savea
fakamaau EAEA (k&uAkuled
totonu pea Ngaue, kau ngaue}
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langa ha Vaki ki he Polokalama
ngashi 5)
AET 6AT C
TcadA O
OAT 1 CAn
iT EAO
S8Ngaabhi 4 AOi 06 A , A16.7.Fakahoakoia | \/akai ki he Polokalama
fakamatala &AEAT AEAT AOT A OTEIlsgx &1 EA] ®
mo e O(’DC?QI'I"Akg\_}I(;AAEE OOC(=)-I- o)) CA
sitetisitika & AE AD A D A Oqg takitaha (tangata pe
EaldOl Ah 11 |AAEET AR EA S
EAEAZ £ 1qO60ESICA (41T A EAEAEEE
1T CAAEE AEAE AAEAEOQI OP(C AT AMedektnk
OE EA 160711 calbA EAEAET i EPEO
AAEADOI A A LA PR
fakahoa ki he tufa ’ CAO%‘ ~§“€‘E'0KD
fakafonua AI'E1 0000 DA
+APET AOE 0)

KoA T CAAEE OIEITTE EI GDA168SHG Ectg.2BAB OO LBQTI OTAABIE A
i ABAT cabA OIEO OATTCA 11 keAOBE CHBGOSIACATEA BEEAA 1TAR
DAA OTEO 1 EDPI T OEiBAOA AIEQDAEAhEEEAEEEEEIAEIA
Al ET 66860 OI A , AET | OE ARGAES AEOE OOEE A & TP (
O1T ET 1T E MEAEADABMA dAMBA OATE EA +APETAOGE ET A EII
AAEAITTT A EE EA OAEAT CA EAEAI OEOAA OA A 001 AGA

+1T A TCAAEE 1 A6A TE ETOI A OITEO OITEITE EA EE EA
ngaahi ola tutloaékaEl T OA +1 EA 411 CBRART £ANE AIEAD AEA | BE Al
EA OO80O1T CA 1 A81T1 01 CA PAA ETA T1A OA A +11EC
AAEADOI ABAT CA OTEO 1 AOGAI A6ARh MEAEAET ET 1T CAOGA

tufotufa tatau.

Public Service Comrssion-Annual Report 2020 / 20AHY

R 1 0 0

~
i)

Ay

ot




&! +!1 4@4 @, » (/. AEPALANIFAKBLUKEE O! % - Y8l o) é);a;_.% TPTZ
PSC CP KPI PERFORMANCE AS AT 30 JUNE 2021 4 24 OO OI C} A OAI ) ,.A, ~| B
EA T CAAEE OAOI OB A

A AE
(Palani Fakalukufua)
+T A 1T AEE OAEA OI A 1T CAAI
OA8O Y DPAA T TAEAADIA 1TEAA
A3O0OEA EAEAOI 8 , 111 011CA
A &AEAEAI AEAT AGE O1 A 1 ¢

Palani ki he td OT CA 1T AOAT A8 A OA
&S&AEAPOI AGAT CA OTEO OABGAE
EEAE j QppqQ PAA OA ETEIEIE
B ACHIEVED m NOT ACHIEVED = NOT APPLICABLE E E A E 6 E E A O A 626)/20% Y E I
2024/25. Koe ngaue ki hono tukutukuange

AOO OA A CAAmﬁe&M@IH@EQAAMA@DAEEEAICAOAICAOA
O0i A T CAAEE 1 AEATCA PAA 11 EIT1T EA8O EA 1 CAAE
EA O A I AAO ACEAAhbAEEAGOAGAEOAS +1 A AIET 00500056
TCAOA OA A EAO 4T EITE 001 A .CAOA TAB8A OIITTE E

TEPILE NGAAHITOKONIKIME 5- 58!  O/MO%SARIGA PATHWAY

Traffic Light  Total # .
Assessment rof CPI ! - : ‘Delayed/ Not Not
1 1 |E d 1 h |O T i| 1 1

(Status of CPKPIs) | KPIs .| xeeece IAC 1evec &n Targe Deferred Achieve . Applicable
____________________ .. @S S @ 4@ T
Number of CP KPIs ; 61 : : s : o : : :
pertrafficlight 1 * B A S S S
Statusof KPIsin% - (54%  (36% 0% 0% iS% st J

Overall Results for PSC | 90% u 5%

TEPILER , ! O/ % .1'61559%!1& 1% NGAUE () 6! 5!
Fakalukufua
PSC Performance Against Corporate Plan (CP) - Overall Results for 2020/2021 FY
- - - - L
. # of . Delayed/ Not .

Traffic Lights Assessment Activities Exceeded Achieved On Target o] Achleved Not Applicable
Output 1: Leadership, Policy .
and Strategic Foresight 2 3
Output 2: Workforce
Development 7 3 4
Output 3: Performance
Development 3 8 ! 3 !
Output 4: Human Resource 49 2 2
Output 5: Oversight 8 4 4
Output 6: Remuneration 8 7 1
Output 7: Corporate
Governance 2 7




TEPILEIDS+) (/ ./ 6! 5% P &p! &O# ! %! 5% O§NEK202LYP O/
3.9 Implement Flow Chart initiatives | No. of ministries with Flow Chartsin Place = | 1910
as a foundation for Organization 10
improvement
3.10 Implement an annual Best No. of Line Ministries participating = 8 12
Practice Conference
3.11 Implement Public Service Month | No. of Line Ministries / organizations 17
(Fit for Purpose) participating = 16
3.12 Implement Public Service Day No. of Line Ministries participating = 16 19
3.13 Implement High School Inﬁtiative No. of initiatives implemented annually =1 1 N,’A -
cancelled
5.1.1 4. Human 4.1 - Phased Delegation Phased Delegation Piloting Complete = 100% 100%
5.5.2 Resource Implementation 100%
16.6.2 Management | 4.2 - Capacity Building Programs No. of Programs implemented = 4 4 4
16.7.1 established
4.3 — Turnover for PSC Decisions Turnover time of PSCD issuance = 3wdays 3 o]
4.4 - Deputy CEO Contract Deputy CEO Contract Management 1 1
Management Framework approved =1
5.1.1 5. Oversight 5.1 Monitoring and Evaluation of PSC | Number of M&E Activities Completed =13 13 14
5.5.2 office outputs (CP/ AMP)
16.6.2 5.2 Organizatio nal review of Line No. of Organizational Full { Functional 4
16.7.1 Ministries Reviewscompleted =4
No. of Organizational Partial Reviews 10 14
completed =10
5.3 - Wage Bill Management Quarterly Staffing Cost Reports (vacancies, 4 4
daily paid, professional contracts and
critical posts). = 4
Establishment registry (Schedule 1 & 2) 1 1
2021/22
5.4 Stakeholder Communicat ion and | Number of Communication activities 12 23
Engagement completed =12
5.5 Stakeholder Communicat ion and | No of stakeholder surveys completed and 4 6
Engagement analysed =4
5.6 Data Analysis and Analytics Develop and pilot PSC’s Data analytics and 1 1
analysis Plan =1
5.5.2 2.2 Implement programs for High % of high potential employees who have 55% 24 (100%)
Potential employees completed HIPO program for the year = 55%
4.b.1 2.3 Monitor the Public Service No. of recommend ations approved for 2 4
16.6.2 Workforce Profile through quarterly implementa tion =2
workforce analysis
2.4 Impleme nt Internship Program No. of Internship =2 2
for new scholars [ school leavers
2.5 Impleme nt Monitor Training % of priority needs completed 1 27%
Needs Analysis (TNA)
2.6 Impleme nt the Career No of new Sector Career Committee 1
Committee process established =1
2.7 Scholars hip Orientation [ Career No. of Outreach program conducted =1 1
Counselling Outreach Program
16.6.2 3. 3.1 Implement Performance No. of Programs / Initiatives implemented = 1 8
Performance Improvement Programs / Initiatives 1
Development 3.2 Implement PMS Capacity Building | No. of Capacity Building Programs 2
initiatives for LM’s PMS Managers implemented = >
3.3 Implement quality check process Number of line ministries on track with 19 23
of line ministry PMS implementation PMS =19
3.4 Status of PMS Implementation No. of LMs receiving feedback reports = 19 19 23
reported to relevant stakeholders
annually
3.5 Develop mechanisms to allow No. of moderation mechanisms developed / 1
line ministries to internally moderate | refined and implemented =1
the performance of their employees
3.6 Facilitate the Moderation at the % of OMC satisfaction rate = 80% go% 100%
“Oversight level” of PMS End of FY
results /| Reconsideration
3.7 Report Moderation outcome to No. of submissions submitted and 1
relevant authorities (APRA, approved / noted in a FY =1
Commission, Cabinet)
3.8 Develop activities and work No. of work programs and initiatives 21

programs for Systems Improvement
Initiatives

developedina FY =1
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1 AOGA EA O1T1TE OA A TCAOA EE EA -AEET A &1 A [
EAIi AOAGAT CA EA O1 A OA8O AEAEADPABGAT CA &I &1 08
NATTCi REEAEAAEAEAOT OA A 1 ChAA CABAE A n@&d BB BB (
SAPAEEDAEE O A AEAE OO80O0060TER 1T ABA @ OE 1A
AAEAST OET CA O1 301 A TPT:I EAEBEOEDN| Acimédd AEh PR,
T CAAEE OO8000860TE 1TCAOA 1T AB8A OEEAE @Aé& OE E
AAEAEET T EETT EE EITT 1T CAPABBAEEAOAOMARS E EDEMAS GEAHE
T CAAEE DPAITPATI AT A OOPO 1T AE EITT 1TCAOABAEE Ol

43. CAAEE /| 1 MEGAODOANDAG AHEOE Z0P0mdoll AT E &
+E EA OA8O AAEAPASBATI CA TPTPYXYTPT=Zh 1 ADA EAEAOA
AAOI 1T CEA EAE&HH@MI&H@EO&AE@TmMmﬁM|BAEAl@AQEaA
T CABA Oai #ZE OA A 1 CAAEE OAB8A 1 CAOA OA Q EA ASB

EA TPz OA EA ETA EITCA O A [ AEAIizA®RGWI28210A80 Y
[ [ [ o -
O O &) >,
S g —= S = s 2
O - ) O @ - O
Se Se Slo e @ Lo —=
Exceed Achieved On Target Delayed/ Completed | Not Not
Deferred achieved Applicable
+T A 1Typ O A TCAAEE | AGAEOA EAEAEAOI A OA zIVvsz |
T ABA OEEAE O1 A EEAIAG@ EA EA AEAEAEI ET 8

100%

80%

PSC Performance Against AMP KPIs (2020/2021 FY)

60%
40%
20%

0%

B Achieved (exceed achieved, tmtarget & completed) lDe\ayec or not achieved N

AMP Overall Results 2020/2021 FY

N/A

89%

3% 9%

&l +1 J5@A @! ) +) ) &) + O °

43.1.

R 1 0 0

CAOABE Oi
O/ EDNE OEA 6AB8A

A

D65 0, &! %! @/ &)B3 O

I CAAEE @R A OJ/GAE@HE 1 1T EAI

- . CAOA OA Q EE EITTI |
PDAA O1T EO AAT bl OFA AAEAE AGAEEEERNAB E E£AOT T CEA Ol
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SNAPSHOT
LEADERSHIP DIVISION
2020/2021 Financial Year

-

SO1.3

development and
advice

SO 1.1

ir, transparent, responsive

Strategi@reslght and
resource mobilization

ind equitable decisions and
processes

erformance Management

4 J
v’ Appointments of 3 Chief v 2 Joint Policy Reform Matrix v' 17 Disciplinary/grievance cases

v Total of 526

cases was
submitted, of which 91% was

Executive Officers (CEOs) for;

v Several Policy instructions were
d

passed and gazette

(JPRM) budget support triggers

(5 ongoing and include 3

P . *  Ministry of Finance Covid 19 special instructions no. 7 successfully completed grievances and 3 appeals.
?gg,:?;g: -f,—o-:——r:usasls Caags.;.:: ira1 (reappointment - Balwyn Staff Rotation Policy = Sexual H t Policy for 17 Charge  Formulation
the 2019/20 period 9A ain, this Fadtusia) Staff transfer the Public Service (March 2021) Committee (CFC) meetings were
was duge to 2he fréezg In new *  Ministry of Lands and Natural Short term training policy « Public Service Register and conducted  with 2 suspensions,
it t and in filli Resources (reappointment — +  Social media guideline Management Framework (June 15 dismissals and 2 still being
recrlin ment and in filling some Ms Rosamend Bing) . Direct promotion and new I2021) processed. New breaches
tant iti . i i i
resuftant positions +« Ministry of Infrastructure returning scholars v Approval of PSC’s Annual Report |nc|.ude Inap'proprlateluse of the
(appointment - Mr. Lopeti +  Sexual harassment policy 2019/2020 by Parliament on 2 Social Media, but highest has
Heimuli) : : D b been on absence without
+ Tongan translation of the Public ecember 2020 thorit ﬂ f th
v The recruitment of the CEO of i I v" Commitments from authority, mostly Irom S
-y _ Service Code of Integrity and o ) Ministry of Health.
the Ministry of Agriculture, Conduct gazetted development partners on policy Tt -
. - v Activities supported by Pacific
Food and Forest continued to v of the Fraud Policy work of the Commission Fale included sharing good
be delayed and as this report Guideline for the Public Service continued to be made through practices, a Pacific wide Code of

DFAT, MFAT through suppeort on
the Wage Bill Study and a long

was  drafted, a  fresh v A number of Cabinet submissions

recruitment is being made. on Policy (3 PMS related, 2 on
8 CEO forum conducted Classification of Positions (COP), term TA for the implementation

17 CEOs with performance policies cited above, 3 CEO of the Wage Bill Report
assessment rewards  for appointments, 7 Gratuities claims) Implementations; MFAT support
2019/20 had a 95% approval rate on the Fraud Policy Guideline
and through the Pacific Fale
(Pacific Public Service
Commissioners) activities.

Conduct and Ethics, mentoring
and coaching programs for
Senior Executives (CEOs and
Deputies) including legislative
drafting training for Tongan
lawyer

AN
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[T A (& llecEjrfg@Tataki, Tautuduni Ngaue mo e Pul@ Fakadngaue@nga

.....

@ku laved@ e ola lakitu@ koéni ki he niihi @ e ngaahi ngafa fatongid@ e Komison @ iad®ku
kau ki ai@ e ngaahi fakdlonga fekau@ki mo e ngaahi t@tu@ni fakabngaue, falgi mo e
fakalakalaka feka@ki mo e tulutudini ngaué, fakangaued @ ha CEO, leviad e ngaahidunga,
fakakikihi mo e ngaahi mén fakadtautea, ngaahi fokotudl ngaue, puldi@® e foungafakahoko

Tcadin AFAOO @&kl e hgadhitkupuBEAKEEE NG dfakamapodpo e ngaahi ivi

ngaueé.
KoA  TCAAEE 11 A Ea EEOOU ATE 1T AE EA 4A60 &AEADA

O/ EO 1 AEE OA A TCAAEE 008006 6CAAEH COMMAO GAD OT11
A AEE 1 EAeC@mmEEHm%EmmmmﬁmmmmmmEE

h 408000601 E EE EA ' ET &AEAOQAEI

A EAO TCcaGAIAAER MAET | AOEDFAE & B0 A OO MENFAEK] E A
AOA

. CaOA &AEADOI AT CA8HT T CAA O DDIBO As dadndadkChbBATE A

kaurgaue A EAD OI A8 AT C TPZPS8

A8A 1 AOGA EIT1T OAEAEGE AEAEAGAOIEI EEE OA A &AI
OA A TCAOA ETATE EA $&!'4 O EAEAOT AE A 1 EDII
AAI AGABE 1 TABAEEABEEEAT &AEAITTI A EE EA 6AEA(Q
&AEADPOI ABAT CAh Al AAPAO i1 A OAEA OOBAOAEI ES8

. AB A ‘ABOOEA 6A A OAOiééA OA T OIEO TA‘ Ol E

A - -1

(Sune 2021);
. ABA OAI EEEBA&GAREAI RA4BOAI A TPTP OA A |, EDPITO
O/ EO Ol E Pdlgalama OAEA 1T CAOA OAZEEOT OA 011 0N

) Koe6 AGA 41 ETTE @®E

E@AO#E‘EAE@%’ MAFEEC AA O&AT AOA
+T TEOITTE DPAA I A 1TCAOA AEAI AGAGE i1 A #
) /

I

i
EA OAGA ETATEJ O/ ZEOA O1 A CAAmmga. . CAOA
+1 A OAGA EIATE OTEO T CAOA OAlﬁmmpl A 6/
OE EIT1T OAOOAOGBE A EAEOE EA EAEAEO EE E
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i) Koe6 AGA , AT h &AI AGIEBAREE AARAGA ORCOMGA AGAE ORA
I AEAT CA 1 &katddDFA BEOR EGVOhO OFA &EE OBA, AT 1 AEAECA
EAEAOI ©OA AABAGEOA 1 A811 01 CA EET EBAA 407
EAI AOA OE 4EOAI A TPTP(QS

i) KoeO/ AEOE OA (CEODIOE @ AQABAOI T CEA AE OA A (
OdlakanganODE O%PAI AT E TPTZQq PAA 11T A #%/ 8

O) ngaahi fokotudtut ngaueOA . ) -1 h ET A T CAOGA AT E 1A8A EAE.

SO 1.Eaitudutuduni doku hehoamalie, taéfilifilim anako pea donga
1T +i A EAEOE AZAEAEAOT A OA xXxTw T A8A AAEAEO EE
A EAEOE8 O/ EO EIIT ATE TAE EA EAEOE OA 1IX
AAEAOAEI E OA A EO & 610 OA A EAO 1 CAOA EE

SOz 8T &AEAT QlabkAhg Eakdhdko Fatondia kau CEQ(Pule Ngaue)

1T NAGA OAIl E ORbKAEATET AQE Ypq O A EAO #%/ 1 AGA 1
ngaue peamahulud® OE EA OAT AO AAEAET ElKo&kaOCHORRA EE
mei he Kulupu 1 pe.

T . A8 EAEATT £ OA @ ONDTYR EEADA q iHBsddam ABbyn& AT ADA
Faotusia), Potungaue Savea mo e Ngaahi Koloa Fakanatula (hoke Rlasamond Bing), mo
A 01 OO01T CAOGA EE EA . CAAEE . C/ofoife ngadd khfkoRo | , T D/
AFAEAT CAOAGE O1 A #%w/ EE EA 01 OOT &ht®dtutakCi OAh
e lakanga.

T Nab A EAEAET ET OAIMA & ABMONAEM &OMAAD OE EA OAG6O 1
AAEAOAEA OA o T AEAADERAAREGEEEADAEAOI EOOEAEA A&
Ol OE8 . A6A 1 AOA i1 A EAEAOAER ©OAOARAD OETEANEAD
fealel AAGAEE EE EA 1 C#h A& E nghue leGdkamuahua OBA CFAOAOA 8 C
AAEADASAT CA &I 61 08

~
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3/ 8Y &A860O O A T CAAEE 4086000801 E .CABA 11 A

. A3 A EIAICIA BAGO OA A T CAAEE OOpep@®F @IOD §I0N EAA K,
EE EA OwEEE OAI AT EA 11T A +APETAOGE8S8 +1 A DAO/
AAEAOBAEE 4000% 01 GAAEKEA OA | oD A OASEFERe®OEA DA 33
Fakakina fakalielia, COVID, CHARS Dashboafd) PAPA +ADPET AOE AT

A N B2 o~ oA N =B oA~

5
&IEIOOOOOOOO EE EA . CAAEE , AEAT CA OE EA . CAO

. ABA ABOOEA OA AmddidhdnGakadpati€eo fakafod i Che falide
KmMﬂé@ﬁé@@@E . CAROOGGOBBADEAE 11 A &AEAEET A

CabAO0DARBRDAT EA TiP-TEGQANO , ACE GADBAD @il ARAT+GD 1.1C AL,
0 O (duae2021).

Bﬂ

O/ EO 1 AEE OA A TCAAEE O0O080066CAAEH COMMAO A OT11
EAEA AEAEAOS AEE AAEABA OlaC AAYA T OBE O &M 6:01 DBM E E
&AEADT 001 CaGAEE4G@AOOBORAEAOAEI ER (EEE EAEA
A EAO TcalOA 1 A0 AEAET CAI AT EA OEEIT |1 AGEDPEh 400«
CaOAODABRDAT CA8 . ABA EIAIGROAOA TA A4 O AGO OBAGIAE &/
he KauNAOA &AEADPOI AGATCA TP>IPS8
. ABA TNTAIGAOKEEAESE AZEAEAS8AOI El EEE MDA0 Al ABMEAIA |8
Dl OPl O6E OAE¢HRAA TXLAIOA &ii ABAEAOI AE A 1 EDBPIT OE OE
T CAOA OR&B IEAT A Ol C A Adkdmol®ki He XahUE IE AEE EFDA EAO AE |
iT TCAOGAp U A OOBOOOTTE TCAOANCHLBAEKBEEAOT AA/
ngaahiAl AAPAO i1 A OAEA OOG6AOAEI ESB8

B ¥ U




+7 A 408000601 E CAOA EE EA CAOA +amBAA - A8
FAEA8 OEE OE OA A - &QAO@IEBAEM@%@EEIEE I AEAB80O
4080008 O1 EehdXdki kithéPEblicEBAnfice Bale.
10/ EO A EI OO0 OA A PATATE 1TCAOA EE EITT OAEA
e ngaue taimikenekePA DAA T A8A EAI AEA OEA EAR 10¢ OEA CRAl 01
EAEAOI EITT OAEAESE OA A O1I OIiTCE | AEAEA EE

bl OBl C&h&DFAT He amanaki € ikai to e hoko atughauOl ET T E AAEADABJ AT (

ongo lakanga Mataotao Fakaesino ki CAOA OE EA &A1 Ai AEAEE G6AEIT I

T6/EO &£ ETO080 i1 A PAIATE 1 CAOA ddkoMAEAESE O
monu ke totongi paangg AT 1 00q EA A EAI AOA OAEE A EAO 00I
B

EA OOI OAEEGE6OADBEADAS AT OA &£ 81 08
3/ 380 6AEAE &AEADI OI DI O i1 &A6DO1 OSAEE O A +
ﬂé/&@EATQAOAGAEE OA

T CA EODPO AEAEAI AEAIT AE
406606001 E &AEAD i
E

A i A &AE@E@T@AT@AEBV\@AI
bl Op1 66 E ATE 'n O1TESG bi O6PI O OA A 10
OAT ABABEAS AT CA OA A C) i AOAT OAT OE EA -% 11

TAGA EAEAOI OA A TCAOA EE EITIT OEI MicMA A A
nekihono EAEAEAEGNOIT 10N TAO EAEAOADOEAE OE icBA OAEAB A

EE
|

>@

I"'|=<+>rn>°

l>s

f Ko e polokalama Ngaue Public ServitdLEOT EO AAEADPASAT CA [ AE EA -
+T TEOITTE . CAOA &AEADPOI ABAT CA OI A 1T CAAEE &Il
#% 03#8 O/ EO OE EA T AT OI AT O O61 A +1TEOITE .
-AOAAET @ OA A 1T CAOAtoiuikiAGATORA ®BA B AGI ED TAC HOGA A
koéni, Peer Hughes+ O1T O1 OE AZAAEAEAEAOI OE EA T CAAEE A&
&AEAB3O1I O1T CAAT CA j EAEAOT q O1 1 A1 AOGA EA 1 CAOAE
Al Ei 0060 EA 1 ADADAB OOD6BAE EEABAOGA A 1 CAOA EI
1 AT AE j ETETEIET AOO pPAQ i1 ABAA O1 ZEOA 1T CAOA i
A 1TCAAEE EAEAEA8AOOTI CEA AAEAOBAEE 1 1CEITOE A/
EAS8 AT AO Bel ké fakaRokol fafoAdix i he founga 6ku ikéakapolitikale, pea moe
founga kengaueleleimo ekau Minisita.

1. A6 A [EiA&aKathhA Foom mo e kau Komisoni mei he ngaahi Fonua Pasifikau
OAEAOAEA OA OAT AO OAOGEAE ANEOCEAEA Ell EOAER EQA O
O1l ®E8A T CAAEE 1 CA el IABRAA ERIOOEFIEAEE ORAA A EAOAE/
A1 01T CA 1T CAOA OOG6OEEI 06A O1 A T CAOAGAT CAh ET |
i ABAA T CAAEE &1 1 OA AADEBHEIEEBRAIHE EA OOIGHI IERA (MICA
Ol ZEOA 1 A1 1 01T CA  EAO #%/ i1 A EAO 4AEE . CAOD
ETTT A& ET 00660 EA 1CAAEE 1 AT &£ 86106 O EAO EE
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1T+ A TCAOA EE EITT ARBAIDAI A& &£BEGAI ON Omgi TEE OEA (
lavapeshE EE  OA A  GdcifietTinBer dn@ Hardiakte kdeXakakato e ngaueki he
Oi AFEOE OE ERAAR 1 OEEDT OB OO A 8 £A

SO 1.Bgaue Fakalao mo éakatotolo

+1 A OOEE EI A OEEAE EA OEAE EA OAI AEEOA 11
AFAEAEAB AOOT CEA OA A OORAEENDT O K EA EGAESGHaHD| OIOAD.
1'1TO01 1 Al AEEh OAOAIT AEE 11T A TCAAEE EAEOE | AOI A
O! OATE 3ATEAT A EE EA 1 CAAEEBuediaDAOA ELEBADAAET BA,
#% 03# EA A 1 AOA EA EAEAET ET InmikiAEngaddh A 1 C
006 00080TE PAA 11T MEAEAETET 11T A TCAOA EAEAQOS.
+ 1 41 EE &AEAEA 4AT CE OA O1I 106 1ABA AEAEAEITE
4056000801 E OA A 03# EE EA EAOOOOZECGAOACADAA- A
. CAOA , Al AEEh 2ET Ci &AB81T 1 EOh 4AEE . CAOA -AlIl
+EOETTA 4A0FAKh 4AEE C A O A KAda Fadkanatiilad Rd eQlda@hh 3 A O/
tATCE EE EA &AEAIAAOBATQA &dhika ath © GgageAkiA  OA

i 3AEAT EOCATE TAITT11T OA A .CAAEE .CAOA EE - OIE
EAEA PAQqs O) EA OAET YP OwbAlI AT E T A8A OAI E E!/
OA A &AEAI AAOGBGAT CA &AEADAOBECAHEGAEA OB OEAAAEERED
*T EAT OO1TT i1 AT EPAgqh PAA 11T $0 <EOAEA mmEA 1A
epeau (Sea), Timote Katoanga (memipa_epolo Taunisila (memipa).

>o
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Public Service Commission - Tonga
Published by Da Fakava @ - January 12 - Q

Our policy tip for the week:

Public Service Act 2016

Interpretation

“Non-political” or “Apolitical” means employees performing their duties in an impartial, ethical and professional manner without involving in any politica
activities including not associating with any association that has a political mandate which is or may be contrary to Government policy.

4C Principles of the Public Service

The Public Service shall apply the following principles —

(a) The Public Service is apolitical, performing its functions in an
impartial, professional and competent manner;

(m) Perform duties at all times in @ manner that meets and promotes
effectiveness, efficiency and transparency in a non-political and
impartial manner.

Code of Ethics and Conduct for the Public Service 2010

4. Obligations to Government

All employees shall -

(f) refrain from making any public statement or from engaging in political
activity contrary to the (Amendment) Act 2010 without the prior approval
of the Chief Executive Officer;

In light of the upcoming 2021 elections, as public servants we are bound by law to conduct ourselves in a non-political manner at all times.

FAQ:

As a public servant,
1) Can | participate in political meetings/protests? NO
2) Canl post political statements on my personal social media accounts? NO
3) Can | contribute to funding or erect signs of political nature? NO

5,698 667 -

People Reached Engagements Distribution Score

Boost Post
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Highlight 1 nghllght 2 1 %
:

Induction Completion of B Successfully

Secure assistancﬂo
appointees at Annual Workforce 1 ¥} facilitated a Policy NZ Public Senvi L
Vava'u, Ha’'apai & Data Analysis . Training for

Rale to support
‘Eua (40:employees Report (Jul — Dec . - Teachers durin 13 o

in totat) 2020) . their Planningae K
(433 teachers)m

Career Progression

2 Legislative Drafting Sessions for 40
participants from across the Public
Service’'s Policy & Legal Teams hosted
by the NZ Pacific FALE and ~NZ
Parliamentary Counsel Office.

Completion of the Annual Workforce
Analysis Report for the period of O July
2020 to B0 June, 2021 and submitted to
CEO PSC.

o0O= Generic Training

Provision of Induction training for new

= = 4 appointees and Records MWManagement

Tra imi ng Needs o Training for the Records personnel of
the Ministry of Health

Completion of Revised Training Needs

Analysis Report and provided data on 05

Scholarship Needs met up to 2021 and

areas for improvement moving forward

P Workforce Snapshot
— Disseminated WwWorkforce Snapshot data
- up to December 2020 to LN CEOs and

received acknowledgement for data
. shared
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Polokalama 2 Fakalakalaka Fakakaungaue -

Toel AGOT ¢ci1 £#O0A AT CA OA mA e fhiyanalieE
fakakaungaue. 1= Achievea |

.ABA I ET OO80006860 OA EA 6ABA CA Qnb ehgahiOA A
QAEAEET T EET T ,HARC EEOA AADG $DM£OEIQ )T OOOOAOQEI

. AG A OIAAIBDA A AEI

~

| E AOITAEAN £RADBOHREEDLHtAD GRinsel

| £#EEAA DPAEA AIEE EE EA 30AORCRAAOBAAAEI EAEI/
fokimoA T CAAEE DI 1T EAI AT A AET EAEA &1 EATCA EI

EA

T CAOA OAT AT AEOT )1 001 AGAOGET T OF $AOA |

Management), Talitali kakai lelei (Customer Carggamo e AET AEAEAOAOEAE Ol

Al

1. .

61 6 EEAEBAO3BOOIOIE T CAOA )1 AOGAOEIT g8

ABA OEAE OA A mEAT cabOABAEE OAT £ 11 A
EFAEAET ET OA A DPIiTTEAI AI A AEl EAEAET i EPEC
OARBEDI DPAAAAREA EELOEMEEODT AONT CAOA d&dh A o0
i AEAOOEOI CA OA A 1 ABGA 1 AT AE O1 A AET TE E

EA OAOCAEE EAGAT A EAO T CAOGA i1 AOAT OAT OA A
+i A O/ EEOCA A AGi OOT CAOA AZEGAOEOEOEEA EI
OA A PITITEIAIA AET TE8 .AGA AEAEAHI)mE OA
EA OAXR &I 3ADEOAIAE TPAPA BAOEIAQAGAE AEAEAL
ma ono (36).

. AdA EAEAEI ET OE EA OAEI TVY O 3ADPEOAIA

A s oAz e

, AT AE j #0001 1 A0 #AOAgqh OA EA 1 A8A OAOAETE

QAAEE OEOEI EOE j 4" %#Q8 . AS6A AEAEAELEI OA
AE OA A OIEI OiEZ0I O A 1EIA i TXq T AE EA
EEAE OA A o071 001 cabA -180Eh o1 001 CAOA 1
01 601 cadbA EE EA &I 1TO0A 11 A CAAEE +111A
0 Ad AT CHKasitorhu. A
® EA OAET TVY O O/ EAOI PA TPTPh 1 A8A EAE
DI 11TEAI AT A AET EE EITT1T . CaOABAEE3AKAA AE O
TcabA OE EA O/ ZEOE O1 A O! OAT E 3A1 EAI A8

X8 B EAEBEIERA EAO 1 QEBAHEIERE 1TEA . CAOKLARAREAD

B e R X

DI 1T EAI AT A AET BEBRIOAOEBDAI AEITIPGER] PAA OA
ECI @Bb®A jTah EAAEIOCGAADI 1 CEDI 1 CEHA DAMO IEHE A
AET ¥ REOT ET TEIATCI £01 OAEAEEEOGAAEY HEEAE]T
i Ygs
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O0) EA OAET X O To Oi 3APEOAI A TPTPHh TA
polokalama ako ki he founga Taki Leleéigadership Trainifg B AA EAKDDO EEIAEE @
Oi A O/ £E ¢l OAl IKRAEGIAIPBH1 A8 AT CAJ 8

. ABA MEAEAETET [ AE EA OAAEABAEE 4Ii
EA DI1TEAITAIA AEl EE EA -180E 1
i AE EA O/ AEQEOA T8 AEENE G A8 AT CA] OE

. ABAEI ABARE OA EA 11ci O ZEOA 1T cadA OA

SAEADPOI ABAT CA] EA OITETERI ARE BETo&I A3AT C/
YEA 1T A8A EAO3 QODNOAKECEEA, REAAOOEDE ERAOAGAI
O/ EAOT PBRAATPHIP #EAOI AO |, AOAT AADO GUWAGA 111 £&/
$AOAT T PI AT O 3O00AOACEAOYd OOAPAOET Qneid&A 006
OAET YP Oi .eOAi A EE EA OAET o O 4EOAI A

TEAQ QI AREA iseddA QDOHEEIOE
DAAAROCOEGAT ARARORAGEIAC T AR
OAEOAITA TPTP8 . ABA Ml AEE
2408 , EA - h A A OIEE EAEAIT61T1 R EEAC
Bl 1T EAI AT Ay E8 . A8A A& EI O006Rd6 &Eddnechd A |
E
)

.ABA EAOD
&AEADOI AB A
AFAEAET ET I

—_—) @l
VO g| Qu

Insight Collective Group AE  O! 1 OEOAT A1 EA Ol aOAGBGAE
AAEAET ET PA T AE 161 E OA A AET TE PAA OE

4

10.. A6 ® ADHLO OA - AT A 0AAA ,a00 EE EA bilTEAI

11..

3EI CADI A GbeGEABARAGBAABBOOEAA 1 80d 3neihdO . A
OAEIZTI O - ABAOQCE TPTZS8

AGA FAEAEAEREDT W EEI AilA FAEAOCBOEAEAEEA EjA#,
Counseling) méell E§ EER OOIAET EOI EAEAOT OAT AO AEAl
i OAOOEAOU AAOAAOQEI T qQ PAA TABA T A>O EAEI C/
TY O1 3EOI AE TPTP DPAA 11 - Ail-AAiekE OAE @ GiA
1T1TO01TCA AET OA8O6 OA OA jTq OE EA O51TEOD
Saienisi Bachelor of Science majoring@memistry and Biology)

12.0) EATOABI BAT OATE TPTX 1 A8A 1 Adddamdbdl AE

EAO AEAEAET O1 A 01 601 CAOGA ' El Oinga#BAEAOS
066060606801 E 1 CABA EAEAI OEi OE OAEA EOI 0606
&SAEADOI AGAT CAS8 . ABA OAEAOAEAOBAKMAM AR M

~

hono tokolahi fakakatoamoeE AO AZAEAET OA &£a 1 CAAO OAI O

a +AO0 EAEAET , AOOT EE 001 AGAT CAh 6aEATC
b. +AO0 EAEAET , AOOTEE 001 AGAT CAh 6aEATC
c. +AO EAEAET , AOOTEE 001 A6AT CAh G6AEAEI
d. Kau faiako, Kolisi Tonga

e. KauEAEAET h O! PEAET - A3811 01T CA O 4711CA
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Al Al

13.+1T A EAEAEEEEEE AT E Ol A I GénArie Erairfinpd) A & |
AAEAET BB/ AEROEEA T T EOTTE . caOA &AEADPOI AGAT C

a) *kAEAOAOEAE EE EA TCAAEE 005000601 E A
Fakasosialp O EAO EEAE OA A EAO 1 CAOA 1AE
OAET o O1 -6 TPTzh OA EA 1A8A EADO EE
(29).

ey ol 1T EAIT AT A AET MEAEAOGAEE i1 A 4AOEE ,
01T 001 cadbA QABIOETWY O&EI E-A6 TPT:=hi GAOBAOR/
hongofulu ma valu (18)

14.. AGA 1 AOGA TATAE 11 A DBIi11TEAI Al AlLedishhive EE E
Drafting Instructionsp AA OAEAOAEA EE EA +0OI ObSatel Al AFE
Services Commissipea mo eParliamentary Counsel OffiGel . 08 OOEI A OA A
AET TE8 .A8A EAO EE EA AEI TE OA A OIEI

EOI OO OO1I OAEE] 1 A8A EAO EE AE O821kealdl EI

OTET ETTCi £ZO1 0 I A OAIT O jziq +010p0O T DPAA

15.. AGA EAEAETET E EE i1 A pPil1iTEAIAI A EAEAO
001 ABAT CA] )T AOAOQEIT T q PAA 1TABA 1 A80 KEAE
hEOA jPYQ8 . A8A AEAEAEAEAOT OA A Pil11TEAI /
i wqg OA EA EI A DPIlTTEAITAITA AET OA O11 0 jY
T ABA MEAEAET ET EA EE EA TCAAEE &/ 006 -1060
hokohoET AOO AEDPA OA A EAT CaOABAEE 1 AT AE 11
0OABAT CA] 11 A oi 601l cadbA 4ail AEE O0AB8 AT CA |
ngaahi polokalama ako” ni.

O OIEE EITET AOO OA A PIl1TEAI ATRA QIETA AAEG OlAC
Al 81 0 EE EA 001 AATCA] EAO EE AE OA A o1 00i
.cadbAjh 11T EETAOOI 1O 1A6A OABAEE AE EA EAOD
kehe

3 Sepitema 2020 36 Queen Salote School of Nursing, Vaiola Hospi
ST . eOAl A 10 PSC Office Training Room, PTH Building

19 Fepueli 2021 24 T OAOT 1 080 |/ AZEAARh 6 A

25 Fepueli 2021 10 T OAOTT1 080 1 £AFEAAR (A

Y -ABAOCE T 13 -A1 A0 (Al 1 h O%wOA

TP -6 TPTX 16 , $3 #EOOAE (All h B6AEA
+1 A OAEA Oi A TCAAEE bPilT A TA8A EAGAT 1 AE I
O0i A EOE AEAEAPASGAT CA EA MEAEAETET OAEE OA A
OA A T calOA] Ol EukdagkileléipeadoedAki EOBEEEAAEAE 1A
Al EE EE EATE i1 ETTT O A EAETCA EA EAEAEIE
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EA +eil EQOE 3 &é&worOdaker Cobhifednad AT ABAAEE 01 001 cadA
cadOA , Al AEE]J 8

Koeto e CAAOI CAOA OA A OABA TE OIEO OIEE EAEAEA

Oi A 1 EDPIT OE EIiI 86A1TES
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#(123 $13("/112%
# $No. 714 of 03 July 2020 approved th
Dashboard Initiative which was rolled out to
the entire Public Service. To date, seventee
(17) Ministries have already begun their
Dashboard implementation.
v
N
N /N
/ | AN

0-3 2%7! 2%3
The PMS rewards for the Public
Service for 2019/20 FY wa
| approved by the Cabinet through
N7 two (2) reports submitted by the
7N\ Oversight Moderation Committee
in December 2020 and May 2021.

0), /4 $%, %' !

Improving transparency and
accountability by allaving select
Ministries to quality check and
manage their PMS implementation

L#() . . $ -9
30AAAQCOAEOT EIBI AT AT (
- AT O OET C I DBDT O0OOT |

1 C

. . . Ei POT OAA 0-3 2A060
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Polokalama3z, AOASGE O A &AEAET EI &AOI I =

&1 ET 0080 EA 1T CAAEE DPIiilTEAI AIA

EAEAT AEAT AEA O1 A GQAEBAET ET &AO|Tamices |
O/ BAHEOOA A EAO 1 CAOA OA OITET X EE EITTIT O1 EAI
EOI 61 OE EAEAOI h ETA OTET ® PA T AGA T CAOA EIT
3SEEI 1 AOEPE AET DPAA 1 A8A OIEE Al EBkihde EE 41
AAEABEITT CA -AOOAOO 1 AE OEI EGalTEA OE -A TPTZ
+1 A DTiTEAiAiA|MGAGATEEE@AAEG|B®EEO| E £EAOI ]
iT EITTT 1TCAAEE | ABAZEOA OAEA OIEO EAO EEAE O/
toelaniangeh 11 DOI AGE EAEAI T O ZA1 A PA EA 1T CAAEE
T CAAEE 1 CAOA EE EITT MEAEAPADPAOGE I[PMS &l £E £
PAEA A EE EE EA 1T CAAEE DIITEAITAI A EE ETTI

AoAAl IEATERAQ c@ OA AZEAEADPOI AGAT CAS

1. O! Bloe AEAEET T EETT8E &AEAT CAOA
2. - OEi OEBE 11 6AEAESE OA A 0-3 &AEADI OOI
3. BEOESE i1 &AEADPAPAOBE OA A &AEAET EIT &A
4, Ngaahi pololkalama fakalakalaka fakangaue
.ABA 1 AOGA EAEAOT OA A T cCcAOA OA A OABA TE EE
O A AEAEAET ET Z£AOIT T CEA OA A bdOil AdATm@dde EE EA
OA6 O EAEADPAGAT CA TPTPY¥TI8 -AE EA Kknk%k59 AEE /EA
ETA T b j dhXYT q 1 AGA OEOE&E OAT AO AEAEAEI EI A

Koe ola fakalukufua mei he Kulupuho eT T A8 A EAEAAK NP EBADT EHODE

AASDOI CA 11 EA OIET ohYQQ 1T AB8A EAEAPAPAOGSE Ol
toel AEOT O AOO j xabpq DPAA OOSOEEI OA OAT AO EAEA
i AEETT |1 AE OAA AEAEEARI AMISKOE EBA OA EAEAET ET  EAOI I
EAEAOT OAT AO AEAEAAI T O A 11 068 MOAQMMAEOMAZE
EA OA8O AEAEAPABAT CA TPIYXTPTP PAA 1 ABA 1 Wb A
i AE EA 1 qs O/ EO EAO EE EA TEDPITOE EIBGATE O
0! OEOAh +AO 4A0 O%l AmdPIEEDhT AUBEOGER H&BEBE O
EAO T AE OI EATCA EIT A 3AEATEOATE EE -0l Eh 3AE
2)peamoeEl OT A O1 A EAO 001 A .CAOA OE EA +0106p0O
TEGEEE 1 A8A OOBKEEDADGBAE TGO XD ©QAEA T A8A wWp |
EA Yb OE E Ao d@rgaué daboiucatumddA X Qb j EEEE EAEA | AE
TPz1rxvYqs O!'EA EIT A OA60O OA Y EOIEEIER ETA 1
AAEAET EI EAOIIQEA jMﬁem%ﬁ&M%ﬁ@@@tE EAEBEEEAT A

i AE EA OA60O EOI 81 OES
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+01 Ol OEAENTEIAOBAEGAEE EI 11T O EAT CcékdrigEpe A OA |
EA Oi A 1 CABA Al cCcAi AEATE OA A TCAAEE &I 001 C/
AAEAET ET AAOI T CEA OA A 01 OO1 CAOA OT EO OABAEE

. CGAAEE /1A 1Al AEE 202021 EA OAGO AAEADABJAIT CA

1. &8AEAAT CAAT CA ET1T1T OOEOATCA AOO EE EA 1 CAA
O/ FEOE O0A1 AOEh &A1 A 0 A& Amho@Aakimainata) ki hoha | AOAE
AAEADPADAOBE OATAO 0-3n PAA 01 OOT CABA 1 A/
MTED,P/ h &AT A 0A3AT CAh 03#q EA 1TAO OEOE b
EAI AOABAT CA O A OAd&del £ARAED Ad LIACORA Rl DAOH
pdOl AGE PA OA EA TCAAEE bl OO0T cCAOA OA A 1 CA

2. . ABA OAT E OA A bl 1A EIAI AT BABBAEREDA EPELODRAA IC
OE EA . CAOA &AEADPOI ABAT CA EIT OI A 1T AEAODGGS O1

OAET PY Oi B3EOI AE TPTP8 AD)DIERD AJAD AA 8GR 1zA0
EAi AOA OAT ADO 1 CAOAKkmiputa®dA A DI 11T EAT AT A

3. +1T A EAEAPAI A EE EA . CAOA &AEADPOI AGAT CA EE
i EDIiT OE OA T 1A8A EAEAESO AO i AE EA +11 EO

-6 TPTZIN

AE EA OTEI |1 AEE AEAAEAEAOI A Ol ,ibe81% @638) &AEA
T ABA OEOEGE OAT AO AEAEAETEI AZ£AOITCEA OE EA

5.. A6A 1 Al AE OAOPEOI OA A 1 imdeYOlb ADAEAEAA EHTEA
dhYQQ DPAA ABIARA AAEADERBDAOSE OT EO 1 AO 1T CAOASBE
toemahuluad |} XQpbpq PAA OOSOEEI 66A OAT AO AEAEAEI
TA8A [T AEET T | Atee DOME A AEEAMEH ABO REAEAEAET ET 4
i opq 1 AOA 1T ABA OEEAE EA EAEAOI OAT AO EAEA

6. . ABA OAT E OA EA +APEAGROBDAOA A OE A& ADIT PA YEIA
izw T AE EA ziq OA A TEBEEE EIEA 1T A8A 1 AEOD
1 EPDITOE EIB8ATE OA A T1A O61 A EAO 1T CAOA i

B
1

4ai AOA 1+ £#E T A O0EI AODATAQBABRAEBOAEE AEE EAOI E
j OE EA 1 Al Oi Al Gmo@dART ¢®1 ODOATHAOAAOI A . CA
2.

7.. ABA OEITTCA OA A AEAEAI AEAI AEA OE EA TEGJE

moeil AAEAEX 1©OAGA VibPAKE EEKEYIEBEAGE EdngaieeI | FIVYC
mahuluatumoeX Qb j EEEE EAEA | ABakBR QAP0 OEA EVX HE
ETA TESBEEE 1 A8A 1T AEOI O AOO j oq PA OOBOEE
AAS OT CA wleB3k eikifakalakaB T E OAEE EA XYPp | AE E

46PEI A q &AEAITT A EE EA /1 A O A &AEAET ET &
Fakamaaka |3 E8E |3 4 5 Fakamole
he 3 i Q 0ABAT
2019/2020 0.3% 33% 57% 6% $2,134,551.93
2018/2019 2% 61% 34% 3% $1,768,147.14
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2017/2018 5.4% 83.1% | 11% | 0.5% | $1,171,725.74
2016/2017 7% 75% 18% | 0.2% | $755,444.82

8. &A1l anbkZEEAI AG6O ETEA EA AAEAI Al AE OA A EAE
OT ET1 AEE O OEGE EEER OB DBE EA EPZEATPEYW
peamoeQpbp OE EA TPIWITPIQS8

9. +1T A EAEAIT1 A OA A 001 ABAT CA EE EA EAEADAI
EA DPASGATI CA QT I EIEITAS
10. AGA Oi i 6 OA A TCAOA EE EITI EABRADEBAGEA
EAO T AT EPA O1 A +11EOE 3EI &AEAI OEOAEOA
i1T30A OE EA Ai1 A0 AOO EE 110068 .AilTGCi EAR
OE 3AT OAIE OOEOEAEA DA OA A EAO 0@|A . C.
AFAEAG6T OET CA O1 A OA8O0 EAEADAo'Tg
Polokalama 3.1 Akeno e Fakahinohino Fakangaue
.ABA ETETETET 1 AT AE PAo&RAARAEKEIAIAEE] BT EE ERAA AH

kau taki NgauenoeEAO T CAOA OA A 1T CAAEE 01 001 CAOA8 +i
EAOI CAOI 1O EA EE EA AAEAI AEAT AEA EEI O6A OA
ETEA OA A TCAOGA OA A TCAAEE bi 001 cCADOAs8

OT1TEAIT AT A EE EA &AEAI AEAI AEA O1 A o0-3
T (1T ETET ET tokod Blga@hAkdmo e Fakataha) ki he ngaahi Potungaue kae

A £ N A s o~ oA

OAODOADBOOAEEDT EE EdoeEMDE 44QAIE EA . Q@@AEDlGM&A

OAOAEE OA A 1T CAAEE 1 CAOGA PAA 11 EITT 1A
i AEOBET CAN

f Koe polokalamaAkome Fakahi | EET 1T 1T A8A EAO AE OA A OAE
ETTT AEAAEAPAPAOGSE OA A TCAAEE 11 A ji1AAOAG
AAEAT AAEA PAA 11 T CAAEE AEAEAI AGAT A O1 A 1
-T2#h -T4h -)! h OFFMio@HEoutdiAl AOEh 4&%3h - !

T .CAAEE OAI AOAMbATGAOAEAFFAGEGABE | ADPAGE OA A 1
peamoebl 1 T EAT AT A EAEAET I EPEOOA O A /1A %,

}
TCAOA 61 A EAO O/ FEOA 0-3 £Ii 610 OE EA OAG
1 Fakataha mce Potungaue Akomd 01 OO1T CAOA -1 80E EA EAI AO.
i ADAG6E O A TCAOA EZEAEAGAET 1 AE EA OAEAGA
fakafuofua lelei.
OT1TEAT AT A Yy8T -OEIi OEGE 11 3EOEBGE OA A 0-3 &
+01 Oi OE AENTEIAOGBA EGBAEE EIT1T OI EAT CAAEET A OA |
EA O A TCAOGA AT CAI ABAI(EI®A EA EIACAAHH DEAGAE] A
&AEAOAOEAE OE EA OA6O0 AAEADPAGAT CA EOI EEI Eh |
ngaahi Ptungaue ketoei AEOSET CA T AT EA AT CA OA A 0-38

UWMFwawzwmnksﬁEOE & A +TiEO||E . cCalOA &A

sl
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O0i A 0-3 EE EA OA60O0 AAEAPABAT CA TPIYTTPT

A
+T A EAO 1T CAOA AEAEAEAOI A OA ohyvyQQ [ AE EA O EI
i

OEEAE EAO mbEO/OIAE BA @Al AT EQABE EA OAET YP Oi

. CAOA OA =z 1TA6A OAIE OA EA +ADEKoAf@Ehoke A | Ad C
AAOT T CEA ®&bmiAT EAOOD OR AWCABRIEEGP O T DO KADAOEEAE |
OA A B EQDEE AT O EnfdaPule Ngallendek@ OAE CAOA ET 01 A OA
O/ 1 EPAOCEI ATE8 40EOQOEAEAMOGAERAA®I 1 EODEET A EAHDAAA
. CAOA TABA EAE TCAOABAEE DA OATAO '1 AAPAO .
faEAOAGOQq O1I EAEA EA 1 AE EA 006601 CA OAEAT CA E
+T A ETOITA O A EAO TCAOA OA A +0106p0O T EAO E

Potungaue e N &1 1106 Foomu &1 1106 ¢ O0) EAE

kakato konga ua kakato he PMS
1 AGO 33 18 10 0 5
2 MTED 88 69 14 0 5
3  MEIDECC 199 157 12 0 30
4 01 OO1 CAOA . C¢ 198 160 15 0 23
5 01 001 CAOA O0A¢ 172 108 38 1 25
6 Potungaue Toutai 73 46 23 0 4
7 Potungaue ki Muli 33 26 4 0 3
8 01 OO1T CAOA -1T1¢ 1091 682 46 64 299
9 Mol 170 139 17 1 13
10 MIA 48 47 0 0 1
11 o1 OO1 CAOA &A¥ 106 78 18 0 10
12 Potungaue Fonua 150 100 28 1 21
13 MPE 35 22 8 1 4
14 MoRC 197 110 61 0 26
15 Potungaue Takimamata 53 43 3 0 7
16 Sitetisitika 43 22 19 0 2
+

17 kool AoAT s 27 e 0 :
18 O/ AEOE O0AIl AOE 26 11 11 0 4
19 0/ ZFEOE O1 A « 74 46 16 0 12
20 Potungaue Ako 1348 901 147 5 295

Fakakatoa Kulupu 1 4183 2812 501 73 797
1 0OEI AOITA 171 117 37 0 17
2 Poalisi 487 239 72 22 154
3 HMAF 604 377 89 49 89
4 TOAG 36 19 13 4 0
5 TFES 115 88 26 0 1

Fakakatoa Kulupu 2 1413 840 237 75 262

FAKALUKUFUA 5596 3652 738 148 1058
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O0) EA EAEAI OEOADOA O1 A . CcpLl e AeinAl REXA] CA
TABA EAO EE EA 0-3 O A mbHR 94%Pule Ngaue (Kulupd) |57 E
eEADO 001 A . CABA OA =Zq j +0i 0 A EAE
i1As - AE BEAR EIRE &H BRE Oiv(i j 5 v| o oKongala(ProRa@) "y (™ s
PMSpeakoe1058>YpbPQq 1 AOA 1 ABhAPMSBE| 18%0) EAE EAO H EE

O/ tok EEEE EAEA OA A OI EIIT A i & O]
hePMSmeEA hPPY OE EA OA8O EOI 81 OE8 . A8A OEAE
T A8A OEEAE EA EAEAOI OATAO &£ 11 6h PAA EIT A EE
EA T CAAEE OA80O EEI Obthe DAADO OATEGA OBA T ACRACAEGA ¢
01 OO1 CAGA8 . AHAECAOI ABAM ROEAIAE &6 OA A OITE 3ol

005000601 E PA ATE 1TAB8A AEAEAETET OA EA +11 EOE
OA 1T CAAEE EZAEAI AOAIT A OE EA £ 110 EA EAEADPAD/
peamod AT AngQud.E E

OTTTEAT AT A Y8Y 3EOEGSE i1 &AEADPADAOSGE OA A &A

, EPTTOE OI A /1T A &AEADI OO1 CAOA EE EA TPIVYZXTP

U KoeolaOT TRAZYYTPTP 1 A6A 1 EDPI T OE EA OE EA OA8O
Ei 11 EIEE E KA 1AAD AEAEARI ABLHO ARA EEI 66 A OAT AD
EA Tb OE EA TPInoROW hOKPEDETHPENDRIOI  OMBA EI A
AE OA A 0-3 PAA O EO OBAOE ASGA EAEAI AEAI AEA

Ola Fakalukufua ki he 2019/2020

u . AGA OAi E OA EA +APET AOGE OA A 11 A O A 0-3
i AEET A OA OAEA 1 AE EA OAEIE A1 CAi AEATE OE
i AAO AT CA ETEA EIT1 AEAEABEEI AR Hmcngmmmﬁﬂ)
AEAI A6O AAE AEAE &I CA OA A OAEIE EE Ed11 F£EA

AAT T OGAEETGA EA EAO 1 AT EPA O1 A Eiil EOE OEI A
Al ET 0068000680 1T A8 A 1 A EA GHOMEFE QAQMI@M@EHE,&GDACE
AAEADAIT A EE

EA OA6O AAEAPAGAT CA TPIYZTTP 1A

[T Ou

SAEAET ET AAOITCEA OA A 001 A . CAOA wWoXiTWwWo
+T A EAO 001 A . CAOA0OAR DE EASAPONRAEPORT ABAT T A
ETTT OAITE OA EA +APET AOE OE &APOATE TPTZX j Y
OATA /1T A 11711 OtoleQAEABESE OA&I EORABARE OA A 1 CAA
I'TA TA8A; 6 DI CAABDAQ8 &AEAI OEOADBAT ETA TYp Ol

| AE EA ziq TA3A i AEOI O AOO OAT A0 AEAEAEITET £EA

OEEAE AZAEAEI | AE OAT AO 1T EDPITOE 0-3 EE EA +1

fakatAOAO EE EA OO800060TE OA A +APET AOE8 +1 A +
fakafofonga mei he Kulupu 1 pe ke Komisoni.

47 01T CceE OF A &AEAPAT A 0-3 EE EA . CAOA &AEADBC

%
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i A EAEAITTA TAB8A OAITE EE EI
T TEITETTAS

+E E OA6 0 AEAEAPASAT CA TPIYXYTPh ET A EAEAITIT/
EE EA DAOEOAOGE 1 A DAGCKHI EEAEIADAGAS TAI HIPEIWITA PHI
kihonooeOAEAESE OO81 OA OA A T1 A 0-3h 1TABA EAE,
(ETE AT CA PA OA A EAEAOT OA A TCAOA EITBATE 1.

Oi A OABd G20 PEABAAICCA OA QT8T [ EIEITAS

Polokalama3.&1 ET 0086 6008 O ET 11 AEAEAET ET EA DPAI AT E
1. - ADAGE OI A . CAOA &AEAGBAEI }&iTXAEAOOETCG
&AEAOAOAO EE EA 406000801 E +APET AOE &EEA QI o
AOO6 OA A T CABA OA A +1T1TEOITE CAOA &AEADPOI A
T CAAEE 01 OO1T CAOA 1T ABA OABAEE EA E Atif Agde OAT A
AAEAGAET DPAA EA 1T AAO EiTI 01T A EE OAET TX O 3APB
(ETE ATCA OA A TCAOA OA A OAGA TEh EIT A 1T CAA
1CAOA TE PAA TA8A T1EDITOE T AE EA EE EA O/ EEC
A TCAAEE 01 001 cabA OATE O
1. 01 6061 cabA EE Ol E
2.01 001 cabA &l A T
Fakaenatula
3.01 001 caobA
4. 01 OO1T ca OA
- A3 O0B8 AT CA
&AEAOail AE
&A1 EOI EQAEE
5. 0/ AFEOE 3 E
6. 01 OO1T cadA
. CAOA FEAE
7. 0/ FEOE O0A
8. 01 601 calbA
9. 01 601 calbA

0) EA T AEel A AE bA Oi / Ol PA TPTPh 1T AB8A A&

i ADAGE OI A HELRBAEGEET CEDASGOEE EAA 1 AOA EATAD

ET EA AEI ATE EE EA DJITEAIAIA AAEAET T EDPEOO

AAOT T CEA8 +1 A EOI OPO 001 OAEE A6A O1T OE EAO E
A

2. Polokalama fakakd EDEOOA O] /[T A j#(!' 23 $AOEAT AOAZ
&AEAOAOAO EE EA 405000860TE +APET AOGE OAOAO 1A
AE OA8A TE EA PII1TEAI AT A AET EAEAOAOEAE | 40A
TESBEEE AT E OITA Al ATAAIEAOD oIl X@DA CAIOI | AAEAEAEAQI
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O0i A TCAAEE 1 CAOA HEAEABAET OE OAG6O0 MEAEAPAGBAI
EA EITTCA 1 Al AEE OA Tn
 Kongall ABA AEAEAOAZAZEOI EE EITT A ET 606806 O |
ETT1T 1 OEi OEBE i1 OAEAEGBE 6A A 00801 CA FEAE
i AEAOOEOI CA OE EA 1 CAAEE Q’GA T A6GA A&l ETC
1 mewleA AEFEAGAEBEOIEAEAEAET ET OAEE OA A 11 A
EE EA T1 A EOT ABOOEA EA 6AGA .QAOA OAEEOA
peatoeET ET AOO EE EA AZAEI ET OAEE OI A 1 CAOGA
O0i A o001 A CAxDk). | # %/ O0AOAI O
O0) EITI /A E AT TOE QOO AR T EASBCA T1GJAGA T A5A TAO EAOD
1 AOGA EE EA +11CA )) O1 A 1'EI &AEAOAOQGEAE | 40A
Kongalo I 1 T EAT Af Kongallol 1 T EAT A
O0i A 4AEA 1| O A 4AEA |
MAFF x2 MAFF x2
MoRC x6 MoRC x5
MTED x3 MTED x2
Fisheries x3 Fisheries x2
PMO x3 PMO x3
MPE x1 MPE x1
MoT x3 MoT x2 +T A EOI OPO T 1 AOGA 1
OA A o1 60T cAOA OA
1ATA OA A AET TE OE EA OAET ziP . .3AKNAOAI BPTPHZ
EAO | AE EE EA +1T1TCA ) EA OITEIT TT PAA ETA +11
AFAGOT CA i1 EA OIEIT zws . A
KongalOo T 1 T EAT A|+T 1 cAOT)I)i EQAI
Oi A 4AEA | Oi A 4AEA
TFES x2 TFES x1
MLNR x4 MLNR x2
AGO x3 AGO x1
MoJ x3 MoJ x3
MIA x2 MIA x3
Palace Office x2 Palace Office x1
TSD x2 TSD x1
Finance x3 Finance x2
MFA x1 MFA x2

O) EAYR OWASGA MEAE®EPEEA ABAD
i T 00 GAMEMAG Vi RADOAI Eh T B6T
&APOAT Eh TPHBIQz A A- Ad A OERWO
AAEAET ET OE & REOBO OAA EAE AIEG A
mo e ngaue ki he polokalama fakakomipiut®D1 A
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(CHARS Dashboard) peao engauekihd i | ADPAS8E OI A T CAAEE 1cad

. AdA FEAEAET EI EA AEAEAOAEA OE EA OAET TP -Ah
T CAAEE 01 001 cal®EEOD EEQI BBEA EOI T AO EAO 1
AET 1 A6A AEAEAEEEKEHE OABB OE AIBAA MAE ADAIGEHERA OA
bA OA 1 AOGA EAEAOI OA A 1TcadbA TE EE EA 1 AEET ¢
TABA EAO ET1T1T OAI ATTAGBGEN

- 40801 CA OTTAROTCRAA EE EA #(!'23 $AOEAT AOAN

-1 TCA EITT TCAOABAEE OI A #(!'23 $AOEAT AOAN

- .CAAEE OIEITE OA EEAI A6O EA 1T CAAEE 01 00T C.
AAEABT OET CA O1 3071 An

- MalavaketoeOO1T &6 OA A EAEAT CAOAT Ak O|Ame&he@m@| [N
AAEABT OET CA O1 301 A EE E

A
E EA EAO O1 £ZEOA p&ki
I EO AAEAEEEEE A

0 Ol
Ngaahi Potungaue kuo mei | Ngaahi Potungaue kei kamatahon{ . CAAEE 01 OO1 CA
A i AE = EA

(€
kakatoOAT AO # ( AFAGO O A #(!'2EAD | AE EE E A
Dashboard 2021
MoRC AGO Finance
Fisheries MAFF MFA
PMO MoT MLNR
TFES MoJ MTED
Palace Office TSD MIA
MPE
PSQDffice

+1 T EZEAl AT EOE EAEAOAG EE EIT 11T OAEAOAEA 1C
A6A 1 AOA ETTT OAIlI AT AAGE TEARIT ATl EMAEE IEEADBG DOC
T CAAEE EAOAEAOAEABAEE O1 A T CAAEE 1 CAOA 1/
OAEEOAEA8 +1 Al KAEQAEAQEADEOEAEALAAEAET ET PA OA
EA /EAEAQANE AD AGNghle @ED A
H OoOi q pAA EAT CAOAGAEE 11
OA 1 to PAahi ange ke kau ki he
polokalama ni.

s O

4. & AEABEQA-TAEEAGRATS! ET  OT 4
CaOA &AEADOI AGAT CA
KoA OAoO  EAEADAGAI

DI 1 TEAI ATA TE EA OI
3EOI AE TPT=Z8 +1 A £ EIT O«
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001 A .CAOGA Ei EITT Z£ZA60O EA T CAAEE moe@®Erl 11 Ol
mahud ET CA EIT 8 AT ES

Ngaahi Pole

+T A PTTA 1 AEE OA A PITTEIAIA TCABGA TE EIA Of
DI 1T EAI ATA TCAOA ETOI A pAh OOAE OA A T CAOA
OA6 0 AAEADAGS Ao €GE HARE VIAERA DAM OTCMA OA O AEAEAE/
EE EA PIilTTEAI AT A EAEAET T EPEOOA O1 A /1A ETA
ngauekod AT E 1T A8A 1 CAOABE PA EA OITEIT o TAITTcCci Ol




cC A

e Forty-nine (49) Commission
meetings

o Fifty (50) Special Commission
meetings for policy matters and
review.

* 488 PSC Decisions (i.e. 441
approved cases with 11 not

approved cases and 20 was for the

Commission’s to note) o

.9 . A
Dismissals frof *\55‘9
. & .
selvice

» Fifteen (15) employees were
dismissed in the third quarter
which is a significant increase
compared to the previous FY
(i.e. ? dismissals)

e The dismissal cases were from
various Ministries with majority of
them from the Ministry of Health *
which was due to failure to
clear overpayments/shortfall

A special HR forum in recognition of
long service employees (30+ years
of service)

Automated Exit Template Roll Outs
Annual Leave Deferment and
Encashment for 2020

Outer Islands Policy Consultations
through 15 Talatalanoa Programs
including the outer islands (Vava'u,
Ha'apai and,'Eua)

Policy Trainings conducted at the
MOH and MET

HR Monthly Snapshots on (New
Initiative)

Relocation of the PSC Office to its

Ei(cm) -

Recruitment
& Exits

s Facilitated 55 interviews

e Fifty (50) new appointments in the 2020/2021
FY which is a huge drop from the 2019/2020 FY
(i.e. 179)

* A significant drop in the number of promotions
from 122 in the 2019/2020 FY to 57 in the
2020/2021 FY.

» Exits from the Service were totalled to 106
which reflects a decline in no. of exits
compared to the previous FY (i.e, 139
employees exited for various reasons)

* Majority of exits was by resignation with forty-six
(46) approved cases followed by Retirement
with 21 approved cases.

Special Leave

without pay

O

» Sixteen (16) Special leave without pay cases
were processed in the 2020/2021 FY. A drop
from 31 in the 2020/2021 FY.

» Majority of the request for additional SLWOP is
to accompany spouses/family members
overseas for medical/personal reasons.
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Polokalama4z4 1 EAT CAAEET A & A EAO 1 cac =
Ko hano tokangaekina lelei e kau ngaue ke lava tukuhifo ai e nga |
fatongia 6 e Komisoni ki he levolo 6 e ngaahi Potungaue. Achieved

Koel CAAEE AAEATI AOAT AJTE OTEO TA AEAEAI AT PI 81 P
moel CAAEE A800EA OA A OAB8A (2- EE EA OA8O £FEA
OA8 0O MEAEADPAGHREACH BHEAX OE AE EA OI El GEKEA @A HA
EEEE AOO OA #EAOI 1 OOA - 60OEE OE EA OAEI T 3
A EAEAETEI EAOTTCEA OA A OABA TE 1 AE EA EAI /
moeOAOAEE OA |, OGEOA , ADAIIBTOETHRA 40AGA E( B-AEAIT |
0) EA OAET 1T &APOATE TPTzZh 1T A8A OAI EQGAITE 1Al
he lakanga Sekeklitali TokomoeD O1 A &£ 61 O OT A OAB8 A mole\mAl CAAET
ATEITE EAEAEEEOE8 +1 @8 GEAOONAE Al AIEA EEIEEAE O GEE EC
+1 OEOExY EEIE OA OAT A 1 AOCABE 1 A1 AE OAT A EAEI
EA O51 EOAOCEOE 6EEAOI T EA O 5AIlI El CAésida OE . C
ki ha ngaahi palani nfaA mEhddMAEA] AEAI AEA EE 1 O08A OA A £
T CAAEE bi 001 cCAOA OA A pPOI ABATCA 11 EITT EAE
AAOT 1T CEA EE EA EAEAE O1 A &1 0OA8

I he polokalama kd@ni 6ku i ai e ngaahi taumud ola é nima. I he lolotorggad, ne palanii

A TCAAEE TgaOA U EA EI ETTT OETEE é%pﬁTTEO |

Ol
A TCAAEE OIEITE EE EA 1 CAAEE GERAGOEGaOAEI BORA
ETTCA & A TCAAEE AAOITCEA U A +TTEOITE EE E/
& A T CAAEE 1 a @disCfékaulurigaadgapba@nd AfBkBtul lakanga 6 e kau
donl T T i1 AG 1 CAREEK DE BRIl bld MO E EaE Ao
£ A

%/ 11 iTAO I CAAE EKi iDki BeAvhdCPAlle [eldi moEA & [ied @de

Ot cadbA PpA T A ZEZEIE EA TAO EAO p EA OITEITE E

1. Tuku atu® e ngaahi fatongia tokangaekin@ e kau ngué ki he ngaabhi
Potungaué
2. 41T ETTE EE EA TCAAEE o1 001 caolA
3. Tokonikihengaani CaOA 11 A +1T1EOITE
4. . CaOAEEEEDOADI AEE U A EAO 001 A . cadA
5. &1 ET OO0Y 1 AEATCA 11 A TCAAEE 11T 1pA U A

Ko e nqaue ki hono tukuange atu e konga 6 e fatongia 6 e Komisoni ne fakahoko ia i he tad
fakapaanga kuo 0si & ia ne fakahoko i&é Potungaue € taha hiva (19) ne pailatei pea siofi
mo muimuii é he Ofisi e KomisoriNe thinga eni ke fakatupulaki mo fakahoko eni é he
ngaahi Potungwe ke lahi énau ilo ki he ngaahi founga 6 e fakanofo e ngaahi lakanga pea

%‘ﬂi
T =X
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peho ki he ngaahi tuttutni ngO i Ko hono siofi mo muimuii 6 e pailatei 6 e &ge ni ne
fakalakalaka aki hono tukuange ki he ngaahi potungaue a e ngaahi lisi, foomu keisi ki he

maloe | AE EA T cabOA EA TAO MEAEAEITET A 1TcalbA E
Komisonikihonofainol@ . A PAO AE EA [ A7 1 EA oOnma@@i caoOA

& AAEAOUEE i1 A OOT1TCA & i1TAO TcabA p EA OAE

i AT TCcidiTcA O OITEITE 1 AEE EE EIT1T AEAEAEAEA
@TE OITEO EA AOON
A &AEAEAEAOT EITT AZAEAEO A T CAAEE EITI1 A [EAE
&AEADOI AGAT CAN
A FakahokoengaaWEAEAGAEABAEA ET 1 A EO EE EA 1 CAOA
A O' 8AEE EE EA 1T CAAEE bi 001 CAOA EA MEAEAI all
tokangaekina e kau ngaue;
A1TEISGE OA A EAO OAEE OE EA 1T CAAEE OAG8A 4
bi 001 CAOA EE EITAIAIEEI CFAOADAEDT A 61l ©E OAOOADG

s N A~ ~

AAEAEO T AE OA A TCAAEE EIT A EE EA +11EOII

A 40EFZAEE O1 A TCAAEE OI EE EAEAEETTEETT EE E
mai ki he Komisioni ;

A &AEAEAEAOI EITT OIITTE IBEICOGOA T c&EE OHA Al AICIA
O0i A TPTPN

A, AOA 1TAITAE A PTITTEAIAI A £l AEE OI EE EAEAII
AAEZEAAOT 1 CEA O A6O6 EE EA OA6O OA YP PA 1A
TPT=Z8 +1 EITI ETAEEBﬁiEAT@@”A‘”A@AEEAEAED
0Al ATEA OE EA 3AT EOA &AB8ITTAI I OAN

A &AEAETET A DIi1TEAI AT A AEI E EA - %4 11
AAEAGOI O1T CAAT CAh AAEAEEITTEETT EE EITT 1TCA
T CAAEE OOSOOOBOT"HqﬁmﬂE/BmdﬁbﬁéoiE T CAOA

A &AEAETET A 1T CAAE OAT ATT A EE EA TCAAEE O
Bl 11 E ATalAthlahod® O A zx O0i EAO AE OA 6AOA8OHh (.

A, AOA EA EAO AOO A EADO GAHEEA Qi3 #A [11C AR EIEE 6CE
T CAOA EE EA DPI1TTEAI AT A AET EE EITT1T OAOOAC
OA EA Oi ZEOE 03# OA . O800EI A OE EAOAT ADO B

02 Sune 2021.
S.0.4.Tuku atu@® e ngaahi fatongiaokangaekina® e kau ngué ki he ngaahi Potungué
Ko e ngaahi fatoniga eni ne malava 6 fakahoko:
KoA T CAAEE 0
AAEAIT Al AE
T i1 A )
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No.

41 EAT CAp

&

1 CAAEE EAEC

I aE

i EOEA

OOEOAT CA

A AkopeamoekaupuergOA p EA OAAAUEE EITI
ngaueaki e ngaahi foomu pea mo e muimui ki he ngaahi lisi 6 e ngaahi fakamatala
EO £EAI AT j AEAAEI EOOQ EA EAEAEAET ¢i £OAD
fehalaaki.

A Ko e tohi lisi 6 e ngaahi fakamataldck £E AT AT EE EA
+T T EOITE TA C)C)/EAEE AOO EE EA T CAAEE 01 0O0I

A, EDPIT OE AZAEAI aEel A EO OOZAEE AOO p EA
AFAEAQUEE i1 A OOiT1TCA & i1AO 1TCAAEE EAEOE
(fakakaukau fodu)

A . CAAEE OOT OOTTE T cabA OAEAOAEA pukeA

A L EPITOE &8 A OOVTICA & A TcalbA EOI

SO421T EITTE EE EA TCAAEE 01 001 caoli

Ako mo e ngaahi ako ki he fakatupulaki e taukéi Ca O

~

. A EAEAETET 1 EA OAU 41 EAT GERAAGEA A (B QA Ur AEDA T&C
.A8A 1 A1 AOGA EI EE 8A EA OABA (2- EA EA&EAEI EI
elava ke kau atlkiaimoel ESEEE O A EAO 1T CAOA OE EA OAGA

Kau ki he ako &ABAEET CA OI Tokotaha Ola o e polokalama

polokalama fakahoko
polokalama .
Ms. Eileen Fonua 4 AOOA OB E EE TanielaMakisi Ngaue ki hono fakah© 1

O! EI

A 14 Sepitema

AAEABGAEAGAER kau ngaue 2020
ki he ngaue
AAEADOI AGAT ¢ -AEETTB8E A 1T¢C
AAEAET ET A FEA
Kau Ngaue FuakavaO 11 QA AEE Charles . A8 A OKtAKA 23 ke O! ETl OE
MOFIN / PSC Fakapulipuli Lavemaau (PAS), ZAEAET ET O A
TanielaMakisi 1T CAAEE [ A8A £
(SAS), Malia he Potungaue Ngaue
01T ABAh &AEADPADADCAEO
Jamie Sa (AS)
Neliane Afu (AS)
Katoa Kau Ngaue Polokalama Ako fakaloto Taniela Makisi &A1 CA EEOE A& 12

OAPE 1 CAOA (SAS) EA EA EAEA8T £ O/ EAOQI
&OEAT AT U " AA ngaue 2020
Katoa Kau Ngaue Polokalama Ako fakaloto ~Taniela Makisi Ngaahi fakahinohino ki he 17 Novema,
OAPE 1 CAOQA (SAS) EAO T CAOA EAE 2020
- AAEA ' OEAAI KolosiaTalamai AAEAOSAEE 11
(SAS) O1 mitha fakasosiale ki he
ngauemo efakataautaha
KauNgaue MIA 4 AOCOAOGE EE Ms. Malia Ngaahi fakahinohino ki hono 19
(x3) AAEAS AGiAdMat A Pi | AG A | ! fakahumaiOi kakngaue Novema
mo hono fakahokoO1 A 2020
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10

11

12

13

14

Katoa Kau Ngaue

Kau Ngaue MET

(Kau Faiako)

Ngaahi
Potungaue

i 6A0AB80(Q

Kau Ngaue
(MOH)

Ngaahi
potungaue

i (ABAPAE

Ngaahi
Potungaue
i OuOAQ

ki he ngaue

AAEADOI A6 AT C (AS)
1T EAI AT A

ol

mo e CERT (MEIDECC)

Talatalanoa ki he Ngaahi

4080006

. CAAEE 40660C
&AEAB3 Ol GroeAA

Oroe

ngaahi Fuakava

fakangaue

Talatalanoa ki he Ngaahi

ngaahi Fuakava

AAEABAEABAEA
AAEADPOI A8 AT CA

Mrs. Jamie SA

| Siosaia Vaipuna ! ET /AEA BdAecCERT B
(Director, CERT) honau ngaahi fatongia
O/ OOET 11
(Computer
Programmer)
406 0C- Al EA 01 Polokalama ako kéo e
O1 CAA (AS) AAEATI AT AGO OA
006000801 E £A
lolotonga O Auiké palani® A
kau faiako
eNgaahi , O EOA , &AEAI AOAI AoeEA
Ol E (PAS) 1 CAAEE 005000
Taniela Makisi Al mo® CAAEE O
(SAS) T CAOAtoe ABRAT Al
4 06 OC Taniela Makisi Polokalama ako kéo e
O1 CAA (SAS) FAEAT AT AGO OA
AE A6 C Mona Tauno 0060060068 O1 E A
e efolau (SAS) mo e ngaahi fakahinohino

AAEAOBGAEE |1

O0i A T EOEA FEA

ngauemo efakataautaha
-ATEA 01 &AEAI AOAIT ko eEA
(AS) ICAAEE 006806060

Neliane Afu (AS) /I 6mio® CAAEE Of
T CAOAto b EBRAIT Al
mo fakahokoO T ngdahi
fuakava ki he kau ngaue

A1 3810 11T EETA
OABAEE EA EAE
fuakava fakangaue
&AEAIT AOAIT AoeEA
I CAAEE 00560600
Al Bmoé1 (;AAEE O
T CAOA RAZEAEADI

i T AEAE Ad&ngdahi O

Jamie Sa (AS)

16 Tisema,
2020

Sanuali 2021

15718

Fepueli 2021

12 & 19
Fepueli 2021

23726
Fepueli 2021

02-05
- AGAOE

fakangaue fuakava ki he kau ngaue
A1 3810 11 EETA
OAB8 AEE EIA GHAIE/
fuakava fakangaue
KauNgaue HR ! ET  AAEAI | Ol Makelesivaea ! 1 CA EilT1 EAE TQ O!E
O/ ZEOE 0 CSS (APRO) pepa Komisioni 2020
Kau Ngaue MET CAAEE 408 0C Malia0 T i A8 A Polokalama ako ke te@ Sanuali
(Kau Faiako) &AEAB3OI O1 CAA (AS) AAEAT AT AGO OA 2021
0080008 01 E £A
171171011 CA Okk
faiako
Ngaahi Talatalanoa ki he Ngaahi , O8 EOA |, &AEAI AOAI MmoeEA 15718
Potungaue 408000601 E (PAS) T CAAEE 008000 Fepueli2021
i 6A0AB0(Q Taniela Makisi Al dmo® CAAEE O
(SAS) T CAOA RAZEAEDI
peamoetoe FAE AT Al
Lipooti Fakatal 202@021xs AFEOE & A +1 1 EOT T E . calOA
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A T CAAEE 0080
AAEAGSOI O1 CAAT

KauNgaue MOH . CAAEE 4 08 OC Taniela Makisi Polokalama ako keo e 12 & 19
&AEAB3 Ol O1 CAA (SAS) AAEAT AT AGO OA Fepueli2021
ohil T EFAEAS OAI Mona Taumo 0060060068 O1 E A
T CAOKE AiE efolau (SAS) mo engaahi fakahinohino
fakasosiale AFRAEAOSAEE 11

O0i A T EOEA £EA
ngaue mo efakataautaha

Ngaahi Talatalanoa kihe Ngaahi - A1l EA 01 &AEAI AOAIT moeEA 23726
Potungaue 4080006 OdoE . (AS) T CAAEE 0035000 Fepuel
i (ABGAPAE . CAAEE 4 08 OC Neliane Afu (AS) /I &mio®l CAAEE O« 2021
&AEAB3 Ol GroeAA T CAOA RAZEAEADI
ngaahi Fuakava mo fakahokoO T ngdahi
fakangaue fuakava ki he kau ngaue
A 61O 11T EETA

OABAEE EA EAE
fuakava fakangaue

Ngaahi Talatalanoa ki he Ngaahi Jamie Sa(AS) & AEAI AOAI MmoeEA 02-05
01 OO1T CAO 4080006 GiicE . I(;AAEE 006000 - AGAOE
. CAAEE 4060C Al mo® CAAEE O
&AEAB Ol GioceAA T CAOAtoe AARAIT Al
ngaahi Fuakava mo fakahokoO i ngdahi
fakangaue fuakava ki he kau ngaue
A 810 i1 EETA

OABAEE EA FEAE
fuakava fakangaue
O/ AEOE 0 Talatalanoa Polokalama Ms. Neliane Afu, Fakaman®©® O1 A 1 Pi Owb

(Katoa Kau i . CAAEE 006 C (AS) 0060008 01 E AA 2021
Ngaue) lolotongamoe&l 61 O
MFA (Katoa Kau Ms. Malia &AEABEIT O A TT O%b
Ngaue) 0i I A8Ah  ngaue lolotongamo engaahi 2021
MIA (Katoa Kau Mrs. JamieSa, 00806060801 E T C 05Me2021
Ngaue) (AS)
AGO (Katoa Kau Ngaahi fakahinohino Mr. Taniela &AEAEET T EETI 14 Me 2021
Ngaue) AAEAOB AEE | 1 Makisi, (SAS) ETTT 1 cAiohm AE

T CAOKE hillsE fakasosiale ki he kau ngau® /

AAEAOT OEAT A e AGO

AAEADOI AB AT ¢
MOT (Katoa Kau = Polokalama Talatalanoa = Mr. Taniela Fakamanatud | ngdahi 21 Me
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Fakamanatu ki he kau ngaue
OAl QAAEE 008 O«
lolotonga mo engaahi

00560006 01 E A

fakapaasi
Mr. Halatoa 4 AOOADOBE EE Ms. Neliane Afu  Ngaahi fakahinohino ki hono 02 Sune
Taufa, Savea AAEAGAEAGAER (AS) fakahu maiO | kakngaue 2021
- A811 Ol C kihengaue mo hono fakahokoO 1T A
AAEADOI AGAT ¢ AAEABGAEAGAEA
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Ngaahi Ngaue Lalahi Kehe Ne lava Hono Fakakakato
40FAEE EE EA T CAAEE bPi 001 CAOA OAMAcOIOGAOAEHRA O3
O EO OE AE OA OAT AOQ | OEI| &EelBEEA AFFAE TEQAAME BOITGAD C
i AE EE EA +1TI1TEOITE joillTEAIAIA &181 06Qq
T (T ETETET AOO EIT1 OAEAOGAEA O1 A EAT CA EES
OOZAEEGAT CA EAEAI AGAT A EAEAEAEAN

1 Lipooti ki he ngaue ki hono tukuange atu e ngaahi mafai ki he ngaahi potungaue;
1T NAGA 1 AOA AIEE EAI GADA AOD- At E ADIAI BIABAG A AE .
-ATEA 0711 A6A OE EA OAET PY 30T A TPTZIS
. ABA 1 Amkel TAAEEEBDT T A T A ZAEAT CAEAT CAE 11 A

TPTPYTPTZI8 . AMBiAEHE GBA IAODBOEERN.E EA OEAE EA OI ET (
takiOTOR8A T E O EEBE AAETI CAOA3A AE EEA 1 CAAEE
AAEODOE OOOB6 O1 ESOAEIRD OICADAOLHOEA EAABAEIE J ABA 1 ¢
iT ET1T1 AZEAEASBOEEI CABE OI A O3EIEIAO 211 A6 OE
DA G E EA OA86O0 EAEAPASACA TPTPITPTI8 ..
OO OOOBOTE A£I 61 O EE EAOAOCGHEAMETD AECEEROEA OFA 1 EAXO ABSEE
SATEAT A EE EA T CAOA EAEAIT AT EE EITT O101IT1C
pOl A6AT CA OA EA 1T A8A EAI AOA A1l/KHE «faahi &i8iAOE T|
PDAEA TE 1TA8A EAE EAEAGAGE]! BDAEDHAGCAI BOOEDIN E8 A
O3EIEI A0 211 A6 1 DAEREAERE EOAS EAAADLOE PIRG AEE OE
tautautefito kiate EET AOOT 1 & OT EO 1 AO AEAEAET EIOI Gk A EAE
ngaue. Neongo@ni, ne kei hoko attb A OA A EAT CAOAGAPARSAAEE BA
Vahengamoe. CAAEE -1 1 O8EA EE EI foéi MBRAENICAATEQRA AALE AA
AFEAI A6O OA A #/0 £ 816 EA OIEITE EE EA 1AI A

+1 A OAEA A EE O A 1 QhAGAS DI (A- 1 3AB AE AEAGAS @ A
TPTPYTPTE EI A OBAE OA A T AAO i1 EITI OOAEAEE

moel CAAEE ETI1 A 1A8A AEAEAEO I AE | AE EA 1 CAAEE
ET EA6d0A 8 A ABAngdhiBolungaueEAE A BSSLODRAE O A 1 CA801 O
T CAAEE AZEAI A6O 1 AE EA OOAE EIT 11 Al HOH® GIIATALAOC
engaahi toloi ko@nikoA OAOAT E EE EI 11 AEAEADPAAOCGE O A 1E

i Al AOA. EA PAAOE. A TCAAEE 0060006801 E

O0) EA OAGO AAEAPAGAT CA TWEEXEROABA T ABIAE @ABBI
I AGA O1 EAEAET ET O EAO EHnoArgaal fakathhaimgkéhd EE /A
EAT CA ET ADO Q@EEGAEAADEI A o83 OE 1 AIT8 +1TA 1¢
AAEAEAAGE | AE OA A EAI AOE O A 1 @diHEA BTl A 1
T CAOA 1 A8A EAEAET Eimo EKeisi fakeE AOON AE AO A ABIRIE A&EABGOID A

Lipooti Fakatati 20202z s AEOE & A +T 1 EOI T E . CalA &/

1R % P[P R X
FIE EF = | B 1= =,

=




i EOITTE OE EA OABOEAEADPABAT CA TPTCPITAAT:=S8
AEE BAESAEAEASBA EA OE EA T CAAEE ZEAEAOAEA

|
A
A OATE8 +1 A 4APEI A oOoAEOBI E @B SIAA OLAEA DARAA &H

Keisi
>
o N — — < Katoa
§ 2 j < j w _ ngaahi
< = _E| — < o EAEOE
= |ZEg |5 |08|< |w |uw — & |006800
£ 12 |ss|F |=<§|° |2 |5 |~ |8
o] < = < 2 w o 4w ‘O
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< i i QX o3 O
Kuata 1 9 11 2 53 3 4 0 0 2 18 80
Kuata2 10 13 2 138 | 10 29 0 1 1 16 195
Kuata 3 10 17 0 125 7 8 0 5 2 31 178
Kuata 4 10 9 0 125 0 11 0 5 0 33 130
KATOA | 49 | 50 4 14411 20| 52| O 11| 5 98 488

i +T A T CAAE ZEEA Oi 6O BAEAEEAE AEA AOAD)AEEEA BEA TiTABDD Oi 61 1 AOAS

iT O1T1TTE Ol b@OMYE AEDMA GFA BAR T CAAEE EAEOE EOI OATE 11 OA
-AE EA 4APEI A o83 OE OI 101 CAh EIT A EIBGE EAEAC
OA A EIS6E EAEOE OA oii18 +1 A TCAAEE EAEOE E
potungaue, ngaahiEAE Al A1 AE EE EA TnoRAACEABDHIBOAOOBI EAIT
i AE EA O/ £ZEOE O1 A o03#8 +1 A 1 CAAEE EAEOE (2
i AEATE OA A +ioleB@l hEel BAVA EF EERREOE (2 AZAEAOAO
hentAAEE AZAEAOAEA | AEAEA8 +1 ANplu@didkahe mabEAE A OI E
tupu lahi ®he fika® e ngaahi keisDhe kuata hono 2 fakatatau ki he kuat@luaki (1)® e
tad fakapa@anga. Ko e holoki ko eija@ makatuiinga ia mei he ngaalEAE AT CAOAT CA O/
ETTT EAEAEO OI A EAO 1 CAOA EE EA AACALDRD OIOADA
e COVID19

4%0), % ®»8Tqd &AEAI Adi i di bl O A TCAAEE EAEOE

&ABAEET CA Kuata4 | Kuata3 | Kuata2 | Kuatal | KATOA
&1 ET @Dbs DO 16 17 7 48
Toe&Ll ET 0060 0 1 1 0 2
(EEE EAEA OE EA |, AE/ 22 24 14 8 57
Fehikitaki 2 1 0 0 3
Fakafisi mei he Ngaue 15 9 17 5 46
Malolo Mei He Ngaue 6 6 6 3 21
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Fakatata 4.1. Ngaahi Keisi Faka Kuata
O/ EO Oi i AE OiAvakhifdk@kiiki kAhe dpadhi keisi

Malolo Fakafalemahaki 3 0 1 0 4
. CAOA &AEAOQOAEIE +E (2 2 6 0 10
&AEATTITA . CAOA &AE/O 1 0 0 1
, ETEQO 4060008601 E 0345 4 1 4 14
471 OTTCE . CAAEE O!'ET |0 1 12 1 14
Tautea 3 9 2 3 17
GAEAT ATTITIGE &AEAO/4 1 1 0 0 2
Kapusi mei he Ngaue 5 4 1 5 15
Fakaloloa Aleapau Ngaue Fakapalofesinale 0 1 0 1 2
Aleapau Ngaue Fakapalofesinale 2 5 11 4 22
Fakaloloa Ngaue & Malolo mei he Ngaue 10 11 19 3 43
&AEAT CAOA &I ET OO60 ¢ 3 4 1 2 10
&AEAEEEE 00601 A O 0 1 1 0 2
PMS 0 1 0 1 2
4A1 AOAGE 408000601 E |1 1 0 0 2
, EOE - AEAEA 4A8A 1 AQS 5 3 0 16
Liliu Hingoa Lakanga 2 5 1 0 8
40560008601 E O)EAE +A |5 5 0 0 10
4A60 . CAOA j1)q 0 1 0 0 1
-ATT11T OE (A . CAOA 1 4 0 5 10
Ngaue mei tua 0 1 0 0 1
-A60 1 AEAE +E (A 6AH1 1 0 0 2
Toloi Livi 1 1 21 0 23
Livi Folau He Sipoti 0 0 0 0 0
Tangi 3 0 0 0 3
406000601 E . CAOA 1 0 0 0 1
CAAEE - ABrnoeRalEEQOG AR 3 1 3 0 5

Ngaahi Keisi Faka Kuata
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A &ImBEeEXRHBAE DA Tdd 8

6/ EO EATCA 8A EA &AEAOAOA o8z O EAEMEAOEAE
+OAOA O51 OAEE j2q DPAA EBEME]SH A A sAD BiMEAERD EON CE
06606668061 E BA A +APET AGE EA OAd1T £ZE AEAEAOBAEI E
T CAAEE bi 001 CABGA ET A OFOYBBE . AB AE A 016 ©OOB T T1EO
EA ZAEAEDO EIT O A | AE OA A T CAAEE &I EiI 6680 EA
A 03# OE EA Oi OEahékéfoki EAS AIGEA O/ TIPASE E ABEA BEATEl  AA
1 AEATCA OA A T CAAEAEABOOECAAA OOE AE OA8O AEAE
i AEAOOEOTI CA AE OA A OEBEOESE OA A 1 CAAEE E
2020/2021.
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Kalasi Lalahi 'ie Ngaahi Keisi

Others mee—————
e
Movement Within The Serciccm
o
Exiting The Servic

—
Disciplinary m—
—
Cash Payment m——
0% 5% 10% 15% 20% 25%

SAEAOAOAD EE EA &AEAOAOA D& ekaudkiiafmoelhAKEE OAEA
tu@ mei hengaue fakapuléanga. @ku kau ai@ e fakafisi mei he ngaue, kapusi mei he
ngaue, fakangata ngaue, malolo mei he ngaueo e malolo (pekia) ®he ngaue @ku
lakasi@ he h kituaOA A Ei1 | AE EE 1101 EE EA 1 CAOA EAE
. 6E OE EA OIEIIl ABE O A
JEE AEAEAOAETI E OA EITIT FEAEA
T AG EAi AOA OE 3ADPEO

| CAAEE EA

E i OW
lalahi ko@ 1 A T E ®jarigé koedn@dde ki he ngaahi @tudini fakangaue, livfolau
he sipoti, PM3no engaahi keisi kehe pe.
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of 1T EAI AlLA Xdq 6AEAE &AEAI I EOAOCA U A

completed SNAPSHOT

* Org Structure check for

NS on || OVERSIGHT DIVISION
oy 2020/2021 FY

+ Commence OR with OR
ata lysis & Analytics

Vol, r Alex George
* The Data Analysis and Analytics

Plan for 2020/2021 FY focused on
3.2 Organisational the development of updated
Review Human resource data of the

public service of Tonga
Y * Database Development for all
MDAs- with AVI Volunteer

-3 Staffing Cost

Management

» Staffing Quarterly
Report completed 2 5.4 Communication & Engagement
forQs 5.1 Monitoring & Evaluation / * 22 Talatalanoa Program sessions-

* Reconciled stafflist TN (8 MDAs, Vava'u, Ha'apai, ‘Eua) [ 11
for MDAs x3 Ei ) reports with feedback surveys

* 599 submissions " L B ) * 6 Newsletters
were madte, tothe s > g 7 B il ‘e ° * 2x TV & Radio Programs (Social
vetting sub- 1 | Media & Apolitical)
committee, 248 : f * 19 Congratulatory Letters to MDAs
were approved * Facebook: 46 posts, 2878 likes, and
(41% approval rate) 31170 Engagements

5.3 Staffing Cost 5.1 Monitoring & Evaluation

* 5 Surveys- Commissioners Survey
(x2) CEO Satisfaction Survey,
Organizational Culture Survey,
Maternity Survey

Management *  M&E matrix for Q4 (last FY) Q1-
Q3 were all submitted to
National Planning

* MA&E dashboard updated x4

* M&E Quarterly Report x4
completed




Polokalama56 AEAE &AEAI1 1 EOAOA 101 A AEAEAET EI
fakamalohia @ e ngaahi tefitd fatongia” pea mo e ang_@ hono fakahoko,

T ETTT AAEAARET ET OApedpelikihond sidfi@d A E E AT
fakamole ki he kotoa@ e \dhenga® e Pul@nga fakall kufua.

+T A OAOI O6AA OABAMOAETIOAOATE EE EA OA8O AEAEADAGAI
i AEOGET CAI Al EAh ZAET ¢ci Z#OA AT CA PAA EA EEAEEA
EOI MEAEAZEAOT 1 CEAUEE EE 1 AQOOT 1 OOUO0 AIATE MEREDA
TolO OA A O/ FEOE 03# EEZERTOATPEXEABABADCAT ERTE
TA OITEAT CAGE OA EITi1qdg &AEAI Al Akidoro vékd)sikd T CAAEE
mo fakamélohia @ e ngaahi tefitd fatongiarypea mo e anga@ hono fakahoko, mo hono

fakafehokotaki @ e ngaahi fatongia, peapehEE ET 11 OET £E OA A AEAEAIT I
OaEAT CA Oipnfabal B OEBAAT €IAA OAU T CAOA ET iTE 1TABA
T CAOA i OITET TEIiA OE EA EARBAABBEEEAAOD AAOAGO
T CAAEE 1 AEAT CA OTEO 1 A81T1 01 CA AT cA OE EA 01060
bA EE EA 1 AEAT CA 1 A601 161 CA AT CA OE EA 03#h |
OAOAD PA EA OFE EA EGOEAAE TEMS D 101 CABDRE EAG A
i CAA AL
i CAA A

h
EAT CA OAOAA ETB8ATE OA OI1 0 EA EAE 1A
Oi 66A 1 A1 AEE OA TEI A EEAEh DPAA ET A 1
A

T mv
m s

0

~ -

510 /1 A Oi AAEAET BT AE£AOT T CEA OA A 03#
+7T A TCAAEE 11 A 1Al AEE 61 A MEAEAETEI EAOGI T CEA
Tolu® APSE.

O0) EA EAIi AOGABAT CA O1 A OA6O EAEAPASAT CA TPTZT
AAEAEAOT CAOA EGIEEA EAE#AL AB | AE EA OABA 1 CA

1 AGA OA A DAl ADEEREAETET MBEOEECHA BATARAAO3# E.
T CAOA OA Y EIBGATE OE EA +O0/0AHARDEI AABEGEOD A A HIE
AAEAGAT CAOAEA OA A T CGCAAEE T1 A EAEAETET EAOTTC
+1T A 1TCAAEE T1 A TCAOA AAEAOAOAO EE EA T CAAEE O
&AEADABO OA A o03# 1 ABA EAEAEAEAOI EIT O Ai EA OE
i O6
1Al

o} Ooi16 PAA EE O8A AT CA OE EA OAEIE 1 AB8A A ET
O/ FEOE O1 A O0AIl Al EAS8
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TEPILEL OLA® E NGAAHI TAUM® NGAUE LALAHPALANI NGAUE FAKABATOLU2020/2021
(FAKAPESETI

Sivi'i Faka}maama Ha!a  Lahive ) ) ) + | A D A O A 0 E @@9/0) E E O A T (
Cositoe I M |y | e PR e e BT ] QAAEE OAOGI O8A 1 GA
i e|®* - ® Al EI 60060 OE EA 0AIl
Vasma toa aara | 0L | B | 2 0 s+ &AEAOABO OA A o03#
Ola 'o e ngaahi taketi 6 A C) O E@Atdk&ﬂ pé£]10 e

5%
WoOEA OE EA mOMSKAIOEER D

Ngaue'aki

(fakapeseti%) 54% 36% 0% 0% 5% 5% n A A A A A = n ~ A1l
Ola Fakalufua 'a e PSC: 90% ] - I Q AAEE OAEAOE A EOI

Hulu / ‘Ausia

EOI OI OE EAEAOI OA

+T A PDAOAOE XIPAOA AGARA IOEEAE}] EA AGcOBAOAOE DAORERA
TABA OEEAE 1 CAOAS ARBEeP@A AAET CEABR OAE AOORA 3BAA |
TEIA jXxq TABA 1TAO ABOOEA EAEAOT OA OHoungdd 1 CAA
Tataki, T@tudni Ncaue, 2) Fakalakalakéae N9OAAT CAh YQqQ 6AEAE &AEAI OE(

Fatongia, 4) Vahengmmoe. CAAEE - 1no@5) Plldi FakibAgaueanga).

/1T A O A TQAAEE 4 Aéhb O6A . CAOA
KoeolaDl A 1 )
EA 1 EDPIT OE EAEAEOAOAS +1 A

P Y S P s aw s oA s =

+T A T1TA 01 A TCAAEE OAOI 686A T CAOAAEAGRAEREDAGS
niia:

FAKATAATAA OLA FAKAKUATAZ @ ENGAAHI TAUMB\ NGAUE MEI HE PALANGAUE FAKATWZ TAHA

® E2020/2021FAKAPESE )

Ola Fakakuata ‘oe ngaahi taumu’a ngaue mei he Palani 6) E ‘é\ + 6 A O A Z F] T A 6 A AEA E A

‘e Ngaue Fakata’u-Taha ‘a e PSC ki he Ta'u - 2020/2021 wop OA A 1 C/lAdnFacitakei OA 1T A
ngaue (Hulu, A'usia, Fakatatau ki he

AAEA2 Al O6h +01 &AEAEAEAOQI Q

- EA DAl AT E T-GCAARKOM OBA EAA COAB#On
. | | | PAOAOGE OA aPp OA A +0OAOA

0
0

- +OAOA Y PAA PAOAOGE OA Ty
o . A8 A EAE MRS PAOABDEE ORRAE X OA
- OAOiI 66 A 1T CAOA 1T AGA OEEAE
‘ s PpA [T EAOGIIT EIABOEE DA
S OOEET CA 1T A OEEAE EA 1 AOD
T CAAEE OAOI 68A EATCA ETA
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0i 00T CAOA TA éTOE_EAE@Ew&mopADAEE@EAéA Oj EAD
EA EOT 1 AOA PAA OA EITT AEAEAETEIT OA A 1 CAAEI
AAEAET ETTh EA 1

ABA OEEAE | Al AGA OA EA o1 0601 CA
AO TQAOE&AITAAIEAA AEIO TEQAAoo””/SI AEA 6EAE &
OEAE OA A 0668606006806 TE EA OAdI
£ 8610 1| AEe EATAO EAO | AE EE E

ABA OEEAE A8OOCEA OA A 1 CAAEE

A
+T A 1T AEE O1T A
OAEAOEE EA TA
AE EA EAO 1 CAO
A E A O A BDMAKAd ap A

HFAE | AOBAEE OA A EAO #w EE 6AO0OA60 PAA 11 O%nd
AAEAE 1 OA A EE8 +1T A T1A 0 A TCAAEE 06080006801 |
OA Y 1 AKDAOREAGE ABOBEAEA 1T A3 A GACHKS OIOHISED EP A K A
O OEEAE AE EA 1 AOA Oi EAEAET EI OA A 060688606066 C
i ABA OEEAE 1 AOGA EA O &ABABT EI |1 E6ASEEEAET EEAI
o3# O bpdOIi AGEhR OA 1 AO OEI EE EATT AEAEAE 81 06 b/

hono hoko.

5.2 Ko hono vakai fakangauetangad e ngaahi Potungaue

. A Gakahoko O Al (A_&AEE OAEAEGBE K1 IK2 [K3 |Ka4
AAEAAT C/xGaRaBohdaek s AEAEBSE |14 12 |2 |20
N iCd 4EOT O T |A OA

B

OE EA OA8O ORAZLKERA SAfsfafongh)P |

| CAAEE 1 EGAQAMGEA EGATAOA DA

EA OE EIT1 OAT AEE EA A% Angalhh BottingdBA lroAol kéda Ad, ke OAOAD

T CAOKEAERTT OAEAEBE AZEAEAAT CAOABAT CA OI EA 010
AEAI A8O OEOGMNERAME EEAEMI NTRESEAEAEADT CAOA OA A
OAEI E 1 A8A EAE AE OA A T CAOA EE EI IO OREIEAE OI

OAEA OE EA OAEI E EAEAT CAOAT CAOA EIT ABOEE ET A +
ange®i 1 QAAEE 6AB6A 001 ABE &AEAAT CAOABAI CA j#3%(Q
fakafehoanaki kinautolu.

. ABA EAI AOA OA EIT1TGA GAEAMERE QEAGIATEAOAS ADE EA
T CAOAG REAW ORI OAT OE EA 1T CAOA OOAEAEBE MEAEAT CA
+T A OAT CAOA TE OIEO TA MEAEAETET 1| AE PA OA A |
fakatahavitio peamo eemailmoeOA8 A T CAOA EI OAT E8 +1T A OI EITE
EA OE EA OITEITE OA A 001 AGATKAE OO 1TOELOBRA AN £M O
1T CAOA AEI EE EI OATEE 1 A8A [EEAIi3MI @toktibha BAUEIAS AEAS
he tafadki 6 e tokangaekina 6 e kaughae®E 1 01T APA OE EA 1 CAAEE 01 001
ET OTA OA TP OTEO OE EA 1 AEAE O1 A +1H®OITEH

AAOIT T CEA &8 A TCAOA OIDEAIEAAAERAIAAERERA OBO@ AR £ BA
AAEAET ET OE EA 03#8
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KoeOAEA O A TQAAEET CAAAT REWBEIEGCARAOA AD MIOAE EAT CA
AAOT ETTEBAEE 11 AEAAOAEAOAEABAEE OA A 1 CAAEE OA:
fakakaungaueO1 A 0 ICABEEAOA ETMANI | AC ADOMRemAdORR BERA AOrAcE AT C A

el CAAEE 111 06h EATAO AAOOBOOAEE | AE PA EEA EEI A
EAA OwdEA IA AOO EE EA 01 OO1 CAOA EA T AO O1 i AE O
aaOA EI 11 OEOEOEOEBE8 .AB8A 1T CAOGABAEE 11 A 1 CA:
T CAAEE EI 1T A TAE EA TCAAEE 01 OQT CAODMOEA ®EAEA

AEAT A6O 1 AEAT CA &I 61 08

X8Y - ORindaghtfakamOlAkihdd AEAT CA .GAOA MEADOI AE
O) EA k€OABME AIRT T A EE EA OAEAM ®AS AHTCA BEAOG AAGE AAA
Koe KomitiOT EO T AO OEOESE OA A 1 CAAEE AZ£EAI A8O 1 AE
AAEAT CAOAT C ACGNIDENKo hdddHLE TART EADA O EO EAGAMEEAE OA
he MOF, PSC, MET, Motieg® - Al Oémslisi®Okundud e OESE OA A T CAAEE EI
T CAAEE 01 OOT CAOGA &1 1T AO &I ET 008 fhoek8DpeameiaE A 1 1
EET AOA EE HACA EHAEGEROMIEBMSACAOOED 1 AE OA A T CAA
AAEAT CAODAGE EA OAEA EEAEh [ AEAOOGB8OTI CA OE EA O]
bl 0061 CAOA ET EA OE EA OAEI E EAEAT CAOAT CAOA EI 6
FakatataukE A O086 OO0 O1 E14AdkasE2D28,005 AEEEAD YESAY EAHEAE O O 4
ETT1TA 1 AEATCA EE EA o03# OE siwoiRODAEA +IioiOED EA 3EAIDE
AAEAT TT A EAEAEAOT A EE EA OAEAT CA bDAthkoriKe OET E
EITTTEE EEA AE OA A AFAEAIVTHA HAERL kiladcdhgie EAR X
OA 71%) AP Aneibdsbanad A AAEAEO |8AE f48EATECAA CEN TERUGED AT E
2020-3 AT QAT E TPTzZ8 ASAA GEAEOMEOEE AOAOAIYEERh OA AEAEAOA

A N = N A o~ = ~oA

EAA Oi 1l AOA EA E£AE | AE EA 0656060066601 E EEAE OA A

L) L, l+l .t -1 458! +GOVD)IEOLA NEI HE)KONIT NGARJE 2020/2021
Ngaahi Ngaahi Ngaahi Ngaahi
Lalfarjgg - Konituleki _ Lalfapgg, o Konituleki _ b A A
4 00 Ol A 0| Fakapalofesinale| 4 O0 Ol A 0| Fakapalofesinal '
i . ABA )&l( ABA QAHj . ABA 4A j.ABA
Konga | 48 26 43 25 92%
Konga I 17 8 7 0 28%
Konga I 141 45 44 23 36%
Konga IV 209 13 64 5 31%
Ngaahi lakanga
T AGA OAI
(MET) 92 0 37 0 40%
Total: 507 92 195 53 41%
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Ko hono fakatonutonu koiaO A, AOE O A + A0 C A@dhgadhhAotdrpadeé A3 AT C

T A6GA AEAEAET EI EAEAEOAOAm@AQmMEEommEADA@A@MEko
TAO EEAI AdOOh O1 EAT CA ETAN AMBhA ESFAEEAITAE DA BEA A
AAEAT ACGAT A Oi A 1CAGA AAEAMPOIONS AHIqAs ONG iedE 144
60i A TCAAEE 1 AEATCA OAOAAR T A3A EAE OAI O EAE/

068606 1 A0 OE EA 1111061 TCcCA OA A OA8Oh EIT A OOEE

I OATlroketokolali AT EABGET GAGR A G OARI
I CAAEE AEAOITCEA OA A TCAAEE 1 AE
PDAA 11 OIEITE E@AMEEA@AO@AQAOM@/

O0) EA OAEI E
A
Ah
Oi .1 O6AiT A TPTPh T A8A 1 AETT OE AE O
C
A

AEAEAET ET O
ET T A 1 AEA

1 CACA &AEADPOI AGAT CA8 +1 A 01 001 CAOA
CAOGA , AOD OIE@O@D%OOlerAzmlmﬁEEiEﬂ
.QI@&%AJK&K@IEHWEB 0) EA OAEI E OAO
E Konituleki Fakapalofesinale A E O! ET OE TPTP EE 4EO
i1 AOEI EOANE OEAEEEOGBAGIACAT AE OE EA
O@AAEEAEIIA I AEATCA 1 AE EA TCAAEE O
3EOESE OI A TCAAEE EITA 1 AEAT CA8 O/ EOD

Ngaue Konitulele & AEADPAIT 1T £ZAOET AT A OE EA 1 CAAEE EOAOQA
54 &AOO600AEE 1T A &AT CAOABAEE i1 A T1CA

.ABA 1T AOGA EAEAOT OA EITTI ETETOOBO
rme&ATcAOAaAEE iT A 1T CAA€IE EINIAT T GA
eOEI T 1 AEEA Al CA ©al A5 AAOA BE BATE
iT T AEOGI O 1TA8A EAEAET ET OE EA O0AG O
AAGA OEITA il AAOBT kQEAEAIEA T CAAEE 01 OOT CAOA

i 066h OOEOEAEA OA A 11ci .EOA8 O/ EO EA OE EA

M > O

@)
@i
A

—

541 POLOKALAMA TALATAOMN
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3. .CAAEE AET 1 indkll OAIMEAOGAEEGOSOT E 1T CAOAS

4, 408000801 E BEAODEEEBDAERAT EAO 1T CAOA j 30AEAE 21
5. 408000601 EARGOORT BBSGEAEA T AIT1T AE 1T AE EA
6. . CAAEE AZAEOB6E AT CAI AEATE AEAEAOBAEE i1 A OA
7. &AEAT AT AOGO O A T CAAEE OO600080TE 1 CAOA 1A
+i A EiTCA OA 1AOCA EI A 0l11 E/Alpdokalamadrii OAT AT 1

Ol ATCA EA EAET CAi AT EA EE EA EAO 1 CAODA EATAO_n
AAOAEAOAEABGAEE 1 A8A AAEAET EI O EGodORAGER AGE OF
Al

EA AEABGAEETI CA MEAEOGGE EA BE RI ZAEAEAEAEBET EG AIKEAC
iT A TCAAEE OO8000860TE 1CAOA8 O/ EO EA OE EA
4A1T AGAT ATT A 1TA8A EAEAET EIT OE EA OAD 1EN

TEPILE4: POLOKALAMATALATALANOAR EPSC(2020/2021)

Polokalama Talatalanoa 'ae PSC (2020/2021)
Lahi 'oce Ngaah Tokolar“'n o<
Potungaue kau ma'u Aho
Fakataha
fakataha

Potungaue Ngaahi .
a Ngaue Lalahi 1 21 'Okatopa 202
2 Potungaue Ako 5 164 o225 27 Sanuali 20
3 T ute 1 15 Fepueli 207
a Tanaki Pa'anga 1 &7 22 Fepueli 201

Humai
5 VVavau 5 145 15-18 Fepueli 20
S Haapai 84 23 - 26 Fepueli 20
7 Eua 3 61 2-5 Ma'asi 203
8 Ofisi Palasi a 15 O8 'Epeleli 202
o Potungaue ki Muli 2 18 22 'Epeleli 2034

Potungaue Ngaahi
10 Ngaue 2 34 5 Me 202

Fakalotofonua
11 |Potungaue 1 23 20 Me 202

Takimamata

Fakakatoa: 22 611
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542 NGAAHI SAVEA
KoesaveedFAEAEAOT A OA T EI A j Xq -01ABGAA CAA ETAETIPEN T POE 8E
OA TEI A ETATER EIT A OAOGAA OA o 1 (Babehki A&LAET EI

+T TEOITTE j @Tqh 3AO0OAA EE EA EAO OAEE )pegoOAR 3 A
eOAOAA EAEAT T O1 01 6061 CAOA AAEAOBBAEE 11 A O! OAI

5421 Savea ki he kau Komisiona

. A8A MEAEAEI ET OH681 OA OA A OAOAA EE EA EADO +
253 01 A TPTzqs8 O) EA OAOAA 1TA8A MEAEAEIT ET OE .
EAT AO AAEAEAEAOT OA A OAOGAA jipPp q PAA ET A

TAGA TA 1T1TO0ITCA ETTTTEOETE8 0O) EhMAei@dAOAA T
Ol ElTl TEIA TAGA 1 AOA EAT AO AEAEAEAEA&ksetoA A O
AAEABAOAI EOE EA EE EA T1c¢i OAOAA OA OAq

u +i A PAOAGE OA zTzpPPp Oi A EAS +1 1 EOCEITA 1AB8A
AEATI Al EA PAA GEHAEGAERI| QA EIAE OADDAE OOFEA AE OA
kinautolu.

u +i A PDAOAOGE OA zzpPp O A EAO +i 1 EOEITA 1AB8A
fiemaliemoeOOEOT CA OI A T CAAEE DPAPA EI T EOITES

U +T A PAOAOGE OA zprPPb OEARAEABDAGIH | BOEA T QA D AA Al
OAOPEOI EE EA OOEOI CA O A 1 CAAEE AAOAEAOAE

u +i A DAOABGA OA iip O A EAO +1 1 EOEITA 1AB8A

AAEAET ET O A TGABAEE ACRAIOA B ABIAQREI EA OE

i
DAOAOGE OA oxp &1 A EAO +1 T EOCEITA 1TABA 1T AD
T CAAEE T CAOA 1T A8A &I EIi 00680 EA AEAEAEI EI 8

iU +1T A PAOABE OA spPPp OI A EAO +1 1 EOCEIINGE T A6 A
AEAI AT EA PA EAEAZEAI Al EA OAODPEOI EE EA OAE

5.4.2.2 3AOAA EEOEO®BE OICENERAEAEEATI AT EA OA A EAOD
+T A PAOAOE OA wyp Oi A EAO 001 A .CAOA =T

AAEABDGAKERAEE AAEAEIT ET AZAOI T CEA OA A O/ EEOCE I
O0i A OAOGAA TE EE EA EAO 0061 A .CAOA O61 A . CAA
yq OA EA 1 A8A O66&F#ZA OE EA OAET P 3EOI AEh TPT

i +T A PAOAGE OA YTPADA RAGBADAEBAI A1 EQAZAEA EEA

6A®DE©T OA A EAEAET ET ZEAOITCEA OA A O/ EEOE
u +T A PAOGAGE OA YTp OI A EAO 001 A .CAOA 1 ABA
OA A OA EAT CAOABAEE PBG. A 0O1I A TCABOA O1 A O
u +T A PAOGAGE OA qwp O A EAO 001 A 1T CAOA 1T AGA

EE EA OA ZEAT CAOABAEE i1 OAT AO EAEAOAEA OAA
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i KkA DAOAOGE OA T op O A EAO 001 A .CAOA TAGA
EEAOA EETAOOTIO OATA@ DI 1T EAI Al A EAEAOAGEA

OAT AO TCAAEE AZAOI EEGAEE 11 A AEAOOSOOAEES
+
T CAAEE OATE OA A EAO +11 EOQEI

iIA PAOAOGE OA zop O61 A EAO 00i | RAOGGRAIDA OAG
T A 6 AT AO

FAKATAATAA SAVEA KI HONO SISIE TWNGA FAKAFIEMALI@ E KAUPULENGAUE

Tu'unga Fakafiemalie 'a e kau Pule Ngaue ki he 5423 SAVEA KI HE

Fakahoko Fatongia 'a e 'Ofisi PSC Ol 41 +1) .sC'5% O/ %
+1 A OAOCAA TE TAGBA
O ET OAEA 1T CAOGA OA1l
ngaahi fakakaukau
AFAEABISOARDAEAE
T CAOA O1 mde03# DAA
TQAAEE Ai 01 CA EAOO
mo eA 1 QA 01 A EAT CAC

H Fiemalie 'Aupito M Fiemalie  ® Ikai fu'u fiemalie /EA E A 0o A E | O E I T O T 0
- Olnmo®@ AAI AOAS
= OAT A TPTH
T CAOA OA

ABA 1TAOD
EAOI I AEE AT C/
: 1TA8A 1T ADO EE iT DI oD

AAEAT AOAT A 1TAB8A 1T CAOABAEE OE EA OAOAA 1ES
u OBA OAEI E OAOAO PAh EI A 1 AEE &FPA GiI A 10A

TA6A 1T A81T1 01 CA OAEA OA A 1T AAEA 1Al AE OAEA
AAOT T CEA j ETA PAOGAOE OA qo8szp T A6A T AO EEA
EFAEAET ET OA EA OABA &AEAI AEAInoeRABDE &A1 AAE
SAEAAT CAOABAT CA mssisAPABE BN O0A 3 CPAMMEE T CAOA

1 Al AEOCGAGBEOKASO 1 ES

u +1i A OAEABAEE TASA AOSOORAODBB AEDWDERAATYH QA
EAA E£AE EA £ 01 CA 1 A1 AE j ETA PAOGAGE OA Yos
ET ATEh ET A PAOAOE oA Ti8a8wp 1T A8A 1T AO MEAEAI A

tukungaOT OTAAZEOE EE EA OAITAE Av ai8iYAD H ABORMA TEAIGAA H AAGR
iiT PAEAA OI ESO 1 Al AE OA A OAI EA EIT Al ES
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O OB F £ C C 606 OA EA E
CAAEE O51 01 CAAT CA 1 AEGBET CA OTEO O1IOI 10O I
EAEADI | EOEEAI Ah OAI EOER AAEOI 0110 AOAS
54.2.3 SAVEA KI HE MALOILOE%, %

A6A EAEAOAOI O8A OAKEA I OABAE AET &A1 EE AEA COMAIEA
. CAOA &AEAPOI ABAT CA EE EA OAEI E Z£A80O1 CA OA
EAO . CAOA EAEADPOI AGAT CA EE EA T AT T11T EABAI As
EA OV EI OAEA 1 CAODI EAELBOARBEE EA TAITI1T FEAGS
OA A ETEA3A OE EA TCAAEE OA8O0 EOI TAIEO AOO
PDAEA OI EO OEEAE EA OAAO 11 AA8OI CA EE EA OO
OA A OAGBGAACIAREEE AFAEAEAOGEAO 11 A EAEAI AGAT A (

i Koe6s8d A6A 1T ADO EEIE EA EI EIETEI] AOO DA EIT T

1T1ToiTcA Ee EA TATTI1IT AASAIA o}] | CrAOA S AEE
el CAAEE OOEEI CAh Ei OAT A0 AEAI A0 AE EA EI
EA EAEADAPAOGSE OIEO 1 A8O OA EA EABA 11 A b
AE PAA 11 AEAIT EE AE EE | 086A PAA AI EE OA A E

i KoEET AOOT 1 @ B ABA HIAG B OA A OOBO00O0B801TE 1T CA
OA Top O A TCAAEE OAIER 1 AEAT AOAT A

AAGA EAT A EAEAAEAAEA AEh DPAA OTEO TAO OOE
OIEOIGBUWEEADAIIDAIAIA OE EA T CAOAB8AT CA Ol
-AE EA T CAAEE OAIE OA A EAO AZEAEAEIT h 1T ABA 1

EAI AGE OI A TESEEE OITEO T AITTI11T MEABATA EA O

54.3 TOHI ONGOONGO

1+ A TCAAEE OTEE TTClIiTCi AAEAEAOIA A TT1 |
Potungauemo e kautaha Fakeb O1 A3 Al CA PpAA PAEA EE EA 1 CAA

I EOI

EAEA PA EATCA ET A OAAEAZAEA &AT A sl A +11

544 POLOKALAMATV & ETI

1. ABA 1 AGEEEA AT TAT o111
iT A TCAAEE 0080006 01
001 ABAT CA8 . A8A EAOOAI BRE OEFPAEE BRAIODBDBEAI AE]
0O6I A .CcAOGA Oi A 03#h $08 - A F AT
&AEAT AEIT AT AA OA 4711 CAS8
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AAEADI 1 EOEEAT A EA OAEA 1 CAOA AEAEADOI AGAT GCA:

I CAAEE IiPAGAEOEARMA A8 . A6A EAO EE EA DI1TTEAIA
3ET T A 3EOE AA KomidniEKoimision8SinAau Kolokindkaufisi, Pule Ngaue
O A 03#h $08 ,EA -AEA PAA i1 e6EIT A 51 AEAE

OA 4711 CAs
PEESI FEISIPUKA
T 0) OAEI YP,OQTA TPT=h EI A OTET _T1 QI
PbAAOE AAEOEDO A O ZEOE DOA OA EA

I

E
T .AOA O A EEEE Ai 1 AR OEA A EQIE PO EIAC HEA
bl OOE AEAEAEAOQT A oA oW GAAGRRA DEANE A BHA QOFA GEOR /DAREA

TEPILE 50 %%3 ) & %) 3PSC-SILAI 2020 SNE 2021

>

Ngaahi Fakamatala
Peesi Feisipuka 'ae PSC - 2020/2021 (K1-K4)
Lahi 'oe Sai'ia | Lahi 'oe Kakai kuo L ool . .
. . | kuo nau Kau Ma| Lahi 'oe Pousi
(Likes) nau sio ki he peesi| . .
ki he Peesi
K1 1,202 55,494 12,995 27
K2 336 22,442 2,328 16
K3 846 94,926 10,489 22
K4 494 45,828 5,358 24
Fakakatoa 2,878 218,690 31,170 46

55 O!'1T Al AEOIOAIOEE BIITTA 1 CAAEE &AEAI AOAIT A

+1T A PAI ATE EAEAOGASO EE EITT O6!'1TAIAEOT 11 EII
TPTPYTPTX 1 A6A EAEAI Al AEA EA EE EITI1 EAOO E A
AAEAEI 861 0 | AnbebDAd EBEADSHBE EAND O4 IAIBAA 8 A T1A
ETTT AEAEAETET OA A PAI ATE 1T CAOGA EI 6ATE ET ET ]

OEOEI E OA A O/ £ZEOE 03#h T A 1AO 1 CAOA roreAER OA
T CAAEE | AOABE HEEEBAEOEBEBhEEAI EAAZEAI A8O AEh EC

+1T A EAEAOAAOAA EE EATE EIA 1 CAAEE AAHAMAOAI A
T CAOA EAEADPOI AGAT CAh EA EZAEAPAPAO OI EO OAT AEE

tonupeA OE 11707 ETOIA OA A EAO 1CAOA AEAEADPOI Ad/
1 CAOGAGAEE OA A TCAAEE EAEAI AOAT A EI OATE EE
1 CAOAGAEE OA A PDPI1TTEAIAIA Eii EPEOOA ET& OEOE

malava ke siofi ai ha ngaahi faingamalie MAE A0 1T CAOA OE EA EAEAG80Oh E
ETA EiITCA PA EA 061 A EAOITCEA O1 A O1 ZEOE 03#
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Koe ngaue peamo e. CAOAST £ZA ET 1 Ag ' AT OCA EE EITI /A
fakamatala O A PSE, peano e EEAT A6 O EA FEASO EAOCABRABEBAEQA
&AEAT OEOADOA OA A EAERSETI GAAERAOIT GEIAGAGEK CBREGT O

~ AZ

e+tT T EOITTE jETA 01 OOI0OBRBA OA OITE TP EADO AE

0/ EO E&HEAh&DAAODO O AABAT ABBS AT EABATEN 1T A OEAE
TA EATCAA PA EI EA AZEAT CA EEGSE |1 A8A OE®E BA 1A
AAEAET El ZAOT T CEAh ET AG Gk EE@GIT ALMAAQIAELEQAS DA

AAE OA MEI MNIEAEOBDAOPEOI EA ZEAE EAT T AEAGAKaRAT AES E ¢
ngaueOAl QAAEE 01 001 CAOAh ET A EAEAZAI AT A EI EA EE
TE T AEEh EAA OREREAER HEAEAIOAOQADA SIEABAOOBDODG A E/
1T CAAEE EAEAI AOAT AAh PAA ETEITETET [ AE AE EA OI
EABATA DAEAR T A8A E£A8O 1 AOGA OA A 11ci 1 EDPDBI OF
Oil TEAEAEAEA Orho elisfO 1 MablRghie@ A AACA 01 OOT CAQAKo 1 Al AEE

mo eAko Ngaue0 I OO1 CA @A - IA® @Rrigdahi fakatAnutonu mei he ngaahi faile

PDAPA j1I OEEAE EIT A 1T CAARSE ZAEI A EAEABEI AEEOOI I
. A6A OOEO AOO OA A TCAAEE &I EI O
T CAAEE &I O1T cCA OTEO AAEI A AE OA
AAEAT 1T O 1 AEE EE EA EAO TCAOA i mi Whe@daahDA A 0
0068 OO0801TE OE EA 1 CAAEE £Z£AEI A8 i A 1 CAAEE £EAE
ngaue ki hono tokangaekindd1 EAO . CAOA &AEADODI fnd\é k@AkBhe . Ad A ¢
T CAAEE 01 001 CAOGA EA 1T ADIESEAER | KA AIEGS A EE E OF AE
EAO T CAOA EAEADPOI AGAT CA O EATCA ET A 1TEIEO EE

60 T AE EA 1T1¢
I

@)
A TCAmRE OI EE
Aokl
+
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Exceeded — No. of positions evaluated: 619
Exceeded — No. of positions approved to be
benchmarked: 182

Exceeded- No. of positions vetted for re-
evaluation: 119

Exceeded- No. of positions submitted for re-
evaluation: 119

Completed - No. of reviews
undertaken: 1

On target- No. of reports
submitted: 1

.3 Competency
Framework (CF) and new
Job Description (JD) for
the Public Service

N

6.5 Policy papers on
benefits, incentives
and rewards

6.1 Annual Performance
Rewards Assessment for
the Public Service

6.2 Job Evaluation,
Re-evaluation and
Benchmarking of
Positions

6.4 Review
Classification of
Positions (COP)

Exceeded — No. line
Ministries consulted on
the CF: 24

Achieved- No. of Policy Papers
approved by Cabinet on
performance rewards: 1
Exceeded - Cabinet Approval of
Performance Rewards Budget
Estimate: 2

Achieved- No. of
research conducted:

Achieved- % of JD 1
transitioned from the
old to the new: 75%
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Polokalama 6 z Vahenga I

Ke fokotul ha faunga oku lelei mo taau ke fakadiaifakalotolahii akid e
kaungaue fakapuleanga p—

+1 A OAOI 66A OA A OAEABAEE 1 EEEQONEO AAKE KBAEI IE
ETT1T EAEAI Al AEG) OA A OAEAOAEA OAOAOHR O1 06110
Ol ET AEESEh OAOQOEE | IfakafldaAgd K EeGakahokdidtondia EAO T CAOA
+1 A T CAAEEARA]I A1 EAAEAE ADRO IS Ai: OA AAB AKET C
1. &1 ET1 66600080 OA A 1 CAAEE I10AGEANGA GEl 6ji#0 OECGE
2. &1 ET 006 Otéuked igaueHSE) A
3. 3BEOEOEOEGE 6I0I0OOBION 1A EICAIAGE OO0601T CA OAEAT CA
4. Ngaahi Ola pe fakapale fakangaue ki he fakahoko ngaue

1. Ko timi vahenga

. AB A EAIi AOA T AE A OAEAGAEE TE DPAA 11T A iT1ci
OAOAEE | AE OA 4AOEOA &AEABEOAI O &i 008 . ABA i

OAT A EAET CA AEI 8686) EA A8O | AEEEE EMEEWMQNAHE

EE EA 1 A®6ATI &A1 OOEGA AT cCA EI EIT1T1T O1IEATCABE OI
AAEADPAS AT CA O1 A DTOOTQA©A8 . ABA EEAEEA &I EE
TA ETET EI A 3ARAGK -EAS IOAGTACA AGED EETTT 1 AOA
7AEEAOQOI 8 . AGA EAO EIEE EE EATE OA A EEEE 1| AE
EE EA 1 AEATCA ET A 4T EITE 3AEAI EOAITE 001 A EE
@ku kaud he ngaahi méa mahu@inga mei he 2020/2EY@ e

, AEAT CA OA Xoi TA8A 1 AOA EIT1T OEOESE DPARAA

. CAAEE 1 AEAT QAAEI &iDd GREOEOE&EOA OAT A OAE
. CAAEE 1 AEAT Gahu kOdhpinetFkertod vakaiBA 1A EOOS O1 CA OA
70401 A OI EE OAIAIQAOA EOI 1T AOA EITT TEIE
+1 EITTT AET6E OA A &£ OiCA PAEREGRSA OL/
Al ET 00800080 1 AEAT CA

KMmmmmEAEGNQ AEE £ ET 00800060 1 AEAT CA EE
Ko hono toe vakai'i ngaahi twutw'uni CAOA EFAEAOSAEE 11T A O«

EAOAIA i1 A T CAAEE 1 1108EA EAEA

EA EAEAGT OET CA Oi AABDABRDOAPAPHAPAGIRIBATEABG

0)
DbAA |1 AEOCI OO AOO OAT A0 EAEAETET ZAOI T CEA
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2. NgaahingueO 08 OEE( 08 A

Ko e ngaahiolakoto& | AT RAODE OEBEA OCOABEICA OT EO | AEDI O A
1A 1Al AEE6 Oife edpabrbDolafefat® AAOABGEA 1 Al A

3. Ngaue ki he Vahenga

31. CAAEE /1 A AEAEAT CAOA EAEAOAGO

+1 A 4AEE TCAOA I1 A 3AEAI EOAI E 4skkéliiaike 0 O1 A
EA EITEOE 102!8 .A8A OAI AT CABE OA EA EI Il EOE
toe&£l EI BASIOCAAEE 1 EIEO EE EA & OI CA TCAOGA 111
fakangaue.
Founga Fak&Pale Lolotonga . CAAEE &I ET1 0086000680 A
OA30 AAEADABGATCA TPT:
Ngaahi Maaka ki he Fakahoko vV 41617 OA A &AEAI AAE
Ngaue: Tolu (1.5%), Faa (3%) pe 1 AOA OA A EEEA FEAE
mo e Nima (5%
VvV &AEAPATI ABE PA OA A
TEITA jxq pAA 1T CAOA
V 406000601 EGE AOO E
Al ET 005600080 PAO E

+1 A T CAAEE Al EI 006860006860 1 E 1 Ad Ab DAKRATERA EEA
nautoeOAEAEGE iT EAEAPAPAOGSGE OIEO 1AO OAI E OfI
EA +TTEOITEhRh PAA TAO O0O80006 01 onghaktod&fdi ET ET E
hano siofi fakaleleimotoeOAT AEE | AE EA 1-ERABREAEEDADAE AEDES8 A
&SAEAEDOT £#OA O1 A T CAAEE 1 AEAT CA EIBTO iT A 1¢
Al ET 0060 AOO A TCAAEE 1 AEATCA &I 81 08

3.2Fakafuofua vahenga & o evakai'i'o e ngaahi vahenga

3.2.1 Fakafuofua vahenga & o evakai'i 'o e ngaahi vahenga

. A8 A EAEAEOO [ AE OA EA 1&GIAPATEE A QROTT CCAAGME EOTT AA
EA EAEAEOI £#O0AGE 11 OAEAEGE8S8 +1 A 1 CAAEE 1 AEA
Al 81 6h 1T CAAEE 1 AEAT CA |1 AEOGGETI CA PAA PAEA Al E
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2016/2017 | 2017/2018 | 20182019 | 2019/2020 | 2020/2021
AGO - 4 2 4 8
MEIDECC 10 38 23 12 4
MET 2 36 124 171 407
Finance 3 40 17 & 18
MIA 17 13 - 21
MLMNR 22 z5 5 9
MOF 4 & 7 8 1
MOH 2 95 145 151 64
Mol 2 25 28 58 21
Moy 28 18 7 8
MORC 1 23 29 14 13
MOT 1 17 7 g 2
MOFA 7 8 - 3
MBS 4 14 1 4
MAFF 14 10 & 8
MPE 1 & 2 1 7
MTED 8 7 - 1
PAL - 23 1 1
PMO 2 ] z1 5 &
PSC 16 1 6 3
TOTAL 18 415 537 462 619

Job Evaluation & Benchmarking

PSC &

PMO

PAL |

MTED

MPE
MAFF

NBS &
MOFA %
MOT &

MORC
MQJ
Mol

MOH
MOF

MLNR

MIA

Finance =

MET

MEIDECC

AGOD

50 100 150 200 250 300

W 2020/2021 2019/2020 2018/2019 2017/2018

350 400

2016/2017

3.2.2 KohonotoeOAEAOAEAEBSE OIi

A

| CAAEE

1 AEAT CAA
i AE OA E

. A8A OE AE A AEAET CAi ATEA EA EAEAEDO
DA OI EO 1 AtBefsHEAT AGOAEAESE OA EA OI EO AEAEAEIE
pAg 0) I OAT A TPTPh 1 A8A 1 A80 1 AE -OA EA O/ EE
001 AGAT CA EA 1 CAAEE 1 AEATCA OA Z:sYh DPAA EAEA
OA ZPod EA omACOEIOEIOEO®ASES +1 A 1 CAAEE 11 A AT
EAA AOO OE 1Al 4
, AEAT CA OA TW

Y,
Vv , AEAT CA OA QI

+1 A OAPEI A O1 BIGA EAAME AAIGKH 1GE 8 TABTI EAD 1 CAAE
| AGA AEAEAeOFAH AFATEA OAEAEB E(
2016/2017 |2017/2018| 2018/2019 | 2019/2020| 2020/2021 Job Re-evaluation

AGO - - 1 4 1200
MEIDECC 19 11 - 9 16
MET - 1202 142 1 4 1050
Finance 17 30 11 11 3

900
MIA 1 - B 1 B
MLMNR 2 1 - - 2 750
MOF 11 2 1 5 5

600
MOH 125 105 63 17 56
MOI 2 - 14 1 6 450
MOJ 2 4 8 - 14
MORC 8 3 15 21 7 300
MOT - - 5 2 150
MPE 5 2 - , N
MTED B 3 10 1 o L A 2 = & i P D o S & v S I 1"
PAL ) } - 1 - @ & € FTHFPFE L F O EETEe
PMO 1 B 1 g 1 & “
PsSC ] - - - 1 2016/2017 2017/2018 2018/2019 2015/2020 e 202042021
TOTAL 199 1383 274 80 119
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5.3 Ko e ngaahi fakamatatmukeifakadl CA O A

kau ngaue fakeb O1 A8 AT CA 8

. ABA MEAEAEI EI
EA EA EEeEeE OA A
jwq EA ﬁEAEAEAEACT

oA

OAT AEE

+ |

i AE A

AAEAEAEAOI A

Potungaue

AE DA OAAERADAEEASGEEEET EI OAER
T CAAEE 41T EE 4Al AT CAOA EE E
| AE AEtoél’AFE'(T)EiC)A@\ AC;A

T CAAEE

I CAOA

EA AEAEA

A 1T CAAEE Ol EE OAI

1 Al
A TCAAEE DIl

I-TekiniRale, Nb.Aeldn Addrettd. T E & AT A
A OAPEI A OTEO EAA AOO OE

Y

— m
O O

AGO 30/11/2020 O) EAE +AEAQ
MAFF 01/02/2021 O) EAE +AEAQ
MEIDECC 01/02/2021 O) EAE +AEAQ
MET 01/02/2021 O) EAE +AEAQ
MFA 30/11/2020 O) EAE +AEAOD
MoF (Finance) 30/11/2020 O) EAE +AEAOD
MIA 30/11/2020 O) EAE +AEAOD
MLNR 01/02/2021 Kakato

MOF (Fisheries) | 01/02/2021 Kakato

MOH 01/02/2021 O) EAE +AEAQ
MOl 01/02/2021 O) EAE +AEAQ
MOJ 01/02/2021 O) EAE +AEAQ
MORC 01/02/2021 Kakato

MOT 30/11/2020 O) EAE +AEAQ
MPE 30/11/2020 O) EAE +AEAQ
MTED 01/02/2021 O) EAE +AEAQ
NBS 30/11/2020 O) EAE +AEAQ
PAL 30/11/2020 Kakato

PMO 30/11/2020 O) EAE +AEAOD
PSC 30/09/2020 O) EAE +AEAQ
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SO 6.4 Vakaii 0 e ngaahi fokotuutut tuinga

+AE ETEIETEI AOGO EITIT O A OAEPMVEMS El A8 A AEA ECAAGVERE
OAEABAEE 6AEATCA 11 A +TIEOITE EA Al AAGEEEM 1 ¢
+APDET AOGE EA OOB8000O60OTE A& 8610 EE EA 1 CAAEE Al
AAEAET ET EA OAI AOGAT ATAR AGAB T1jCHASAEEQ H O3 EJadd As

0/EO 1T1TOITCA TCAOA OA A OEIE TE EE EITI £AAE
EE EITTAO T CAAEE EOI 6PO OAEEOAEAS O/ EO EAO A E
Al ET 008000860 1 AEATCA &I 81 08

. CAAEE DPAPA 1 Al MEAEAOBAEE DPAA i1 A TCAAEE ZEAE
AAEADPAT A EE EA EAO 1 CAOA EAEADPOI AGAT CAS

O) EA 4A30 &AEADPABAICA TPTPAT=ZhABAGRCAEBA AEE DR
kau foki ki ai mo e pepakihon0Ei £E O A 1 CAAEE AI EI 0056000860 4
moevahengd AT 1118 +1 A TCAOA A EE EiI AT E TA EAEAE
EE EIT1T OAEAEGE OI A TCAAEE &£ OIT CA OITEO 1 CAODOA:

fif1 OA EAOI CAAGADES

. ABA OIT A OAEAEBE A EE OA EA OEIE EA 1 CAAEE A (

AAEAET El AAOT T CEA8 . AB8A 1 AOA QjieaBh BghadtikAehiaAT AEE

EAOI CAABAPER O OHNPIEAEOCEDI RACcHI BAELEAPCABGAOEA

T CAAEE 00601 CA OAEAT CA OAEEOAEA8 O) EA 111101

008601 CA AEAEAETET EAOT T CEA 1T AB8A MEAEADPAOIT O EA
taki taha.

. AEA AE Al EE PAA 11T A TCAAEE OIEITE | AEAEA 1A%

4AOAEEh 4 &BAO0I0I6E ORE 0 hga®AB) CRAEET OAT AO OAT Al A
i A6O6AT CA EAEAI AOAI A EAEAOSGAEE PAA mmmk IQAAE
OO AOAEI E OE EA OA8O OA TEIA EOI EEITE8 +1 A 1T

OA8A , AOGAGE O A &AEAETET . CAOA8 +i A 1T CAOA
OAQCI O6A 1 elADAE OAE AETH |  OE lhokBENgae) Fakapale éalno €A & AE
T CAAEE 111 08EA EAEA AAEAOAG08

Ngaahi Pole mo e ngaahi solovaanga

T +7 A TEIEO O A TCACAEE 41T EE 4A1 AT CAOA 1| AE
toloi ki he mahina ko Siulai 2022

T .CAAEE OAT Al AEOT ERDI BAOAERABREDBAT EAORDT EBDE M
AAEAT CAOAT CAOA &1 A ET OA O1 OAOAEI E EE EA |
AAEAET ET EA OAI ACGATATTA i1 A TCAAEE bi 001 C

T ,ETEO A 1 CAAEE EEIQIAA(MAIEAIGWWEEIIA&AH@A

OAEAT CA8 +1 A AEAEAB3AI O EA EETCIi A 1 AEATCA O

E . cCalOA &AE
BB
Hl g3
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T +A £ ETI 00660 EA

i CAOABAEE OA O!i OEOAI Al EA

,,,,,

HMEA@@@OEHA%IEI

EiTi DPAIATE T AE T AE EA OASO TPZI
1 &1 ET 006860 EA OT A OAEAESE OA A A1 501 CA OAEAI
EEEA A ET 008600060 0660|QA OAEAT CAh O1 1CAO
OAEAT CA OA &EOE 11 3AITA
Lipooti Fakata(l 2022021z s £AE OE & +T TEOTTE .cabOA &AE
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Ol 1 T EAGAIUAEE EA . C
>$012

= Internal Monitoring B
Performance Management

Tongan wersion to Mationzl and
Flanning Division on &% April 2021,

- Termination of Appointment — CGD
Assistant Secretary on & April zoz1.

- 1 Resignation — Principal Assistant
Secretary (Remuneration) effective 1&
June 2021,

- 1 Transfer and promotion - 3AS
(Owersight) to Tourism effective June

- Transter - 45 {Oversight) to Ministry >sn 1-1

of Intemal Affair effective zo June
2021,

HL KFPIl —7.2: PMIS Traffic light for O3 = g7%
with a Green light
0ld building renovation
- Relocation from the PTH building to the
old renovated office 2t the Prime
Minister Office premises.

S07.381 - Registry Services —
Accurate and Timely registry
of &l correspondences

— Planning and Recr toffrom the PSC Office

- Awallable Wacant within the Office of the
:::k B 23 o 3 June Approved Budget
Director for Legal

Principal Assistant Secretary
Senlor Assistant Secratany
Assistant Secretary

.

o000

g% Sn88g,823.79

g% $1G7, 22421

‘>so 1.

Registry, Gazette
and Records

PROGRAM 7: “i‘
CORPORATE
GOVERNANCE ‘

gk

Updating a new Database similar to
CHRIS database which captures all
HR related information regarding
employees. ).

Relocation of PSC servers to new
building. Assisting MEIDECC and TCC
o ensure intermet connection vis
fiber optic cable.

Information & Communication
Technology




Polokalama7z6 AU EE EA . cadOA &AEAe& AZEOE 3

Ke tokangaekina e ngaahi sevesi fakalotofale a e o&fisi | Achicved |

KoA OAOI OU T ¢

abOA U A OAU EE EA TcadA U A & EEOE
A eEEOp8 sEO Ol

EAT CAp 11 HOIAp U A OAU EIT A
41T EAT CARAEET A & A +AO0 T cadbA pPAA |11 JekethiEl TE U
maolunga, Tokoni Sekelitali, Akauniteni, Tokoni Akauniteni, Ofisa lesisita maolunga, kau
+Al AEA PAA 11T A 4TEITE 4AOEE &AEAI AOCAI A PAA b
TAO OIEITTE EE EA OAOEE i1 FEAEARAREINEABEEGOA CA
I CAAEE EAEAI AOGAT A 1TcabCAs ~ EA OAEAUEE - A7 &AE
of 1T EATATA T A81 61 CAh sZAEOA &AT o111 EAT AT A DPAA
ongo fakadli é toko ua (2) pea mo ha tokotaha tauhiBp i OAEA KEaQ@8 A+1EAA & £k
EASGT CadA 1 O Ei OAEA EEOA jsvYq PAA i1 EA 1T CAA
U6a AE EA i71cCi 1AEATCA i OA jTq OAI O | AE EA 4

tokangai foki & e vaa fakapaangd A 071 OOT CAOi 8

Ko e tafadki ko éni 6ku i ai e ngaahi vaé lalahi é nima, & ia ko e;
1.OAT ATE I1T A &AEAT caOAp & A EAOI calOA
2. Siofi 6 e ngaahi fatongia fakalotofale pea mo e Fakahoko fatongia a e
07T 601 caodA
3., AOEOEOAh +aO0AOA i1 A o001 Ap A TCAAEE , £
4. Pulei 6 engaahi meé fakapaanga
5. Fakamatala mo e Tekinolosia

. CAAEE 1T calOA 1Al AEe T A EAEAETET EA OA7T AEAEADA

T &AEAT caOAGE & A +AO 1T cabA A sAEOE +1 1 EOITE
T +1 EIT11T EAEAOT 11 EI1T1T EAEAE: U A O0AlI AT E
T caOAtamhdhd >q U A sZAZEOE A +1 1T EOITE U EA TA

U A EAO eZEEOA [ Agil Ol cUu & A & EZEOES8
T +1 A EAEAOI BHBAA 11 EITT EAEAEI & OODPEI Ap ¢
mei he 2019/20 i Tisema 2020.

1 Ko hono fakatahai 6 e ngaahi lipooFakaKuata 6 e ngaahi vaa e ofisi
1 Ko e siofi 6 e ngaahi ngaue mo e fakahoko fatongia & e Ofisi 6 e Komisoni ki hono fua
iT EAEAET ET A TCAAEE 1TcadA 1 AE EA OAEAUEE
T, AOEOEOA (1 EilTi +5q0808p EABAEECABEESEEHDAI
oku tuku atu kitua
T &AEIT A & A TCAAEE T cadbA i1 A EAEAI AOAI A
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A £ A~ oA

T 41 EATCAp A 1 CAAEEDBOAOAOET FAERAOEOAEA OAOGO/

AREEEEOAEE ETIT U A & &EEOp EE kdmipiuth (seedsE EEEOA
etc.)

1 Fau 6 e polokalama tauhi fakamatala fakemipiuta (Database) ki hono lesisita 6 e kau
TcadA i1 A OAOGEE ZEAEAI AOAI A

1 Tokoni ki hono solova e ngaahi palopalema fekauaki mo e ngaahi Fakamatala mo e
Tekinolosia.

1 Ngaahi Fakamatala paanga mo e Patis@tipooti ia i he konga 6 e Pulei e ngaahi mea
fakapaanga a e ofisi)

SO, 7.1 Palani mo e Fakangauei

Ne fehikitaki & e ofisi mei Tungi Collonade ki he 6fisi i he Pacific Timber and Hardware i he 4ho
1 Siulai, 2020. | he taimi tatau pe, ne kei fakahokbaio fakaleleii e 6fisi 6 e Komisoni i he élia
Ofisi Palemia ne uesia i he Saikolone Gita 6 fakahoko ia é he Kautaha Konituleki Langa ko e
Five Stars.

Ko e lipooti Fakatau 2012020 ne tali ia i he Falealea i he aho 7 Tisema 2020. Ne tali foki mo e

PalalE T CaOA &AEAOQOAT O1T1 O U-TARTsyAZE®H o8 UA E-AI i1 AOTAAR
Palani 6 e Ofisi Palemia i Epeleli 2021.tdle fakahoko foki mo e fakataha & e kau Ofisa
maolunga (retreat) tu6 ua (2) aho é (2) lolotonga e tau fakapaanga (FY) aeafakahoko e

Gluaki fakataha (retreat) i Siulai 2020 pea mo Fepueli 2021.

Koefakaca OT A & A EAO 1 calOA & A s£EEOE & A +11EOII
I

, AEATCA i oi8 +1 A 1 AEATCA i EFEOO jaeqgadhi A C
lakanga ni:
A Talekita ki he Lao mo e Taki Lelei (Tutiaki %)
A Ofisa Lao (Ne kau hono ta6fi ke 6ua tutiaki pea ne toki tutiaki i he Kugta 4
A 4T ETTE 3AEAI EOCAIE 001 A j6A0) EE EA . caldA £FEA
A4iEiTE 3AEAI EOAIE 001 A j6AU 6aElI CAQ
A 4TEITE 3AEAIEOAITE 1Al OTCA i T@ j6AU &AEAI
A 4aTEITE 3AEAIEOAIE )6AU EE EA . calbA &AEA& EE

SO7BEI £AE & A T CAAEE ZAOIT T CEA EAEAI T O1 £ZAT A DPAA

Ko e tafadki ko eni ki hono siofi e ngaahi fatongia fakalotofale peal A EAEAET ET  £EA
EEO Ol EAT CAp EA EA 4T EITTE 3AEAI EOAITE 1 A&l O1 CA

A T CAAEE OOAETEITC i TEIA jXq EE EA EAEAOODOI A
Patiseti, Tukuhau, Ngaahi founga lelei lke fakahoko fatongia, Fakahinohino ki he ngaueaki 6
A -EOEA &AEAOeOEAI A PAA i1 A A OICA EITT FEAEA

Ne hokohoko atu ai pe & e fakalakalaka & e maama lanu mata a e fakahoko fatongia a e ofisi i
he tafadki Fakahoko fatong A U EA T A PAOGAOGE i Y:b EAEAEaOI A

Lipooti Fakatati 202@02xs AEOE & A +1 1 EOI T E . CcalOA &AE
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Kuatal: 97%ea mo e maama lanu mata
Kuata2: 74%ea mo e maama lanu engeenga
Kuata3: 97%ea mo e maama lanu mata
Kuata4: 94%pea mo e maama lanu mata

To o Do o

A EAEAETEI i EA OAU 1T caOA EAEAEEZEOE A 1T CAAEE
he Tungi Collonade i Siulai 2020 ki he 6fisi a e Komisoni i he fale a e PTH, tmea fahikitaki
mai pe mei he 6fisi i he 6fisi PTH ki he 6fisi 6 e KomisonT A £ZAEAT A1l AEpDz p EA
ua (2) 6 Sune, 2021.

s07.3 AOEOEOAh +aOAOA PAA i1 A pOIAp A OAOEE 1 Al

Ne taha eni ha tau lahi a hono pole i he tafaaki ko eni ko hono pulei 6 e ngaahi lekooti 6 e
EAOT caOA EAEADPOI AUT CAheBAOREEAAT T AT OADCIAAA 1 C:
,,,,,, X

faka/ A1 Al AEAEE DPAA DPAE6 EE EA EAO DPATEOITE TA

- OAEEA 17111 Ol1bdedth U A 1T caoA
- Kau Penisoni ne pekia: Kau penisoni é uatolu (23)
- - Alile EIAY EEfaénahald TOUBE CA /EAEA

I he taimi tatau pe, ko e timi ne nau hokohoko atu hono fakahoko e ngaahi lesisita e ngaahi
OlEE 11T A TCAAEE AZAEAT AOAI A BEO AZAEAE! 1 AE EE
OOEO AOO EEOOU 1 AE eEEOGAlE&AT@MAEEIAEBT@OEAE
+1T 1T EOITE8 sEO AEAEAI AOAT Ap AOO A ETTCA EI ATE

+1 A 1TAEe & A 1T CAAEE AZEAEAI AOGAI A eEO EAT EE EA
he ofisii heénealmaikindET YP 301 Ah TPTXd &AEAE1 [ AE EE |
SO.7.4Lipooti Fakapaanga

Oku fakamatalai atu e konga ko eni i he konga fakamatala paanga 6 e lipooti

SO.7.90Mauanga fakamatala mo e Tekinolosia

[ he tat fakapaanga (FY) kAT E T A EAEAOT AE U

A 4ARAEETTITOEA j)Y#4Q8 +1 A 1T CAAE

- Fokotul e uepisaiti foou & e Ofisi 6 e Komisoni

- -AUT cabA AEAEAET I EPEOOA Ai &0 lg nbtnghdiekgo T A A&l
(local network).

- +1 ETT1T17T FEAEEEEOAEE & A T CAAEE 1 AUT calbA £EAE
PTH ki he 6fisi 6 e Komisoni ne fakaleelii

- +1 ET117T MEAEAOAEABE & A OEOEOAI E OAOEE AAEA

- NNAAEE OIEITTE T calOA EAEAEIT T EPEOOA i1 EAEAOA

- Ko hono konifika (configure) 6 e ngaahi netiueka fakatatau ki he ngaahi domain server.

ummemwzmmmksEEOE ) +"'E0|TE . caObA &AE

R B L
BE| ¥ El EE = B X ,
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Fokotu(l e ngaahi polokalama malui e netiueka 6 e Ofisi Komisoni (e.g. ngaueéki 6 e

FB)
Fokotuu e Polokalama fak&omipiuta ki he tanakianga fakamatala (Database), Pulei 6

Yy#4 1 OOAOOQq U A OAEAUE]
Fokotuu e polokalama ki he fakatekinolosia 6 e mauanga fakamatala (PFs) i he netiueka

a e Ofisi 6 e Komisoni.

A

.

T CAAEE 1 AUT calOA j
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